NPABUTE/IbCTBO POCCUNCKOMN ®EAEPALIUU

NOCTAHOBNEHUE
ot 23 masa 2006 r. N 307

O NOPAAKE NPEAOCTABJIEHUA KOMMYHA/IbHBIX YCNYT TPAXAAHAM

(8 pea. NoctaHoBAeHuiA MpaBuTenbcTea PO ot 21.07.2008 N 549,
o1 29.07.2010 N 580, ot 06.05.2011 N 354)

B uensx 3awmTbl npasB notTpebutenem KOMMYHanbHbIX YCAYr U B COOTBETCTBUWM CO cTaTbel 157
MuamwHoro kogekca Poccuiickon ®eaepaumm Mpasutenbctso Poccuiickon Pegepaunmn NnocTaHOBAAET:

1. YTBEpaMTb Npunaraemble Mpasuaa npefocTaBAeHNA KOMMYHA/bHbIX YCAYT FpaXaaHam.

2. MNpn3HaTb yTPaTUBLUUMUN CUNY:

MoctaHoBneHuMe MpasuTenbctBa Poccuitickoit Pepepaunmn ot 26 ceHtabpa 1994 r. N 1099 "O6
yTBEpXKAeHMN [paBun NpefoCcTaBAeHUA KOMMYHabHbIX ycayr u lMpaBua npepocTtasneHusa ycayr no
BbIBO3Y TBEPAbIX U KUAKMX BbITOBbIX 0TX040B" (CobpaHue 3akoHoaaTenbcTBa Poccuiickolt degepaumuy,
1994, N 26, cT. 2795);

nyHKT 2 MoctaHoBneHus MpasuTtenbctBa Poccuiickoit Pepepaunm ot 24 pespansa 1995r. N 182 "O
BHECEHUN MU3MEHEHMN U [OMNOJHEHMW B HeKoTopble pelweHua [MpasuTenbctBa Poccuitckon
Pepepaunn (CobpaHue 3akoHogaTenbcTBa Poccuiickoint Pegepaunn, 1995, N 10, cT. 894);

MYHKT 2 U3MEHEHUI N [ONONHEHWUI, KOTopble BHOCATCA B peweHua MpasuTtenbctBa Poccuinckom
Pepepaunn No KUAMLWHBIM BOMPOCAM, YTBEpPKAEHHbIX MocTaHoBneHuem Mpasutensctea Poccuitckol
depepaunn ot 13 oktabpa 1997 r. N 1303 (CobpaHue 3akoHomaTenbcTBa Poccuiickoit depepauuu,
1997, N 42, ct. 4788);

nognyHKT "4" nyHKTa 1 M3MEHeHW M JOMNOJHEHWI, KoTopble BHoOcATcA B [paBuia npoaarku
OTAEeNbHbIX BUA0B TOBAPOB U B NepeyeHb HEMPOAOBOJIbCTBEHHbIX TOBAPOB HaA/1eXKalllero KayecTsa, He
noasiexalmnx BO3BPATY WM OOMEHY Ha aHaNOrM4HbIA TOBap APYyrux pasmepa, Gopmbl, rabaputa,
¢dacoHa, pacLBeTKM UAM KOMMNAEKTaLUK, yTBepKAEeHHbIX MNoctaHoBneHMem [MpaBuTenbcTBa Poccuitckol
depepaunn ot 6 pespana 2002 r. N 81 (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepauuu, 2002, N
6, cT. 584), B yacTm gononHeHus [lpaBuA NpPoOAaxKM OTAENbHbIX BUAOB TOBApPOB, YTBEPXAEHHbIX
MocTtaHoBneHMem lMpaBuTtenbcTBa Poccuinickonn ®epepaumm ot 19 sHBapsa 1998 r. N 55, pasgenom XVI
"Ocob6eHHOCTM NPOoLaXKMN CHUMKEHHOTO YrN1eBoA0pOoaHOro rasa’;

NyHKT 4 W3MeHeHWWN, KoTopble BHOCATCA B aKTbl [lpaBuTenbctBa Poccuitickon Pepepaumn,
yTBEPXKAEHHbIX MocTaHoBNeHMeM [MpaButenbctea Poccuitckon ®epepaumm ot 1 dpespana 2005 r. N 49
(CobpaHue 3akoHogaTenbcTBa Poccuickoit depepaummn, 2005, N 7, cT. 560).

3. MNyHKT 2 TMopaaka pacyeToB 3a 3/IEKTPUYECKYID, TEMIOBYID 3HEpPruvio U MPUPOAHbLIN ras,
yTBepKaeHHoro MNoctaHoBneHnem MpaButenbcrea Poccuinckon depepauum ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHogaTenbcTBa Poccuinckoit depepaumm, 2000, N 15, cT. 1594), U3N0KUTbL B Creaytowen
pefakumm:

"2. Onnata noTpebuTenamMm 3NEKTPUYECKOM, TEennoBOW 3HEpPrMM W MNPUPOLHOro rasa Ha
Tepputopun Poccuitickoii depepalmm OCyLLeCcTBAAETCA C NMPUMEHEHMEM aABAHCOBLIX NaaTeXKein uam
pacyeToB MO AKKPeAWUTMBY B MOPALKe, YCTAHAaBAMBAEMOM COFNAlIEHMEM MexKay noTpebutenem wm
3HeprocHabrKatoLwen opraHM3aumnen, ecim MHoe He YCTAHOB/IEHO COr/lalleHneM CTOPOH. TO NPaBUIO He
NPUMEHAETCA B OTHOLIEHUW OBIOAMKETHbIX YUYperKAeHUN, AeATeNbHOCTb KOTOpbIX UHaAHCUpyeTcA U3
COOTBETCTBYIOLLErO0 b6loAXKeTa Ha OCHOBE CMeTbl AO0XOAO0B WM PacxofoB, KaseHHbIX NPeanpuATuii,
TOBApPULW,ECTB COOCTBEHHUKOB XWAbA, MXWUAUWHO-CTPOUTENbHbIX, MXUAUWHbBIX W MUHbIX
cneumanmsmpoBaHHbiX MNOTPebUTENbCKMX KOOMNEPaTMBOB, YNPABAAIOLWMUX OpPraHusauuMin uam
WHAMBMAYANbHbBIX NpeanpuHUMaTENein, OCYLLEeCTBAAIOWMX YyrpaBieHNne MHOMOKBApPTUPHbIMW AOMaMM,
ecnn npepBapuTesibHad oniaata KOMMYHanbHbIX YC/AYyr He YCTaHOB/IEHA B 40roBope ynpaB/ieHus
MHOTOKBapTUPHbIMKU AoMaMW.".

4. B nyHKTe 3 MNpaBua Noab30BaHMA CUCTEMAaMM KOMMYHa/IbHOTO BOAOCHAOXEHMA N KaHaM3aLmMm
8 Poccuiickon ®epepaumm, ytBepKaeHHbIX MNoctaHoBneHnem Mpasutenbctea Poccuiickon Pepepaumm
oT 12 ¢deBpana 1999 r. N 167 (CobpaHue 3akoHomaTenbcTBa Poccuiickoit deaepaumn, 1999, N 8, crT.
1028; 2003, N 33, ct. 3269), cnosa "MpaBuaamu npeaoCcTaBAEHUA KOMMYHaAbHbIX YCAYT,



yTBEpPXKAEHHbIMU MocTaHoBNeHMeM [NpaBuTenbctBa Poccuiickoit Pepgepaumm ot 26 ceHTabpsa 1994 r. N
1099 (CobpaHue 3akoHoaaTenbcTBa Poccuinckoit Pepepaumm, 1994, N 26, ct. 2795; 1995, N 10, cT. 894;
1997, N 42, ct. 4788)" 3ameHUTb cnosamu "lMpaBunamu nNpPeaoCcTaBNeHUA KOMMYHaNbHbIX YCAyr
rpaxkaaHam, yTeepgeHHbimu MpasutensctBom Poccuiickon ®egepaunn'.

5. NyHKT 3 M0N0XKEHUA O NNLEH3NPOBAHUN AEATENBHOCTU MO NPOAAXKE 3NEKTPUYECKOM SHEPrUm
rpaxkgaHam, yteepaeHHoro MNoctaHosneHnem lNpasutenbctsa Poccuiickoin ®egepaymm ot 6 mas 2005
r. N 291 (CobpaHune 3akoHoaaTenbctBa Poccuitickoii depepaummn, 2005, N 20, ct. 1882), AONOAHUTb
ab3auem cneayroLero coaeprkaHms:

"NenctBne HacToAwwero MNonoxeHna He PacnpoCTPaHAETCA Ha AeATe/IbHOCTb IPUAUYECKUX NNLY
HEe3aBUCMMO OT OpPraHW3auUMOHHO-NPaBOBOM GOPMbl U WMHAMBUAYANbHBIX NpeanpuHMMaTenen,
OCYLLECTBASAIOWMX YNPaBieHUEe MHOITOKBAaPTUPHbLIMU AOMaMKN U (UNIN) KUAbIMU AOMaMK, TOBAPULLLECTB
COBCTBEHHUKOB KW/bA, MUAULLHO-CTPOUTENbHbBIX, XUAULLHBIX WU WHbIX CNeunanmanpoBaHHbIX
noTpebuTenbCKNX KoonepaTneos.".

6. YCTaHOBWUTb, YTO Pa3bACHEHUA MO NpuUMeHeHUo [paBus, YTBEPXKAEHHbIX HACTOSAWMM
MoctaHoBAeHUEM, gaeT MUHUCTePCTBO PerMoHa bHOro pa3suTma Poccuiickoin deaepaumm.

Mpeacenatens MpaBuTenbCTBa
Poccuiickon ®eaepaumm
M.®PAKOB

YTBepKaeHbl

MNoctaHoBneHuem lMNpaBuTenbCTBa
Poccuiickoit ®epepaumm

oT 23 mana 2006 r. N 307

NMPABUNA
NPEAOCTABJIEHUA KOMMYHA/IbHBIX YCNYT TPAXKOAHAM

(8 pea. NoctaHoBAeHuiA MpaBuTenbcTea PO ot 21.07.2008 N 549,
o1 29.07.2010 N 580, ot 06.05.2011 N 354)

|. O6buwme nonoxeHmn

1. Hactoswue [MpaBuaa peryavpytoT OTHOLIEHUA MeXAY MCNOAHUTENAMWM M noTpebutenamm
KOMMYHa/IbHbIX YCAYr, YCTaHaBAMBAKOT UX MpaBa M 0BA3aHHOCTU, OTBETCTBEHHOCTb, a TaKXKe MOpPAAOK
KOHTPO/A KayecTBa NpPeAoCTaBAeHUA KOMMYHAbHbIX YCAYT, NOPALOK onpeneneHnsa pasmepa naatobl 3a
KOMMYHanbHble YCAYIM C WCNO/Ab30BaHWMEM MpPMOOPOB yyeTa M MNPU UX OTCYTCTBUM, MOPALOK
nepepacyeta pasmepa naaTbl 3a OTAE/IbHble BUAbI KOMMYHasbHbIX YCAYr B MEpPUOL BPEMEHHOTO
OTCYTCTBMSA TPaXKAaH B 3aHMUMAEMOM KMAOM MOMELLEHUM U MOPSLOK U3MEHEHUs pa3mepa MniaTtbl 3a
KOMMYHa/IbHble YCAYrn NPU NPeAOoCTaBAEHUN KOMMYHa/IbHbIX YCAYT HEHAAEMKaLLero KayecTsa 1 (Mau) c
nepepbiBaMu, NPEBbILLAIOLWMMUN YCTAHOBAEHHYIO NPOAOIKNTENBHOCTD.

2. [enctBue HacTosawmMx [paBun pacnpocTpaHAeTcA Ha OTHOLWEHMA, Kacawlwwuecs
npeLoCcTaBAEHNA KOMMYHAIbHBIX YCAYT FParKAaHaM, MPOXMBAIOLWMM Ha 3aKOHHbIX OCHOBaHUSAX B XKWUJbIX
NoMeLLEeHUAX YaCTHOTO, rOCYAaPCTBEHHONO U MYHULMNANbHOIO MKUAULLHBIX POHA0B.

3. B HacTosawwmx MpaBuaax UCNo/b3yTCA Ceaytolme onpeseneHus:

"KOMMyHanbHble ycayrn' - feaTeNbHOCTb MCMONHUTENA KOMMYHAJIbHbBIX YCAYr NO XONOA4HOMY
BOZOCHAOKEHUIO, ropaYemMy BOAOCHAOKEHMIO, BOAOOTBEAEHMUIO, EKTPOCHABKEHUI0, ra30CcHabKeHMto
n oTonneHuto, obecneymsatoLLan KOMPOPTHbIE YCNOBUA NPOKUBAHMA FPAXKAAH B KU/bIX NOMELLEHNAX;

"vcnonHuTens" - opugMUecKkoe AMLO HE3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbI, a
TaKXe WHAMBWUAYANbHbIN npeAnpuHMMATENb, NPeLOCTaBAfAOWME KOMMYHasibHble YCAYTHK,
npoussogsalme uaM npuobpeTalolwme KOMMyHaslbHble pecypcbl M OTBevalowme 3a 06Cay:KuBaHMe
BHYTPMAOMOBbIX MHXXEHEPHbIX CUCTEM, C UCMO/Jb30BAaHMEM KOTOPbIX MOTPebUTento npeaocTaBaatoTCcA



KOMMYHa/ibHble ycayru. McnonHutenem MmMoryT 6biTb yNpasBaAlollas OpraHu3aums, TOBapULLECTBO
CODOCTBEHHUKOB KWUJbfl, XWUJINLWHO-CTPOUTE/NbHbLIN, KUAULWHBLIA WUAW WUHOW CcheuManm3npoBaHHbIN
noTpebuTeNbCKUM KoomnepaTtms, a NPU HenocpeacTBEHHOM YNPaBAEHUM MHOTOKBAapPTUPHbIM AO0MOM
COO6CTBEHHMKAMM MNOMELWEHMN - WMHaA opraHuMsauumsa, npoussogAwas uMaM npuobpeTatowan
KOMMYHa/IbHble pecypchl;

"notpebutens” - rpaxkgaHWH, UCNONb3YIOWMIA KOMMYHaAbHbIE YCAYTU ANA NNYHbIX, CEMEMNHbIX,
AOMALLHUX U UHbIX HYX [, HEe CBA3AHHbIX C OCYLLECTB/IeHMEM NPeAnpPUHUMATEIbCKOMN AeATENbHOCTH;

"ynpasndawowan opraHmsauma” - opuanYeckoe NLo He3aBMCUMO OT OpraHM3aLNMOHHO-NPaBOBOM
dopMbl, a TaKKe UHANBUAYAJIbHbIM NPeanpPUHMMATE b, YNPaBAAIOLWME MHOFOKBAaPTUPHLIM AOMOM Ha
OCHOBaHMM A0roBOpa YNpaB/ieHUA MHOFOKBAPTUPHbIM AOMOM;

"pecypcocHabrkatowan opraHusaums" - opuaMYEecKoe NLO HE3aBUCMMO OT OpraHU3auMoHHO-
npasoBoii popMbl, a TaK¥Ke MWHAMBUAYANbHbIN NpeAnpUHUMATENb, OCYLLECTBAAOWME MPOAANKY
KOMMYHa/IbHbIX PeCcypcoB;

"YNONHOMOYEHHbIe OpraHbl" - OpraHbl MEcTHOrO CaMOYMNpaBJ/IEHWUs, OpraHbl rOCyAapCTBEHHOM
B/1lacTM ropogos dpenepanbHoro sHayeHns Mocksbl  CaHKT-leTepbypra;
"KoMMmyHanbHble pecypcbl" - xonogHas BoZa, ropsvyas BOAA, 3/EKTPUYECKas 3Heprus, ras,

6biTOBOM ra3 B 6annoHax, TensoBas 3Heprua, TBepLoe TOMAMBO, UCMNOJIb3yeMble AN NPEAOCTaBNEHUS
KOMMYHa/IbHbIX YCNYT;

"HopMmaTMB NOTpebAeHUs KOMMYHa/bHbIX YCAYr" - MecsuHbIi 06bem (Konnyectso) notpebneHus
KOMMYHa/IbHbIX PecypcoB noTpebuTesiem, UCMONAb3yEMbIM NPV OMpeAeseHUU pasmepa Mnaatbl 3a
KOMMYHa/IbHble YC/YyrM NMpU OTCYTCTBUU MHAMBUAYANbHbIX, 06WMX (KBAapTUPHbIX) NPUMBOpPOB y4yeTa, a
TaKKe B MHbIX C/Iy4anX, YKa3aHHbIX B HacToAwmx Mpasunax;

">Knnoe nomeuieHne" - M30/MPOBAHHOE MOMELLEHUE, KOTOpPOE ABNAETCA HeABUNKMMbIM
UMYLLECTBOM W NPUrOAHO ANA MOCTOAHHOINO MNPOMKMBAHMA TPaxKaaH (OTBEYaeT YCTaHOBEHHbIM
CaHMUTAPHbLIM U TEXHUYECKMM MpPaBUIaM U HOPpMaM, UHbIM TPeboBaHMAM 3aKOHOAATENbCTBA). K Kuabim
NomeLLEeHNSM OTHOCATCA KMU/OM AOM, YaCTb XKUI0TO A0Ma, KBApTUPa, YacTb KBApPTMPbl, KOMHaTa;

"BHYTPUAOMOBbIE WHMKEHEPHbIE CUCTEMbI" - WHMKEHepHble KOMMYHMKauuuM u obopyaoBaHue,
npefHasHavyeHHble ANA NPefoCTaBNEHUA KOMMYHA/bHbIX YCAYT W PacrnoNoXeHHble B MOMELLEHUAX
MHOTOKBAPTUPHOrO A0OMa WK B XKUIOM AOME;

"KonnektusHbIl (06bUieaoMOBOM) Npubop yyeta" - cpeacTBO M3MEpPEeHUs, UCMOoJib3yemoe ANs
onpeaeneHnn ob6beMoB (KoAMYecTBa) KOMMYHasIbHbIX PECYPCOB, MOAAHHbIX B MHOTOKBAapPTUPHbIN A0M;

"06wWmin (KBAPTUPHBI) Npubop yyeTa" - cpeacTBO UIMEPEHUA, UCTIOIb3YEMOE A1A onpeae/eHuns
06beMOoB (KonnuyecTsa) NoTpebeHNA KOMMYHAbHbIX PECYPCOB B KOMMYHa/IbHOW KBapTUPE;

"MHoMBMAYanbHbIM Npubop yyeTta" - CPeACTBO M3MEPeHWs, UCMOo/b3yeMoe ANA onpeseneHus
06bemMOB (Konnyectsa) NoTpebseHNs KOMMYHaNbHbIX PECypcoB MOTPEOUTENAMM, NPOXKMBAOWMMK B
OZHOM }KMIOM NMOMELLEHNN MHOTOKBAPTUPHOTO A0MA U/IN B KUJIOM OME;

"pacnpegenntens” - cpeacTBO U3IMEPEHUS, UCMOAb3YEMOE ANA OnpeaeneHns NpuxoanLlenca Ha
KUN0E U HEXKMIOE NMOMELLEeHUEe, B KOTOPOM YCTaHOBJIEH pacnpeaenuTenb, OTHOCUTENbHOW 0NN B
061l1e0MOBOI NaaTe 3a TEMN/IOBYH 3HEPrUIO, KOJIMYECTBO KOTOPOWN onpeaeneHo C UCMO/Ib30BaHUEM
NoKasaHui KoanekTnusHoro (obuesomoBoro) npubopa yyeta TENA0BOW SHEPTUW;

"KOMMYHaNbHble YCAYTM HAA/EXALLEro KavyecTBa' - KOMMYHAJIbHble YCAYrK, OTBevatoline
TpeboBaHMAM HacToAwmx MpaBua, CaHUTAPHbIM U TEXHUYECKMM TPeBOBaHUAM K pexunmy, obbemy u
KayecTBy NpeaocTaBAeHUAa KOMMYHA/bHbIX YCAYT, UHbIM TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuiickoi
denepaumn, a TakKe AOroBOpPa, 3aK/IOYAEMOro UCMNOJIHUTEIEM B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM
Poccuiickoin Pesepalum U COLEpPrKaLLEro YC/10BUA NPeLOCTaBeHNA KOMMYHa IbHbIX YCAYT.

4. KomMyHanbHble ycayrM npeaoctaBaAtoTca notpebutento B nopagKe, NpesyCMOTPEHHOM
benepanbHbIMU 3aKOHaMK, MHBIMM HOPMATMBHLIMW NPaBOBbIMU akTamu Poccuitckoint Pepepauunn u
HacToAwMmmM [MpaBunamum, Ha OCHOBAHWM [OroBOpa, COAEPMKALEro YCNOBUA NpeaocTaBieHuA
KOMMYHa/IbHbIX YC/AYr M 3aKAOYAEMOrO WCMNOJHUTENEM C COBCTBEHHMKOM XWJ/IOTO MOMELLEHMA B
COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoin denepauuu (ganee - jorosop).

YcnoBua M3MeHeHUA pasmepa naaTtbl 3a KOMMYHaJibHble YCAYyru MNpu NpesocTaBieHun
KOMMYHa/bHbIX YCAYr HeHaAfe)Kallero KadyectBa M (uMau) ¢ nepepbiBamu, MNpeBblLAOWMMMU
YCTaHOBAEHHYO NPOAOMKUTENBHOCTD, NPUBOAATCA B NpuaoxeHnn N 1.

PacueT pasmepa naaTbl 338 KOMMYHa/bHble YCAYTY NPUBOAMUTCA B NPUAOKEHUN N 2.

5. O6s3aTenbCcTBa NO NPELOCTaBAEHNIO KOMMYHA/IbHbIX YCAYT HaA/1eKaLLEero Ka4yecTsa BO3HMKaAlOT
Y UCNOJIHUTENSA Nepes, BCEMU NOTpebutensamu.



6. CoctaB npenocCTaBAAeMbIX MOTPEOUTENID KOMMYHaNbHbIX YCAYr OMNpeaensieTcA CTeneHbto
6.1aroycTpoiicTBA MHOTOKBAapTUPHOIo AOMa WAWN XKUAOM0 AOMa, NOoA, KOTOPOM MOHMMAETCA Hajuuyme B
MHOTOKBapTUPHOM LOME WU KUAOM [OME BHYTPUAOMOBbLIX WHMKEHEPHbIX CUCTEM, MO3BOAOLMX
npeLoCcTaBAATb NOTPEOUTENIO CneayiolmMe KOMMYHabHbIE YCAYTn:

X0/104HO0Ee BOAOCHabKeHMEe - KpyrnocyToyHoe obecnedyeHue notpebutens XononHOM NUTbEBOW
BOLOW HaA/ieXKalllero Kayectsa, NnoJaBaemol B He0bXxoguMmMbix ob6bemax Mo nNpucoeguHEeHHOW CetTn B
*Kunnoe nomeueHme nmbo Ao BoA0Pa3bOPHOM KOIOHKK;

ropsyee BOAOCHAOXeHME - KpyrJocyToyHoe obecrneyeHne noTpebutens ropsyeir BoAOM
Hag/1eXKalllero Kayectsa, nojaBaemon B HE0b6XoaMmbix 06bemax No NPUCOEAMHEHHON CETU B XKunoe
nomeLleHue;

BOA00TBEAEHME - OTBOZA, ObITOBbIX CTOKOB U3 }KW/0r0 NOMELLEHUA MO NPUCOEANHEHHOM CEeTH;

3NEKTPOCHAOKEHME - KPYI/I0CYyTO4HOe obecrneyeHue noTpebuTens 3/NeKTPUYECKOW 3Hepruei
Hag/1eXKallero Kayectsa, NoAaBaemMon B HeobxoAMMbIx 06bemax NoO NPUCOEAUHEHHOM CETU B XKUMOE
nomeLleHue;

rasocHab»keHue - KpyriocytoyHoe obecrneyeHue noTpedbuTens rasom Hag/erkallero KayecTsa,
nogaBaemblM B HeobxoAMMbIXx ob6bemax MO MNPUCOEAMHEHHOM CETUM B XKWU/0e MOMELLEHME, a TaKxkKe
npogaaxa 6bIToBOro rasa B 6annoHax;

OTOMN/NIeHME - MoALEPKaHME B KWUIOM MOMELLEHUMN, OTANINBAEMOM MO MPUCOEANHEHHON CeTH,
TemnepaTtypbl BO34yxa, YKaszaHHOM B nyHKTe 15 npunoxeHua N 1 K Hactoawmm lMpaBunam, a Takxe
npoAaka TBepAoro Tonjansa npu HaiM4YMmM NeYHOro OTONEHMUA.

O npumeHeHUn NyHKTa 7 cm. NMnucbmo MuHpernoHa P® ot 20.03.2007 N 4967-CK/07.

7. Mpu OTCyTCTBMM Yy COOCTBEHHMKOB MOMELLEHMI B MHOrFOKBapTUPHOM Jome (B cay4yae
HEMnoCpPeaCcTBEHHOrO YMPaB/JEHMA TaKMM LOMOM) WAM COOCTBEHHWMKOB WJbIX [LOMOB [A0roBOpa,
3aK/IIOYEHHOrO C WUCMONHUTENEM, YKa3aHHble COBCTBEHHMKM 3aK/HO4YalOT AOroBOP O MNpuobpeTeHum
XO/IOAHOIN BOAbI, ropsYen BOAbl, I/EKTPUUYECKON 3HEpruu, rasa M TENI0BOW 3SHEPruu, a TaKkKe o
BOL0O0TBEAEHUWN HEMOCPEACTBEHHO C COOTBETCTBYIOLWEN pecypcocHabKatolel opraHusaumnein. B stom
C/ly4ae pecypcocHabKalolias OpraHM3aumMa HeceT OTBETCTBEHHOCTb 33 PEXMM WM KauyecTBO MoAauu
XONOAHON BOAbI, ropA4Yein BOAbI, 3NEKTPUYECKOM 3HEPruu, rasa M TENIOBOW 3SHEPrMu, a TaKxKe
BOAOOTBEAEHMA Ha rpaHuue ceTel, BXogAwWwMX B cocTaB obuwero mmyuiectsa cob6CTBEHHMKOB
NOMELLEHNI B MHOFOKBApPTUPHOM JAOME WM MPUHAANEXAWMX COBCTBEHHMKAM XWJbIX AOMOB, C
CUCTEMAMM KOMMYHa/IbHON MHPPACTPYKTYpbI. Mpn 3TOM 06CNyKMBaHME BHYTPULOMOBbIX UHKEHEPHbIX
CUCTEM OCYLLECTBAAETCA /IMLAMMK, MPUBAEKAEMbIMU MO [OroBOpYy COOBCTBEHHMKaMWM NOMELLEHUI B
MHOTOKBApPTUPHOM AoMe IMB0 COBCTBEHHMKAMM MKUbIX AOMOB, UAM YKa3aHHbIMU CODOCTBEHHUKAMM
CaMOCTOATE/IbHO, €C/IM A0rOBOPOM C PECYPCOCHAbKatoWeN opraHM3aLmel He NpeayCMOTPEHO MHOE.

Co6CTBEHHMKN MOMELLEHUI B MHOTOKBAPTUPHOM AOME U CODBCTBEHHWUKM XWUbIX AOMOB BHOCAT
naaty 3a npuobpeTeHHble Yy pecypcocHabskalolei opraHuMsaumm obbembl (KOIMYECTBO) XOS04HOWM
BOZAbl, ropsAYen BOAbl, 3/IEKTPUYECKOW SHEPTMM, ra3a U TEMNJIOBOM SHEPTUK, @ TAKKe 33 OKa3aHHbIe yCayru
BOLOOTBEAEHMA UCXOAA U3 NMOKa3aHMI NpnbBopoB yyeTa, YCTaHOBAEHHbIX Ha FPaHULLE CeTel, BXOLALLUX B
coctaB obuiero umyuiectsa COBCTBEHHWKOB MOMELWEHUN B MHOTOKBApPTUPHOM AOME WU
NPUHaANEKALWMX COBCTBEHHMKAM XWUbIX AOMOB, C CUCTEMAaMMN KOMMYHabHON MHOPACTPYKTYpPbI, ecam
MHOE He YCTaHOBJ/IEHO 3aKoHoaaTenbCcTBOM Poccuitickoit depepaumn. Obuwimii obbem (Koanuyectso)
noTpebIeHHbIX XONOAHOM BOAbl, rOpAYelr BoAbl, 3/1EKTPUYECKOM SHEPTUK, Fa3a U TEMNI0BOM SHEPrUn, a
TaK)Xe OTBeLEeHHbIX CTOYHbIX BOZ, OMNpPeaefeHHbi MCcXo4s W3 MNOKA3aHUMM KONNEKTUBHbIX
(obwenomoBbix) NPMBOPOB yyeTa, pacnpesenseTcs Mexay YKasaHHbIMU COBCTBEHHUKAMU B NOPALKE,
YCTAaHOBAEHHOM nNyHKTOM 21 HactoAawwux [paBwn, a nNpu HaAM4MM BO BCEX MNOMELLEHUAX
MHOTOKBApPTUPHOro AOMa WHAMBUAYaANbHbIX MAKM 06WMX (KBapTUPHbIX) npubopoB y4vyeTa -
NPOMNOPLMOHANLHO MX MOKAa3aHMAM. B ciyyae oTCyTCTBUA yKasaHHbIX NPUOOPOB yyYeTa pacyeT pasmepa
nnaTbl MPOM3BOAMUTCA B NOpPAAKe, YyCTaHOBAEHHOM NyHKTOM 19 HacToAwwmx Mpasua.

O npumeHeHUM nNyHKTa 8 cm. Mucbma MuHpernoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosua gorosopa o NpuobpeTeHnn KOMMYHasIbHbIX PEecypcoB M BOAOOTBEAEHUU (npueme
(cbpoce) cTOuYHbIX BOA), 3aKAOYAEMOro C PEeCcypPCOCHabXalWMMKU oOpraHMs3auuMamMmm C Lenbio
obecneyeHuss NoTpedbUTENAs KOMMYHANbHbIMWU YCAyramu, He [OJIKHbl MPOTUBOPEUYUTb HACTOALMM
MpaBnnam v MHbIM HOPMATUBHbBIM NPaBOBbIM akTam Poccuiickont Pepepavmm.



Il. TpeboBaHUA K NpeaoCcTaBAEHNUIO KOMMYHa/IbHbIX YCAYT

9. Mpw npefocTaBAEHNN KOMMYHaNbHbIX YCAYT AOMKHbI ObITb 06ecneyeHbl:

6ecnepeboliHan nojaya B XUA0e NOMeLLEHME KOMMYHa/IbHbIX PECYPCOB HaA/1eXkalllero Kayectsa
B 06bemax, HeobxogMmbIX NoTpebuTenio;

6ecnepeboliHoe OTBEAEHME M3 }KUIOFO NOMELLEHNA BbITOBbLIX CTOKOB;

b6ecnepeboliHoe oOTOMN/AEHUE XKWUAOFO MNOMELLEHWA B TeYEHMEe OTONMUTENbHOro nepuosa B
3aBMCMMOCTU OT TemnepaTypbl HAPYXKHOro BO3AyXa.

10. Mpn npepnocTaBNEHUM KOMMYHA/bHbLIX YCAYr nepepbiBbl AA NPOBEAEHUA PEMOHTHbIX U
npodunakTuyeckmx paboT, a TakKe paboT No NOAKNOYEHUIO HOBbIX NOTPebUTeNen gonycKkatoTca nocne
npesBapuTeNbHOro yBeAOMAEHMA (B MMCbMEHHOMN dpopme) noTpebuTens B yCTaHOBAEHHOM HACTOALMMM
Mpasunamu nopaake. MpoaoMKUTENbHOCTb YKa3aHHbIX NepepbiBOB YCTaHaBAMBAETCA B COOTBETCTBUM C
HacToAawMMKM [paBunamm U MHbIMM TpeboBaHMAMM 3aKoHoZaTenbCTBa Poccuiickon Pepepaunm.
JonycKaroTca Tak»Ke nepepbiBbl B CBA3M CO CTUXMIAHBIMU HEACTBUAMM U YPE3BbIYANHBIMU CUTYALUAMMU.

11. Ycnosus onpegeneHuns Aatbl Hayana v (MAKM) OKOHYAHUA OTOMUTENILHOrO Mepuoaa, a TaKKe
JaTa Hayana M (MAM) OKOHYaAHMA OTOMUTENbHOrO nNepuosa YCTaHaBAMBAOTCA COBCTBEHHUKaMuU
NomeLLeHN B MHOFOKBapTUPHOM [OME WAN COBCTBEHHUKAMM MKUAbIX AOMOB CaMOCTOATE/IbHO NpwU
Ha/IMYNM B TaKMUX AOMAX aBTOHOMHOWM CUCTEMbI OTOMNIEHWNA U COFTACYHOTCA C UCMOSHUTENEM.

12. Ecnv cobCTBEHHUKM NOMELLEHWIA B MHOTOKBAaPTUPHOM AOME UK COBCTBEHHMKM ¥KU/bIX LLOMOB
He YCTaHOBUWAW YC/NOBUA OnpenesieHns AaTtbl Hayana U (MAn) OKOHYAHUS OTOMUTE/IbHOTO Nepuoga Uan
AaTy Havyana u (MAKn) OKOHYaAHUA OTOMUTENIbHOTO NEepPUoaa, a TaKXKe ec/ivM TEernoBasA SHepPrua ANa HyXKA
OTONAEHUA MOMELLEHUI NOJAETCA MO CETU LEHTPAZM30BAaHHOIO TENNOCHAOMKEHUA, TO UCMONHUTENb
HauYMHaeT N 3aKaH4YMBAET OTONMUTE/IbHBIA Nepuoa B CPOKU, YCTaHOB/IEHHbIE YNONHOMOYEHHBIM OPraHOM.
Mpu 3TOM Hayano OTONUTENIbHOIO Mepuoga YCTaHaBAMBAETCA NPUM CpPenHEeCyTOYHOM Temnepatype
Hapy»XHOro Bo3ayxa Huxe +8 rpag. C, a KoHeu, OTOMWUTENIbHOFO Mepuoaa - MpPU CPeaHEeCYTOYHOWN
TeMnepaType HapyKHOro Bo3ayxa Bbiwe +8 rpaa. C B TeyeHne 5 cyTok noapas. OTonuTenbHbI Nepuos,
OO/KEeH HayMHATbCA WM 3aKaHuYMBATbCA CO AHA, caeaylolero 3a nociefHUMM AHemM YKa3aHHOoro
nepuogja.

13. O6na3aHHOCTb ob6ecneynTb FOTOBHOCTb K MNPEeAOCTAaBAEHUIO KOMMYHaNbHbIX YCAyr
BHYTPUAOMOBBIX WMHMXEHEPHbIX CUCTEM, BXOAAWMX B COCTaB 0bOWeEro MmylLecTBa COBCTBEHHMKOB
NOMELLEHNI B MHOFOKBApPTUPHOM [AOME, A TaKKe MEeXaHUMYeCKOro, 3N1eKTPUYECKOro, CaHUTapHO-
TEXHUYECKOIrO U MHOIO0 060PYyA0BAHUA, HAXOLALWMXCA B KUAOM NMOMELLEHUN MHOTOKBapTUPHOro 40Ma
WAW B XUAOM gome (panee - BHYTPUMKBaApTUpPHOe obopyaoBaHWME) U npeAHasHayYeHHbIX ANA
npefocTaBAeHUA KOMMYHA/bHbIX YCAYyr, BO3/laraetcas Ha COOBCTBEHHWKOB MNOMELLEHUN B
MHOFOKBAapTUPHOM [OMe, COOCTBEHHWKOB MW/bIX AOMOB, a TaKXe Ha MNPUBNEKAEMbIX UMM
WCNOSIHUTENEN N UHBIX INL, B COOTBETCTBUMN C LOFTOBOPOM.

KoHcynbTaHTlAOC: NnpyMmeyaHume.

Mpukazom MuHpernoHa P® ot 19.09.2011 N 454, BcTynarowmMm B CUAY C MOMEHTA BCTYMNJ/IEHUA B
cuny Mpasua NpesocTaBNeHNs KOMMYHANbHbIX YCAYr COBCTBEHHUKAM M NO/Ab30BaTENSAM NOMELLEHUI B
MHOFOKBApTUPHbIX AOMaX M KWUAbIX AOMOB, yTBeprKAeHHbIX [MoctaHoBneHuem [lpasutenscrea PO ot
06.05.2011 N 354, yTtBep)KaeHa npumepHaa dopma NNATEXKHOro AOKYMEHTa A1 BHECeHMA NaaTtbl 33
COAEPKAHNE U PEMOHT KMIOro NOMELLEHUA U NMPeaOoCTaBAEHUE KOMMYHAJIbHbIX YC/IYT U MEeToAMYEecKme
pPEeKOMEHAAUMM MO ee 3ano/HEHUIO.

lll. MopAaaoK pacyeTa M BHECEHUA NAATHI
32 KOMMYHaNbHble YCAYTU

14. PacyeTHblt nepuog p£NA onnaTbl KOMMYHa/bHbIX YCAYyr YCTaHaB/AMBAETCA pPaBHbIM
KaneHZapHOMY MecsLly.

15. Pasmep nnatbl 3a X0/N0AHOE BOAOCHabMKeHMe, ropavyee BOAOCHAbXeHWe, BOAOOTBEAEHUE,
3N1eKTPOCHabKeHMe, ra30CHAbKeHNe M OTOMNJIEHME PACCUUTbIBAETCA NO Tapudam, YCTAHOBAEHHbIM ANs
pecypcocHabKalolWmx opraHMsaumii B NOpPsAKe, onpeaeneHHOM 3aKoHoaaTesnbCTBOM Poccuitckoi
degepaunn.

B cnyyae ecnu MCnonHWTeNeM ABASETCA TOBAPULLECTBO COOCTBEHHWKOB KWJIbA, KUJULLHO-
CTPOUTENbHbIN, KUAULWHBIA WUANW WHOW CheLMasn3MpoBaHHbIM MNOTPebUTENbCKUI KoonepaTus nbO



ynpaBasaoWan opraHusauma, TO pacyeT pasmepa naaTbl 3a KOMMYHasbHble YCAYrM, a TaKxKe
npuobpeTeHne UCMOoNHUTENIEM XON04HOM BOAbI, FOPsAYEN BOAbI, YC/IYT BOAOOTBEAEHUS, SEKTPUYECKOM
3Hepruu, rasa u Tensj0BOM SHEPrnn OCYLLECTBAAIOTCA NO Tapudam, YCTaHOBEHHbIM B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoit ®Pepepaumn M MCNoNb3yemMblM ANA pacdeTa pasmepa nAaThbl 3a
KOMMYHaJIbHbIE YCAYTU rpaxKaaHamum.

16. NMpun HaNMUYMK B NOMELLEHUAX MHANBUAYANbHbIX, 0OLLMX (KBAPTUPHbLIX) NPMOOPOB y4eTa U Npu
OTCYTCTBMM KO//IEKTUBHbIX (06LLe0MOBbIX) MPMOOPOB yyeTa pasmep NaaTbl 33 KOMMYHa/IbHbIE YCYTY
onpeaenseTcs UCXoan U3 NokasaHuUi MHAMBUAYAbHBIX, 06LMX (KBAPTUPHBIX) NPMBOPOB yyeTa.

17. Npu npumeHeHnn Tapudos, BKAKOUaOLWNX B cebsa 2 n 6onee cocTasaaolme (B 4acTHOCTY,
pacyeT cTOoMMOCTU GaKTUYEeCKM NoTpebaeHHOro o6 bema KOMMYHa/IbHbIX PECYPCOB M pacyeT CTOMMOCTU
WX Nojaun), pasmep naaTbl 32 KOMMYHa/IbHbIE YCAYrM PAcCUYUTLIBAETCA B BUAE CYMMbl NaaTexen no
KaXKO0M U3 3TUX COCTaBAAOLWMX.

18. Mpu npumeHeHun Tapndos, anddepeHLMPOBaAHHbIX N0 BPEMEHU CYTOK (AHEBHbIE M HOYHbIE)
n (unn) notpebnsaemoi Harpyske 3a eguHULY BPEeMeHW, pasmep MaaTbl 3@ KOMMYHa/bHble YCayru
paccYnTbIBAETCA UCXOLA M3 NMOKA3aHM NPMBOPOB yyeTa U COOTBETCTBYHOLLMX TapUPOB.

Mpu npousBoACTBE TEMNNOBOW 3HEPTrUM ANA OTOMNNEHUA MHOFOKBAPTUPHOro Aoma ¢
MCNO/SIb30BaHMEM aBTOHOMHOM CUCTEMbI OTOMAEHWUA, BXOAAWEN B COCTaB obULero Mmyliectsa
COOCTBEHHUKOB MOMELLEHUI B MHOFOKBApPTUPHOM Jome (Npu OTCYTCTBUM LEHTPaAM30BaHHOIO
oTonaeHun), pasmep NaaTbl 3a OTOMJEHWE PACCUYUTLIBAETCH UCXOAA M3 NOKA3aHWM NpubOpoB yyeTa M
COOTBETCTBYIOWMX TapudOB Ha TONIMBO, UCMOJb3yeMOE ASA NMPOU3BOACTBA TENAOBOW 3Hepruun. MNpu
3TOM pPacxopbl Ha COAEPXKAHUE N PEMOHT BHYTPUAOMOBbLIX UHXXEHEPHbIX CUCTEM, UCMOb3YEMbIX A
Npon3BOACTBA TENI0BOI SHEPTUM, BKAOYAIOTCA B NNATY 33 COAEPKAHNE U PEMOHT XKUI0r0 NOMELLEHUS.

Mpn NpurotToBneHUM ropAaYer BoAbl C UCMOb30BAHMEM BHYTPUZAOMOBBIX MHMKEHEPHBIX CUCTEM
MHOTOKBApPTUPHOro A0oMa (MpY OTCYTCTBMM LEHTPAIM30BAHHOIO NPUTOTOBNEHNA ropaYein Boabl) pasmep
nnaTbl 3a ropAyYee BOAOCHABXKEHWE pPaACCUUTLIBAETCA MCXOAA W3 MOKasaHui npubopoB y4yeTa M
COOTBETCTBYHOLWMX TapnPOB Ha XON04HYIO BOAY M TOMANBO, UCNOIb3YEMbIE ANA NPUFOTOBIEHMA FropaYel
Boabl. lMpu 3TOM pacxofbl Ha COAEP!KaHME U PEMOHT BHYTPULOMOBBLIX WHMKEHEPHbIX CUCTEM,
MCNONb3YeMbIX ANA NPUrOTOB/IEHUA FOpAYel BOAbl, BKAKOYAIOTCA B MAATY 33 COAEpPKaHME U PEeMOHT
KMNOro NOMELLEHMUSA.

19. MNpun OTCYTCTBUM KONNEKTMBHbIX (06LLEA0MOBbIX), 06WMX (KBAPTUPHBIX) U MHAUMBUAYANbHbIX
nNpub0opPOoB yyeTa pasmep NaaTbl 33 KOMMYHaAbHbIE YCIYTW B KU/bIX MOMELLLEHMAX ONpeaenaeTca:

a) ANA OTOMN/IEeHUs - B COOTBETCTBUM C NoAnyHKTOM 1 nyHkTa 1 npunoxeHuna N 2 K HacToAWMUM
Mpasunam;

(8 pea. NoctaHoBneHuA MpaButenbctea PP ot 06.05.2011 N 354)

6) ana xonofHoro BOAOCHAbXeHWA, ropsyvyero BOLOCHADXeHMA, BOAOOTBEAEHMUA W
3N1EKTPOCHAOKEHMA - B COOTBETCTBUM C MOAMYHKTOM 3 nyHKTa 1 npunoxeHma N 2 K Hactoawwmm
Mpasunam. Ecnv nHoe He ycTaHOBAEHO AOrOBOPOM, NOTPeOUTENb CHUTAETCA BPEMEHHO MPOXKUBAOLLUM
B KMIOM MOMELLEHUM B TEeYEHME Nepuona, NPOAO/IKUTENBHOCTb M AEeHb Hayasa KOTOPOro yKasaHbl
notpebutenem B YyBEAOMJEHWUW, HaANPaBASEMOM WCMOAHUTENI0, A MPUXOAALLAACS Ha BPEMEHHO
nporkuBatollero notpebuTtens naata 3a KOMMYHa/AbHble YCAYrM PaccYUTbIBAETCA NPONOPLMOHANBHO
KO/IMYECTBY NPOXKUTBIX AHEN;

(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 06.05.2011 N 354)

B) A1 ra30CHabXXeHus - B COOTBETCTBUM C NOANYHKTOM 5 nyHKTa 1 npunoskeHna N 2 K HacToALMUM
Mpasunam.

20. Mpw oTCyTCTBUM UHAMBUAYA/bHBLIX NPUMOOPOB yyeTa XONOAHOW BOAbl, ropA4Yel BoOAbI,
3N1EKTPUYECKOWN IHEPIUM, Fa3a U TENIOBOIN SHEPTUN B HEXMUIIbIX MOMELLLEHUAX MHOFOKBAapPTUPHOIO A0Ma
pasmep naaTbl 3a KOMMYHaJibHble YCAYIM B HEXWIOM MOMELLEHMM paccyMTbiBaeTca no
COOTBETCTBYIOWMM Tapudam, YCTAHOBNEHHbIM B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitckol
Pepepaunn, a TakKe wucxoga m3 obbemoB NOTPebNeHHbIX KOMMYHA/bHbIX PECYpcoB, KOTOpble
onpeaenaoTca:

a) Npu OTCYTCTBMM B MHOTOKBapPTUPHOM AOME KoJeKTuBHoro (obuweaomoBoro) npubopa ydyerta
XO0N04HOM BOAbI U (MAN) ropayveit BoAbl - pacHeTHbIM NYyTEM UCXOAA U3 HOPMATUMBOB BOAONOTPebAeHUS,
a NpM OTCYTCTBMM TaKMX HOPMATMBOB - B COOTBETCTBMM C TPEHOBAHUAMMU CTPOUTEIbHBIX HOPM M NPaBUII.
Mpyn 060py[0BaHUM MHOTOKBAPTUPHOIO AOMa KOMMEeKTMBHbIM (06WwenomoBbim) npubopom yyeTta u
OTAEe/bHbIX MOMELLEHUA B TaKOM AOMe WHAMBMAYaAbHbIMM U (Man) obwmmn (KBapTUPHbIMK)



npubopamn y4yeTa pasmep nNAaTbl 332 KOMMYHasIbHble YCAYrKM ONpeaensercd B COOTBETCTBUMU C
nognyHKTom 1 nyHKTa 3 npuaoxeHna N 2 K HacToAwmm MNpasunam;
(nn. "a" B pea. MNoctaHoBneHus MNpasuTtenbctsa PO o1 06.05.2011 N 354)

6) AR CTOYHbIX BOA - KaK CyMMapHbIN 06bem NoTpebeHHON X0104HOM U ropaYvelt Boabl;

B) NPY OTCYTCTBUW B MHOTOKBAPTUPHOM AOME KONEKTUBHOTO (0blenomosoro) npubopa yyeta
rasa U (MAKN) 3NEKTPUYECKOMN 3SHEPrMm - pPacyeTHbIM MyTeM, COracoBaHHbIM pPecypcocHabrKatowein
OpraHusaumen ¢ AULOM, 3aKNHOUMBLUIMM C HEW A0roBOP, UCXOAA M3 MOLLHOCTM U perrmma paboTbl
YCTAaHOB/IEHHbIX B 3TUX NOMeWeHUAX noTpebaawwmx yctpoincts. MNpu obopysosBaHuu
MHOTOKBapPTUPHOrO A0Ma KO/IIEKTUBHbIM (06LLLe0MOBbIM) NPUOOPOM yyeTa U OTAENbHbIX MOMELLLEH U
B TaKOM AOMe UHAMBUAYaNbHbIMU U (MK) 06WMMM (KBapTUPHbBIMMK) Npubopamm yyeTa pasmep naaThbl
33 KOMMYHa/IbHbIe YCYrM onpeaenaeTca B COOTBETCTBMM C NOAMNYHKTOM 1 nyHKTa 3 npuaoxkeHua N 2 K
HacToAawmm MpaBunam;

(nn. "8" B pea. MNoctaHoBneHus MpasuTtenbctea PO o1 06.05.2011 N 354)

r) gns OTON/JEHMA - B COOTBETCTBUM C MOAMNYHKTOM 1 nyHKTa 1, MoAmnyHKTOM 2 MNyHKTa 2 U
nognyHKTom 2 nyHKTa 3 npuaoxeHma N 2 K Hactoawmm [pasunam. [pu 3TOM UCAONHUTENb
npoussoauT 1 pas B rof, KOPPEKTUPOBKY paszmepa MnaaTbl 3a OTONJAeHUe B NopAgKe, YCTaHOBAEHHOM
NoANYHKTOM 3 NMyHKTa 2 1 NoANYHKTOM 3 nyHKTa 3 npunoxeHma N 2 K HacToawmm lNpasunam.

(nn. "r" B pea. MNoctaHoBneHus MNpasutensctea PP ot 06.05.2011 N 354)

21. MNpu ob6opynoBaHWMM MHOTOKBAPTUPHOIO AOMA KOANEKTUBHbIMU (06LLEAOMOBLIMM)
npubopamu yyeTa u Npu OTCYTCTBUU UHANBUAYA/IbHBIX M 06LWLMX (KBAPTUPHbLIX) NPMBOPOB yyeTa pasmep
naaTbl 38 KOMMYHAJIbHbIE YCAYTU B }KUIOM NOMELLEHUUN OnpeaenaeTcs:

a) AnA XONOAHOro BOAOCHAOMKeHWA, ropAvYero BOAOCHAOGXKEHWA, ra3zocHabXeHUAa wu
3N1EKTPOCHAOKEHMA - B COOTBETCTBUM C MOAMYHKTOM 1 NyHKTa 2 npunoxeHua N 2 K Hactoalwmm
Mpasunam;

6) Ans oTONNEHUs - B COOTBETCTBMM C MOAMYHKTOM 2 MyHKTa 2 npunoxeHua N 2 K HacTosawmm
Mpasunam. MNpu aTtom ucnonHuTenb NpoumsBoAUT 1 pa3 B rod KOPPEKTUPOBKY pasmepa nnaaTbl 3a
OTONJ/IeHMe B COOTBETCTBUM C NOANYHKTOM 3 NyHKTa 2 npuaoxeHua N 2 K HacToAwmum Mpasmnam.

22. Mpu ob6opynoBaHWUM MHOTOKBApPTUPHOIO [AOMA KOANEKTUBHbIMU (06LLEAOMOBLIMU)
npubopamu yyeta noTpedbUTENN KOMMYHANbHBIX YCYT B MHOTOKBAapPTUPHOM AOMe HecyT o6a3aTesnbCTBa
Nno oniaTe KOMMYHaNbHbIX YCAYr UCXO4A M3 MOKA3aHWM KoANeKTMBHOro (obuezomosoro) npubopa
yyeTa.

(n. 22 B peg,. MocTtaHoBneHuA Mpasutensctsa PP o1 06.05.2011 N 354)

23. MNpu obopyaoBaHUN MHOTOKBAPTUPHOTO AOMa KOIIEKTUBHbLIM (06LLea0MOBbIM) NpUbopom
yyeTa n 060pyL0BaHNUN YAaCTUYHO MW NOAHOCTbIO MHANBUAYANbHBIMU U (M) 0BLWMMK (KBAPTUPHBIMM)
npubopamm yyeTa NOMELLEHNN B TAKOM JOME pasMep NaTbl 33 KOMMYHa/IbHble YCyru, NoTpebneHHble
B YXMJIOM U B HEXMIOM MOMELLEHUN, 06OPYAO0BAHHOM MAN HE 06OPYAO0BAaHHOM MHAMBUAYASbHBIMU U
(nnn) obwmmm (KBapTUPHBIMK) Npubopamu yyeTa, onpeaenserca:

(8 pea. NocrtaHoBneHua MNpasutensctea PO ot 06.05.2011 N 354)

a) AnA XONOAHOro BOAOCHAbGMKeHWA, ropAYero BOAOCHAGMKEeHUA, rasocHabKeHua u
3N1EeKTPOCHAOXKEHMA - B COOTBETCTBUM C MOAMYHKTOM 1 nyHKTa 3 npunoxeHua N 2 K HactoAalwmm
MNpasunam;

6) ana otonneHUsa - B COOTBETCTBUM C MOAMYHKTOM 2 MyHKTa 3 npuaoxeHna N 2 K HacToALWMM
Mpasunam. Mpu 3TOM MCNONHUTENb NPOU3BOAMT 1 pa3 B rof, KOPPEKTUPOBKY pasmepa naaTbl 3a
OTOMJ/IeHMe B COOTBETCTBUM C NOANYHKTOM 3 NyHKTa 3 npuaoxeHua N 2 K HacToAwmum MNMpasmnam.

24. B cnyyae HeoAHOKpaTHoro (2 n bonee pasa) oTkasa noTpebutenem B oMNycke UCNONHUTENA
AN YNONHOMOYEHHOTO MM /iMLU@ B 3aHMMAeMoe MoTpebuTenem Kunoe NOMelleHue ANA CHATUA
NoKasaHui MHAMBUAYANbHbBIX MPUBOPOB yYeTa AU pacnpesenuTenei:

a) UCNONHUTENb HanpasAaseT notTpebuTtento (B NUCbMeHHOW GOPME) MAM BPy4YaeT Noj PoChmcb
M3BelleHne o HeobxoaMmocTn coobwnTb 06 yaobHbIX Ana noTpebutena gate U BPpeMEHU CHATUA B
TeYeHMe Mmecsala WUCNOJHUTENEM WAWM YNOJHOMOYEHHbIM WM ANLOM MOKa3aHUM WHAMBUAYANbHbIX
np1MbopoB yyeTa NN pacnpenenmtenen B COOTBETCTBMU C NoAnyHKTOM "r" nyHKTa 50 n nognyHktom "e"
nyHKTa 52 HacToAwmx MpaBuA, a TakxKe 0 NocneacTBuAx 6e3aencTena notTpebuTens;

6) notpebutenb 06f3aH B TeuyeHMe Hepenn CO AHA MOJIYYEHUA M3BELLEHMUSA, YKA3aHHOro B
noanyHkTe "a" HacToALWero NyHKTa, coobWmTb (B NUCbMEHHOM dopme) UCNONHUTENIO O AaTe U BPEMEHM
CHATUA B TeyeHWe mecAua WUCNONHUTENEM WAW YNOAHOMOYEHHbBIM MM JIMLOM MNOKAa3aHUM
MHAMBMAYANbHbBIX NPMBOPOB yyeTa uam pacnpesenvTenei;



B) NPX HEBbINOJIHEHUN NOTPebuTenem 0bA3aHHOCTEN, YKa3aHHbIX B NoANyHKTe "6" HacToAwero
NMYHKTa, UCMOJIHWUTE/Ib BNPaBe NPOM3BECTM pacyeT pa3mepa Mniathl 32 KOMMYHa/IbHbIe YCAYTU UCXOAA U3
HOPMaTUBOB MOTPEB/IEHNSE KOMMYHa/IbHbIX YCAYr B COOTBETCTBMU C NMyHKTamuM 19, 21 n 22 HacToAlwmx
Mpasun u npunoxennem N 2 K HacTosawmm MNpaBunam, HaUMHaA ¢ MecsLa, B KOTOPOM bblia NpoBeaeHa
nocneaHsa NPOBEPKA MPABMALHOCTM CHATUA NoTpebuTenem MNOKasaHW MHAMBUAYANbHbIX Npubopos
yyeTa uau pacnpegenutenei, UX UCNPaBHOCTM, a TAKKe LLeJIOCTHOCTU Ha HUX NI0Mb;

r) nocne HanpasnaeHua MOTpebuTenem WCMONHUTENIO 3anaBNEHUA (B NUCbMeHHOW ¢opme) o
NPUMeEHEHUN NHAMBUAYANbHBIX NPUOOPOB yYeTa AW pacnpesenvTeneit AnA pacyeta pasmepa naaTtbl 3a
KOMMYHA/IbHble YCAYrM W CHATUA WCNONHUTENEM WU YNOJHOMOYEHHbIM MM JIMLOM MOKa3aHWUM
WHAMBUAYANbHBLIX NpPUBOpPOB y4yeTa MAM pacnpegenuteneil UCNOAHUTENb 00A3aH MPOU3BECTU
nepepacyeTt pasmepa nNaaTbl B COOTBETCTBUU C HacToAWwMMMU [pasmunamu.

25. Mpn HaAnuMM B MHOTOKBAapPTUPHOM AOME KOJINEKTMBHbIX (06LLen0MOBbIX) NpMbopoB y4yeTa
notpebaeHnsa TeNJIOBOM SHEPTUM U HAIMYUM BO BCEX UM B OTAE/bHbBIX MOMELLEHMAX pacnpeaenutenen
pasmep NNaTtbl 3a OTOMJEHWE PACCUMTLIBAETCA UCXO4A M3 cpefHemecAvHbix obbemoB noTpebneHua
TENN0BOM 3HEpPruM 3a Npeablaylwnin rod, a B c/lydae OTCYTCTBUS cBedeHuit 06 obbemax notpebneHun
TEMNNOBOW 3HEPrMu 3a Npeaplaywmii rog - UCxoga U3 HopmatuBa NoTpebaeHua TenaoBOM SHEPTUU U
Tapuda Ha TEMJIOBYIO 3HEPruto, yTBEPXKAEHHbIX B COOTBETCTBMM C 3aKOHOLATENbCTBOM Poccuitckom
®epepaunn. Mpu aTOM UCNOAHUTENb NPOM3BOAMT 1 pa3 B rod KOPPEKTUPOBKY pasmepa nnatbl 3a
OTONNEHWNE XUNbIX U (MAKN) HEXUNbIX MOMELEHUN, 0OOpPYyAOBaAHHbLIX pacnpesennTenamu, B
COOTBETCTBMU C NOANYHKTOM 5 nyHKTa 3 npunoxeHua N 2 K HacToawmm Npasunam.

(8 pea. NoctaHoBneHuA Mpasutensctea PO ot 06.05.2011 N 354)

26. Pasmep nnaTbl 3a OTOMNEHWE B MNOMELLEHMAX, HEe 0BOpPYAOBaHHbIX pacnpesenuTensaimu,
onpefenseTcs MUcxoas M3 obwer naowaam KUablX M OTAMJIMBAEMbIX HEXWAbIX MOMELLEHUIA U
HOPMaTMBOB NOTPeb/aeHMA TensaoBoil 3Heprun. Ecan pacnpepenutenamum obopyaoBaHbl XKusble
nomelleHuns, obuwas naowanb KOTOpbIX cocTaBnseT meHee 50 npoueHToB obwieit naowaam Kuabix
NoMeLLeHMn B MHOFOKBapTMPHOM JOMe, TO pasmep MaaTbl 3@ OTOMNJEHME pPaACCYMTbIBAETCA B
COOTBETCTBMW C NOANYHKTOM 2 NYHKTA 2 npunoxeHua N 2 K HacToawmm MNpasunam.

27. BennunHa, nonyyeHHasa B pe3y/ibTaTe KOPPEKTUPOBKWM pa3mepa NNatbl 33 KOMMYHANbHYIO
YCNyry OTOMJIEHMA M pacCyMTaHHas B COOTBETCTBUM C nmoAnyHKTom "r" nyHkTa 20, noanyHktom "6"
nyHKkTa 21, nyHKTamm 23 u 25 HactoAwwmx [IpaBun, y4yuTbiBaeTcA NpUM HauMCAeHUU naaTbl 3a
KOMMYHa/IbHYIO YCAyry OTONJEHWA, MNOANEXALLeW BHECEHUID B CAeAyloWwem MecAaue, WUau
KOMMNEHCUPYeTCA UCNONHUTeNeM noTpebutento He nosgHee 1 mecAua Nocse nepepacyeta.

(8 pea. NoctaHoBneHuA Mpasutensctea PO ot 06.05.2011 N 354)

28. Mpu o0bopynoBaHMM KOMMYHasZIbHOW KBapTUpbl 06WwMmM (KBAapTUPHbIMK) npubopamu ydyeTa
pasmep nnatbl 32 KOMMYHaJ/IbHble YCAYTU B 3TOM }XUIOM NOMELLLEeHUM PacCYMUTbIBAeTCA:

a) ANA XON04HOro BOAOCHABXKEHMA, ropsaYero BoAOCHabKeHMA, BOAOOTBEAEHMSA, rA30CHAbKeHMA
M 3/1eKTPOCHAbXKEeHMA - B COOTBETCTBMM C noAanyHKTom 1 nyHKkTa 4 npunoxeHmsa N 2 K HacTosWwMm
Mpasunam;

6) ANA OTONNEHUs - B COOTBETCTBMM C MOANYHKTOM 3 NyHKTa 4 npunoxeHna N 2 K HacToAWMUM
Mpasunam.

29. Mpu 060pyA0BaHMM KOMMYHAIbHOM KBAapTMPbl OOWMUM (KBapTUPHbIM) U UHAMBUAYANbHBIMU
npubopamu ydyeta 3NEKTPUYECKON 3SHEPrum pasmep nnaTbhl 33 OCBEL,EHUE NOMELLEHUN
BCMOMOTrATENIbHOMO WMCMO/Ib30BAHUA, ABAAIOLLMXCA OBLWMM MMYLLECTBOM B KOMMYHA/IbHON KBapTUpE,
onpenenAaeTca B COOTBETCTBUM C MYHKTOM 5 npunoxenua N 2 K HacToawmm Npasunam.

30. PacueT pasmepa nnatbl 3a ropsayee BOAOCHaAbKeHMEe Npu NPUroToBJEHUU ropsyent BoAbl C
MCNOoNb30BaHWEM obLwero umylectBa CoH6CTBEHHUMKOB MOMELLEHWII B MHOTOKBAapPTUPHOM AOMeE WU
MMYLLECTBA, NPUHAANENKALLErO COBCTBEHHUKY KMNOrO0 AOMa, NPOM3BOANUTCA Ucxoas U3 Tapudos (LeH)
Ha XO/IO4HYI0 BOAY, ra3 WM TEMJIOBYIO 3HEPIUI0, a TaKKe o0b6beMoB (KoamyecTBa) KOMMYHANbHbIX
pecypcoB, UCMO/Ib30BAHHbLIX NPU NPUTOTOBAEHUWN FOPAYElt BOAbI.

31. B cnyyae HeucnpaBHOCTM MHAMBMAYaNbHOro npubopa ydyeta (eciv B XKUAOM MOMELLEHUU
06bem (Konnyectso) NoTpebneHns KOMMYHaAbHbIX PECYPCOB ONpeaenaeTca HECKObKMMU Npubopamm
yyeTa, TO Npu HeMcnpaBHOCTU XoTA Hbl ogHOro Nnpubopa yvyeTa) UAM MO UCTEYEHUM CPOKA Er0 NMOBEPKMY,
YCTAaHOB/NIEHHOrO WM3roTOBUTENEM, €CIN MHOE He YCTaHOBMIEHO HOPMATUBHbIMKU MPAaBOBbIMU aKTamu
Poccuiickonn ®epepaumm, nMbo B C/ayvyae HapyleHMa LENOCTHOCTM Ha Hem naomb, pacyeTbl
NPoOn3BOAATCA B COOTBETCTBMU C NyHKTamu 19, 21 n 22 HacTtoAwwmx MNpasun.



32. B nepunoa ocylecTBAEHNA PEMOHTA, 3aMEHbI, MOBEPKU UHANUBUAYANBHOIO AN KONIEKTUBHOIO
(obwenomosoro) npubopa y4yeta, He npesblilwaowmnit 30 KaneHAapHbIX AHel, o6bembl (KOMYecTso)
notpebaeHns xono4HOM BOAbI, ropaYelt BoAbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3/IEKTPUYECKOM IHEPTUM,
rasa M TenJIOBOW 3HEpPrMm pas pacyeTa pasmepa NNaTtbl 33 KOMMYHaslbHble YCAYIM UCUMCAAIOTCA Kak
cpegHemecAYHoe noTpebsieHMe KOMMYHaNbHbIX PECYPCOB M CpedHEMECAYHbI ob6bem OTBEeAEHHbIX
6bITOBbIX CTOKOB, OMpe/e/ieHHble MO yKazaHHOMY Npubopy 3a nocneaHue 6 MecALEB, a ecin nepuog,
paboTbl MHAMBUAYANLHOTO UK KONNeKTUBHOro (oblueaomoBoro) npnbopa yyeta cocTaBuUn MeHblle 6
MecsLeB, - TO 3a paKkTUYecKMin nepmog paboTbl npubopa yyeTa, HO He Bbllle HOPMATUBOB NOTPebeHns
COOTBETCTBYHOLLMX KOMMYHANbHbIX YCAYT.

33. Ecaum B ciy4vanx, YKasaHHbIX B NyHKTax 16, 27 n 28 HacToAwwmx MNpaBua, onaata KOMMYHaAbHbIX
yCAnyr ocyuiecteneHa 6e3 Mcnosnb3oBaHMA NOKasaHWM NpuMOOPOB y4yeTa M MpU 3TOM 3a40/KEHHOCTb
notpebutens no onsate KOMMYHajbHbIX YCAyr 3a nocaegHue 12 mecaueB npesbillaeTr 2
CpeAHeMEeCsYHbIX MaaTeXa 3a COOTBETCTBYHOLWYIO KOMMYHA/NbHYH YCAYry, WCNOAHWUTENb BMnpase
NPoOW3BECTM NepepacyeT pasmepa nAaTbl 3@ 3TY KOMMYHANbHYIO YCAYry ucxona u3 ¢aKTUYecKoro
notpebaeHns KOMMYHabHbIX PECypCcoB, a TaKXe noTpeboBaTb OT COOCTBEHHMKA }KWUJIOrO MOMeELLEHMUA
KOMNeHcaLmm yObITKOB.

34. B cnyyae obHapyKeHUs HEeCaHKLMOHWPOBAHHOIO NOAK/IOYEHUS K cucTeme TpybonpoBoaos,
3NeKTpUYeckux ceten, obopyaoBaHWUA, YCTPOWUCTB M COOPYXKEHUN Ha HUX, NpeAHasHa4YeHHbIX ANs
NpeaocTaB/fieHNs KOMMYHa/IbHbIX YCAYr, 3a HaA/ierkallee TexXHUYecKoe COCTosiHMe M 6e30nacHoCTb
KOTOPbIX OTBEYAET UCMONHUTENb (NPUCOegUHEHHAs CETb), UCMONHUTE b BNPaBe NPOM3BECTM NepepacyeT
pasmepa naatbl 33 noTpebneHHble 6e3 Haa/Nealero y4yeta KOMMYHa/bHble YCAYrM 33 6 MecAuEes,
npeaLwecTByOWNX MecALy, B KOTOPOM Obli0 BbISBEHO COBEpPLUIEHME YKa3aHHOro AencTBuA, WU
BbINONHATL Aa/IbHENLWME pacyeTbl C NoTpebuTenem B COOTBETCTBUM C NyHKTamK 19, 21 1 22 HacToALmX
MpaBmn Ao AHA YyCTPAaHEHMA HAPYLUEHWIA BKAOUMTENBHO.

35. [MnaTa 3a KOMMYHaNbHbIE YCAYTM BHOCUTCA exemecadyHo, Ao 10-ro yncna mecaua, cnegyrouLero
33 MCTEKWWMM MecALEeM, 33 KOTOPbIii NPOM3BOAMTCA ONfaTa, ecauM A0roBOPOM YhpaBAeHuA
MHOTOKBAapPTUPHbIM LOMOM He YCTaHOB/IEH MHOW CPOK BHECEHMA MAATbl 33 KOMMYHa/IbHble YCAYTU.

36. Ecnn pasmep nnatbl 33 KOMMYHasIbHblE YC/YTY, BHOCUMBbIA HaHMMATEIEM }KUAOTO MOMeELLEHMUA
roCyAapCTBEHHOIO MAM MYHUUMMNANABHOIO MKUAUWHOIMO ¢$OHAAQ, MEHblue, 4Yem pa3mep NAaThl,
YCTaHOBNEHHbIN [A0rOBOPOM YNpaB/ieHUA MHOIOKBApPTUPHbIM AOMOM, OCTaBLUASACA 4acTb MAaTbl
BHOCUTCA HalmoaaTeNiem B COr/TaCOBaHHOM C YNpaBAAIOLWEN opraHnu3aumeit nopaake.

37. Mnata 3a KOMMYyHanbHble YC/NYTM BHOCUTCA HA OCHOBAHWUWU MJATEXHbIX [OOKYMEHTOB,
npeAcTaBAAeMbIX UCNONHUTENEM He No3aHee 1-ro umcia mecaua, ceayrowero 3a UCTEKLWNUM MECALLEM,
33 KOTOPbIM MNPOU3BOAWUTCA OMAaTa, €cAn [OroBOPOM YMpPaBAE€HUS MHOTFOKBApTUPHbIM OOMOM He
YCTQHOBJ/IEH MHOM CPOK NpeaCcTaBAeHUA NAaTeXKHbIX 4OKYMEHTOB.

Mo Bonpocy npMMeHeHUs NyHKTa 38 cm. nucbMo MuHpermoHa PO ot 13.02.2007 N 2478-PM/07.

38. B nnaTeXXHOM OOKYMEHTE yKa3blBatloOTCA:

a) NoYTOoBbLIN afpec MoOMeLLeHUs, cBefeHUs O cobcTBeHHMKe (COBCTBEHHMKAxX) momelleHus (c
YyKasaHMeM HauMeHOBAHWA PUAMYECKOrO nvua uUan Gamuamii, UMeH W OTYECTB rpaxkAaH), a Aans
XUAbIX MNOMELLEHUIA TFOCYAAPCTBEHHOIO W MYHMUMNAABHOIO UAWUWHBLIX (GOHAOB - CBEAEHMA O
HaHWMaTeNe KMUI0ro NOMeLLeHUs (C yKkasaHnem Gamuamm, UMeHU U 0T4eCTBa HaHUMaTenNs);

6) HauMmeHOBaHME MWCNOAHUTENA (C YKa3aHMEM HaMMEHOBaHWA PUOUYECKOTO ANLA UK
bammanmn, UMeHn 1 oTYeCTBa MHAUBUAYANLHOTO NpeanpuHMMaTensn), Homep ero 6aHKOBCKOTO cyeTa U
6aHKOBCKME PEKBU3UTDLI, aapec (MeCTO HaXOKAEHUA), HOMEpPa KOHTAKTHbIX TenepoHoB, Homepa PpaKkcos
M (Npu HanuMuuu) appeca 3NeKTPOHHOM NOuYThI, agpec camTa B MHOOPMALMOHHO-
TeNEKOMMYHUKALNOHHOM CeTU 06LLLEr0o NONb30BaHMA;

B) YKa3aHWe Ha oMn/jiayMBaemblii MecsAl, HaMMeHOBaHWEe OMNavyMBaeMbIX KOMMYHa/bHbIX YCAYT,
3HayeHusa Tapudos (LEeH) Ha KOMMYHabHblE YCAYTW, COLUMANbHOW HOPMbI NoTpebneHus, ecan Takas
HOpPMa YCTaHOB/IEHA, eAMHUUBI U3MepeHUA 06bEMOB (KO/IMYECTBA) KOMMYHAJIbHbIX PECYpCcOoB MM
OTBEAEHHbIX CTOYHbIX BOA;

r) o6bem (KonnyecTBo) NoTpebeHHbIX B TEYUEHWE PACYETHOTO Nepmoaa KOMMYHa/IbHbIX PeCcypcoB
M OTBEAEHHbIX CTOYHbIX BOZ, KOTOPbIN:

npu pacyeTax ¢ UCNO/b30BaHMEM MOKa3aHUA MHAMBUAYANbHbIX NPUOOPOB yyeTa - yKasblBaeTcs
notpebutenem cCaMocToATE/NIbHO B CreuMasbHbiX rpadax naaTeXHoro AOKYMEeHTa (3a WCKAoYeHWem
TEen/N0BOI 3HEPrum Ha OTOMN/IeHMeE);



npu pacyeTtax C UCNONb30BaHMEM MOKa3aHUIN KONNEKTMBHbIX (06LLea0MOBbIX) NpMbopoB yyeTa -
YKa3blBaeTCA MCMNosHUTeNeM ucxoaa u3 obbemoB (KonmyecTBa) noTpebneHWs COOTBETCTBYHOLLMX
KOMMYHa/IbHbIX PECYPCOB (33 UCKOYEHUEM TEMOBOW SHEPIUM Ha OTOMJIEHNE) N 06BEMOB OTBEAEHHbIX
CTOYHbIX BOA, PAaCCYMTaHHbIX B COOTBETCTBUMN C HACTOSILLUM Pa3geslom;

Nnpu pacyeTax 3a OTOMNJIEHUE C WUCMO/Ib3OBAHMEM MOKa3aHUN KONNEKTUBHbLIX (06LWEen0MOBbIX) U
(nnn) nHaneBmMAayanbHbIX NPUBOPOB yYeTa - YKa3bIBAETCA UCMIONHUTENEM C YYETOM MONOXKEHUNM NyHKTa 31
HacToAwmx Mpasunn;

NPW OTCYTCTBMU KONNEKTUBHbIX (06lLeA0oMOBbIX) U (MAK) MHAMBMAYANbHbLIX NpMboOpoB yyeTa -
YKa3blBaeTCA WCMOJIHUTENIEM MUCXOAA W3 HOpMaTMBa NOTPeb/eHMA KOMMYHasbHbIX YCayr, obuiel
niaowaan nomelweHua (gna OTONNEeHMA) WAM YMCNa TrpaxA4aH, 3aperncTpMpoBaHHbLIX B KUAOM
nomeleHMn (AnAa XxonoaHoro BOAOCHAGMKEHMA, ropsyYero BOAOCHAbMKeHWsA, BOAOOTBEAEHMUA,
3N1eKTPOCHabXeHUs 1 ra3ocHabkeHus);

A) ceBeaeHns 06 n3meHeHUsX pasmepa naaTbl 32 KOMMYHa/lbHblE YCAYIN C YKa3aHUEM OCHOBaHUMN,
B TOM YMCAe B CBA3M:

C MPOXUBAHNEM BPEMEHHbBIX }KU/bLIOB;

CO CHUXXEHMEM KayecTBa KOMMYHa/IbHbIX YCAYT;

C ynnatolh wucnonHuTenem notpebutento Heyctoek (wTpadoB, neHel), YCTaHOBAEHHbIX
depepanbHbIMU 3aKOHAMM U AOTOBOPOM;

e) cBeaeHMA 0 pasmepe 3a[0/13KEHHOCTU Nepes UCNOAHUTENEeM 3a Npeablaylie nepmuoapl;

) cBeeHMA O NpeaocTaBieHun cybcuguii M NbroT Ha OniaTy KOMMYHa/bHbIX YCAyr B BuAe
CKMAOK (40 nepexofa K MpenocTaBieHUIO cybcuauii M KOMNEHcauuit WaM MHbIX Mep COLManbHOM
noaAep KK rpakgaH B AeHexkHou dopme);

3) Apyrve cBegeHua, MPeaycCMOTPEHHblE 3aKoHogaTenbcTBom Poccuitickon Pepepaumn u
[0rOBOPOM.

39. Pasmep Heyctoek (wTpadoB, neHel) 3a HapylleHMe noTpebuTenem ycnoBuit AOrosopa,
PaCcCYMTaHHbIX B COOTBETCTBUMU C peaepanbHbiMM 3aKOHAMM U LLOTOBOPOM, YKA3bIBAETCA UCMOJHUTENEM
B OTAE/IbHOM AOKYMEHTE, HanpaBasemom notTpebutenio B TedyeHne 5 pabounx gHei.

40. Ecnm nHoe He yCTaHOBAEHO AOrOBOPOM, NOTpebuTenm Bnpase No CBOEMY BbIOOpY:

a) onnaynMBaTb KOMMYHa/bHbIE YCAYTM Ha/MUYHbIMU OEHEXHbIMU CPeacTBaMU, B HGe3HaNUYHOM
dopme ¢ Ucnonb3oBaHMEM CYETOB B BbIBpPaHHbIX UMK BaHKax MW NepeBOAOM AEeHEeXHbIX cpeacTs 6e3
OTKPbITMA BAaHKOBCKOro cYeTa, a TaKXKe MNoYTOBbIMM NepeBogamu;

6) nopydyaTb APYrMm iMLaM BHeECeHWe MNAaTbl 338 KOMMYHa/bHble YCAYTM BMECTO HUX /lobbiMu
cnocobamu, He npoTuBopevalmmm TpeboBaHMAM 3aKoHopaTenbcTBa Poccuiickoin depgepauum u
[,0roBopy;

B) BHOCUTb MAAaTy 3a KOMMYHAa/ibHble YC/yrM 3a MNpoleawnin Mecsl, 4acTAMK, He Hapywas
YCTaHOB/IEHHbIN CPOK OKOHYAHUA ee BHECEHUS;

r) ocywecTBNATb NPeABapUTENbHYIO ONIaTy KOMMYHaAbHbIX YCAYT B CHET ByayLInX MmecaLes.

41. YcnoBua OTCPOYKM MM PACCPOYKM OMIaTbl KOMMYHA/IbHBIX YCayr (B TOM Yuc/ie noraweHue
3aZ10/1KEHHOCTM NO onaaTe KOMMYHa/IbHbIX YCAYT) COracoBbIBAOTCA C UCMOTHUTENEM.

42. WHdopmaumss 06 M3IMEHEHMWM pasmepa naaTbl 3a KOMMYHasbHble ycayru, Tapudos U
HOPMaTUBOB MOTPEBAEHUA KOMMYHa/IbHbIX YCAYr HanpasaseTca WCnonHuTenem notpebutento (B
nUcbMeHHol dopme) He nosgHee Yem 3a 30 gHel A0 AaTbl BbICTAaBNAEHUA NAATEXHbIX AOKYMEHTOB, Ha
OCHOBaHMUWU KOTOPbIX ByaeT BHOCMTLCA MJaTa 3@ KOMMYHa/ibHble YCAYrM MO HOBbIM Tapudam uau
HOPMaTMBaM (eC/I1 MHOM CPOK He YCTaHOB/IEH AOTOBOPOM).

43. B cny4yae ecan B XKWIOM NMOMELLEHUN MPOXKUBAIOT NOTPEOUTENN, KOTOPbIM B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickont depepaunm WA 3aKOHOAATENbCTBOM CYyb6BEKTOB PoccuitcKoi
depepaummn 3a cyeT CcpeacTts COOTBETCTBYIOLWMX OlOAKETOB NpPenocTaBAAaloTCcA Npu onnare
KOMMYHa/IbHbIX YCAYT NbroTbl B BUAE CKUAKM, Pa3mep N1aTbl 338 KOMMYHa lbHble YC/IYTY YMeHbLUaeTca Ha
BE/IMYNHY CKUAKMN.

44. B cnyyae ecnin B KUAOM MOMELLEHUN MPOXKMBAIOT NOTPEOUTENN, KOTOPbIM 33 CYET CPeacTB
COOTBETCTBYIOLMX OHOAMKETOB NPEAOCTABAAETCA KOMMEHCaLMA PacxoZoB MO OnaTte KOMMYHanbHbIX
YCNYr UAM B OTHOLUEHMM KOTOPbIX MPUMEHSIOTCA MHble Mepbl COLMasbHOW MOALEPMKKM rpaKaaH B
OeHeXHOW popme, pasmep NaaTbl 32 KOMMYHabHbIE YCAYIN HA BEIMYMHY KOMMEHCAUUMU UU BENIUUYUHY
COOTBETCTBYIOLMX MEP COLMANIbHOM NOAAEPKKN HE YMEHbLLAETCS.

45. Onnata KOMMYHa/bHbIX YyCAyr notpebutensimu, KOTOPbIM B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuiickoit depepaumm nNpenocTaBAseTcs KOMMEeHcaumMa pacxogoB Mo onsaaTe



KOMMYHa/IbHbIX YCAYr WAN B OTHOLIEHWU KOTOPbIX MPUMEHAIOTCA MEpPbl COLMAaNbHOW MNOAAEPIKKM
rpakiaH B AeHeXXHoW dopme, ocyllecTBaseTcA 6e3 ymeHblIeHUA pasmepa NaaTbl 38 KOMMYHa/bHble
yCayru.

46. Onnata KOMMYyHa/bHbIX YCAYyr MNOTPebuTensimn, KOTopbiM MpenocTaBieHbl cybcuauMmM Ha
onnaTy XWAblX MNOMEWEeHUN U KOMMYHaNbHbIX YCAYr, MNPOU3BOAUTCA B COOTBETCTBUU C
3aKoHoaaTenbcTBoM Poccuitickon degepauuu.

47. Pasmep nnathl 3a 6bIToBON ra3 B 6annoHax pPaccyMUTbIBAETCA MO YCTaHOB/JEHHbIM B
COOTBETCTBMM C 3aKoHOA4ATENbCTBOM Poccuiickon ®eaepaumm Tapudam UCXoas M3 maccbl ObITOBOro rasa
B bannoHax, npuobpeTtaembix noTpebuTenem.

48. Pasmep nnaTbl 3a TBEpPAOE TOM/MBO PACCYMTbIBAETCA NO YCTaHOBAEHHbIM B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuitickoit depepaumm Tapudpam mcxoaa M3 Koamdectsa (obbema unm seca)
TBEepAoro Tonaunea. Paamep naatbl 3a AOCTaBKY TBEPAOro TOM/AMBA K MECTY, YKa3aHHOMY noTpeburenem,
yCTaHaB/AMBaETCA MO CorfalleHno noTpebutena n ucnoaHuTens (npoaasua).

IV. MpaBa 1 06583aHHOCTM UCNOAHUTENSA

49. UcnonHuTenb 06s3aH:

a) NpeaoCcTaBAATb NOTPEOUTENO KOMMYHAJIbHbIE YCYTN B HEOHXOAUMbIX 411 HEro 06bemax;

6) npegocTaBnATb NOTPEOUTENIO KOMMYHasIbHbIE YCIYIM HaA/eXKallero Kadyecrsa, 6esonacHble
O1A ero XU3HK, 340p0BbA U He NPUUYUHSAIOLWME Bpesa ero MMyLLECTBY, B COOTBETCTBMM C TpeboBaHUAMM
3aKoHoZaTenbcTBa Poccuiickon Pegepaunn, HactoawmMmm Mpasuaamm 1 4OroBopom;

B) 3aKAlYaTb C PecypcocHab)KalolWmMmM OpraHM3auMAMM A0FrOBOPbI MAM CaMOCTOATENbHO
Npou3BOAUTb KOMMYHabHble pecypcbl, Heobxoaumble ANA MNPefOoCTaBAEHUA KOMMYHaNAbHbIX YCayr
nortpebuTtenam;

r) camocToATENbHO WAM C MPUBJAEYEHUEM APYIUX AL, 0OCAYKMBATb BHYTPULOMOBbIE
WHXEHEpPHblE CUCTEMbI, C MWCMO/Ib30BaHMEM KOTOPbIX MPEeAOCTaBAAOTCA KOMMYHa/bHble YCayru
noTpebuTento;

) yCTpaHATb aBapuu, a TaKXKe BbINONHATb 3aABKWM MNoTpebuTenei B CPOKWU, YCTAHOB/IEHHbIE
3aKoHoZaTenbcTBOM Poccuinickon Pepepaumn n LOroBopom;

€) NpYU HaNMYMKU KONNEKTUBHbIX (0OLWEenOoMOBbIX) NMPUMOOPOB y4yeTa EXKEeMeCAYHO, B TeyeHue
nocnegHem Heaennm MecAUad, CHMMATb MX MOKA3aHMA WM 3aHOCUTb B XKYPHan ydyeTa MOKa3aHWi
KOJIIEKTUBHbIX (06LLen0MOBbIX) NpubopoB yyeTa. Mo TpeboBaHUIO MOTPebUTENs B TeyeHWe OLHOro
pabouero aHA, cneaytoLero 3a gHem obpalleHus, NpesocTaBUTb NOTPEOUTENIO YKa3aHHbIW XKypHan;

) nNpousBoguTb B yCTaHOBAEHHOM pasgenom VIl Hactoawmx lNpasua nopagke ymeHblueHue
pa3mepa naaTbl 33 KOMMYHa/IbHbIE YCAYTU NPU NPEAOCTaBNEHNUN KOMMYHANbHbIX YCAYT HEHAAIEeXKallero
KayecTsa U (MAn) ¢ NnepepbiBaMu, NPEBbILLAIOWMMWN 4OMYCTUMYHO NPOAOIKUTENBHOCTb;

3) BECTU y4eT Kanob (3anaBneHuit, TpeboBaHUi, NpeTeH3nin) NoTpebuTenen Ha pexknm U KayecTso
npeAoCcTaBAEHNA KOMMYHaNbHbIX YCAYT, y4eT UX UCTIONTHEHUS;

n) B TedeHue 2 paboumx gHen ¢ AaTbl NOAyYeHUs Kanobbl (3asBneHus, TpeboBaHuUsA, NpeTeH3nn)
HanpaBAATb NOTPebUTENIO N3BELLLEHME O ee NPUEME U NOCAeAYIOLWEM YA0BAETBOPEHUM NMbOo 06 oTKaze
B €€ YA0BNETBOPEHUN C YKa3zaHMEM NPUYMH OTKA33;

K) nNpu nocTynneHun xanobbl (3asBneHuns, TpeboBaHUA, npeTeH3un) oT noTpebutens o6
OOHApYKEHUM 3anaxa rasa B KWJbIX WUAN HEXUbIX MOMELLEHUAX, @ TaKXKe Ha ABOPOBOIN TEeppPUTOPUM
Hemea/1IeHHO NPUHUMATL Mepbl NO MPOBEPKE MONYYEHHOM Kanobbl, B c/lydae obHapyKeHMA YyTEeUYKM rasa
- obecneunTb 6€30MNacHOCTb NOTPEOUTENA N NMKBMAALMIO OOHAPYKEHHOM YyTeUKMY;

n) nHbopmunpoBaTb NOTpebuTens B TeYEHUE CYTOK CO AHA OOHapyKeHWAa HenonafoKk B paboTe
BHYTPUAOMOBbBIX MHXEHEPHbIX CUCTEM W (MAKN) MHMKEHEPHbIX KOMMYHUKAUMM U 060py[0BaHUS,
Pacno/ioXKeHHbIX BHE MHOTOKBAPTUPHOrO AOMA WM KWUAOTo A0Ma (B C/yvae ero IMYHOro obpalleHus -
HemeAJ/IEHHO), O MPUYMHAX U NPeanosiaraemoi NPoAOC/IKUTENbHOCTU NPUOCTAHOBKM UKW OrpaHUYeHUn
NpesoCTaBAEHNA KOMMYHA/IbHbIX YCAYr, @ TaKXe O NPUUYMHAX HapylueHWs KayecTBa NpenocTaBaeHun
KOMMYHa/IbHbIX YCNYT;

M) MHPOPMMPOBATb NOTPEHUTENA O NNAHOBbIX NEPEPbIBAX NPEAOCTABAEHNA KOMMYHAbHbIX YCAYT
He nosaHee Yem 3a 10 paboumx gHeln A0 HaYana nNepepbIBa;

H) no TpeboBaHMIO NOTPebUTENs HanpaBAATb CBOEro NPeacTaBUTENA ANSA BbIACHEHMA NPUYMH
HeNpeaoCTaBfeHUA UAM NPefOCTaBNeHMA KOMMYHANbHbIX YCAYr HeHagnexKalwero kKadectsa (c
COCTaB/IeHMEM COOTBETCTBYIOLWLETO aKTa), a TaKXKe aKTa, PUKCUpyoWero Bpead, NPUYNMHEHHDBIN KU3HMU,



3[10POBbIO0 UM UMYLLLECTBY NOTPEObUTENA B CBA3M C aBaPUAMU, CTUXMIAHBIMU 6eACTBUAMM, OTCYTCTBUEM
WUAN HEKAYEeCTBEHHbIM NpeaoCcTaB/ieHMeM KOMMYHaAbHbIX YCAYT;

0) He no3aHee 3 AHel 40 NPOBEAEHMA NNAHOBbIX PaboT BHYTPU KUIOrO NOMELLEHWUS COracoBaTb
C noTpebuTenem Bpemsa AOCTyMNa B 3TO NOMELLEHME WKW HANPaBUTb eMy NMUCbMEHHOE YBEeAOM/IEHNE O
npoBeAeHUN PaboT BHYTPU KUNOTO NOMELLLEHMA, B KOTOPOM YKa3blBatoTCA:

npeanonaraemble gata v Bpemsa nposeaeHus pabor;

Homep TenedoHa, NO KOTOpPOMy NOTpebuTenb BMpaBe COrnacoBaTb MHYK AaTy U Bpems
nposeaeHus paboT, Ho He no3aHee 5 pabounx gHelt ¢ MOMEHTa NolyYeHUs YBeAOMJIEHUS;

BMA paboT, KoTopbI ByaeT NPoOBOAUTHLCS;

CPOKM NpoBeaeHus pabor;

OO/MKHOCTb, GaMUINA, UMA U OTYECTBO NIMLLA, OTBETCTBEHHOrO 3a NpoBeaeHue pabor;

n) npeaocTaBuTb NoTpebuTento cneaytowyto MHdopmaumo 06 ucnonHutene:

HaMMeHOBaHME, MeCTO HaxoXAeHuA (aapec ero MOCTOAHHO AEWCTBYIOLLErO UCMNOAHUTENLHOrO
opraHa), CBeAeHWA O TrOCYAAPCTBEHHOM perucrpauuun, pexum pabotbl, damuava, Mmsa U OTYECTBO
pykoBoauTend, a ANA WHAUBUAYANbHOIO NpeanpuHUMATEens - AOMNONHUTENbHO CBeAEeHUA O
rocyfapcTBEHHOW perucTpaumMm n HauMeHoBaHWE 3aperncTPUMpoBaBLUEro ero opraHa (yKasblBatoTcs B
[OroBOpe, a TaKKe pasMeLlaloTcd Ha [0CKax OObABAEHWUW, PACMNONIOMKEHHbIX BO BCEX MNoabe3nax
MHOIOKBapTUPHOro AOMa WAWM B nNpeaesiax 3eMeNibHOro y4yacTKa, Ha KOTOPOM pacnosioXKeH
MHOTOKBApPTUPHbIN AOM, a TaK}Ke Ha A0CKax 06bABNAEHM, PACNOIOKEHHbIX B6AU3U KNbIX 4OMOB);

agpeca n Homepa TesiepOHOB ANCNETYEPCKON, aBaPUMNHON AN aBaPUIMHO-ANCNETYEPCKON CNYKO
(yka3biBaloTCs B [OrOBOPE, a TAKMKE PasMeLlaloTca Ha A0CKax 06bABNEHMIA, PACMONOMKEHHbIX BO BCEX
nogbesgax MHOTOKBAapPTUPHOrO AOMa MM B Npeaesiax 3eMefibHOro y4yacTKka, Ha KOTOPOM PacrosoXeH
MHOTOKBApPTUPHbIN AOM, a TaK}Ke Ha A0CKax 06bABNAEHWN, PACNOIOKEHHbIX BOAU3U KUbIX 4OMOB);

pa3mepbl TapnudOB Ha KOMMYHaNbHbIE YCIYrU, HaAb6aBOK K TapudamM U PEKBU3UTbI HOPMATUBHbIX
NpaBoOBbIX aKTOB, Ha OCHOBAHWM KOTOPbIX MNpMMeHaTcA Tapudbl (pasmeliatoTcs Ha AOCKax
0ObABMEHUI, PACMNOJIOKEHHbIX BO BCEX MOAbE3ZaX MHOTOKBapTMPHOrO AOMa WAM B npegenax
3emMe/IbHOTO y4yacTKa, Ha KOTOPOM pacnoJioXXeH MHOTOKBAaPTUPHbLIM A0M, a TaKXKe Ha [AocKax
06bABNEHUI, PACMNONOKEHHbIX BOAN3U KUIbIX 4OMOB);

nopagok M dopma onnaTtbl KOMMYHanbHbIX YCnyr (yKasbiBalOTCA B [A0roBOpe, a TaKXke
pa3meLlLaloTcA Ha A0CKe OObABNAEHWI B MOMELLEHUM WUCNONHUTENs B MecTe, AOCTYMHOM ANA BCex
nocetutenemn);

napameTpbl KayecTBa NpPeaocCTaB/eHUss KOMMYHAJbHbIX YCAYr, NpegesfibHble CPOKWU YyCTPaHeHUs
aBapuMii M WHbIX HapyleHW nopsAka npenocTaBAeHUs KOMMYHasbHbIX YCAYr, YCTaHOBJIEHHbIe
3aKoHogaTenbctBom Poccuitckon Pepepaumm, a TakxKe UHPopmaumsa o HacToswmx [pasBunax
(yka3sbiBaloTCA B AOroBOpeE, a TaKKe pasMeLlatoTcs Ha A0CKe 06bABNEHUN B MOMELLEHUN UCNONHUTENS B
MecTe, 0CTYNHOM Ana BCcex noTpebuteneit);

CBeZleHNs 0 MaKCMMaJiIbHO A0NYCTUMOWN MOLLHOCTM NprnbopoB, 060pyA0BaHUA U BbITOBLIX MaLLUWH,
KOTOpblE MOXET MCMo/Ib30BaTb NOTPebuTenb N8 yO0BAETBOPEHUA ObITOBbIX HyX4 (yKasbiBaloTca B
aorosope);

HaMMeHOBaHMA, agpeca M TenedoHbl denepanbHbIX OPraHOB MCMONHUTENBbHOM BAACTU (KX
TeppuUTOpPUabHbIX OPraHOB W nNoAapasAesieHunit), OpraHoB WCMONIHUTENbHOM BnacTn cybbekTos
Poccuitckoit dPepepaumm M OpraHoB MECTHOrO CamoynpaB/ieHMA, YNOJAHOMOYEHHbIX OCYLLECTBAATb
KOHTPO/b 3a cobnogeHmem HacToAwmx Npasun;

p) npousBoguTb No TpeboBaHMIO NOTPebuTeNna CBepKy MaaTbl 32 KOMMYHaJIbHblE YCIYTM U He
nosgHee 3 pabouymx pgHel BblAABATb AOKYMEHTbI, MOATBEPXKAAlOWME MNPABUALHOCTb HauyuUcieHuA
noTpebuTento nnaTerkel C y4eTOM COOTBETCTBMSA KayecTBa MPesoCTaBAsieMbiX KOMMYHaJbHbIX YyCayr
TpeboBaHMAM 3aKoHOoAaTenbcTBa Poccuinickoit Pepepaunu, Hactoawmm MNpaBunam 1 AOroBopy, a TaKxke
NPaBUNbHOCTb HA4YMUC/IEHMUA YCTAHOBNEHHbIX deaepanbHbIMM 3aKOHAMM W [OTOBOPOM HeyCTOeK
(wtpados, neHen);

C) HecTu MHble 06A3aHHOCTU, NpeayCMOTPeHHbIe MuUanHbIM Kogekcom Poccuiickoit deaepaumm
MU MPUHATBIMM B COOTBETCTBUW C HUM ApYyrumu deaepasibHbiMMU 3aKOHAMMU, UHbIMU HOPMaTUBHbLIMM
npaBoBbIMKW akTamm Poccuitckoir egepaumm n 4OroBoOpom.

50. 'cnonHuTenb MmeeT NpaBso:

a) TpeboBaTb BHECeHMA NaaTbl 3@ NOTPebAEHHblE KOMMYHa/lbHbIE YCAYIW, @ TaKKe B Cay4asnx,
YCTaHOBNEHHbIX deaepanbHbIMM 3aKOHAMU WU AOTOBOPOM, - YNAaTbl HEYCTOEK (WTpadoBs, NneHewn);



6) TpeboBaTb AOMNyCKa B 3apaHee COrnacoBaHHoOe C noTpebuTenem Bpems B 3aHMMaemoe MM
KUNnoe rnomelieHne paboOTHUKOB WAM NpeacTaBuTene ucnosHutens (B Tom uucie paboTHUKOB
aBapuiHbIX CAyX6) ANA OCMOTPa TEXHWYECKOro M CaHWUTApPHOro COCTOAHUSA BHYTPUKBAPTUPHOIO
060pya0BaHMA U BbINONHEHMA HEOHXOAMMbIX PEMOHTHbIX PaboT, a A1a NMKBMAALMWN aBapui - B atoboe
BpeMms;

B) TpeboBaTb OT NOTPEOUTENA NONHOIO BO3MELLEHWNS YObITKOB, BO3HUKLLMX NO BUHE NoTpebutens
M (Mnn) uneHoB ero cembM, B CAyyae HEBbLINOJSHEHMA NOTpebuTenem 0653aHHOCTM [OMNYCKaTb B
3aHMMAEeMOe MM ¥XWioe NoMelleHMe PaboTHMKOB M NpeacTaBuUTeNei UCNoNHWUTENA (B TOM 4ucne
pPaboTHMKOB aBapUiiHbIX CNY}K6), B Cydanx, yKasaHHbIX B noAnyHKTe "A" nyHKTa 52 HacToAwmx Npasun;

r) B 3apaHee cornacoBaHHoe C noTpebuTenem Bpemsa, HO He yawe 1 pasa B 6 MmecAues,
OCYLLECTBNSATb MPOBEPKY NPABUIbHOCTM CHATMA NoTpebuTenem nokasaHuin MHAMBUAYaNbHbIX NpubopoBs
YYeTa, UX UCNPABHOCTU, a TaKXKe LLe/IOCTHOCTU Ha HUX NAoOMB;

A) npuvocTaHaB/AMBaTb WM OrpaHMUMBaTbL B MOPAAKE, YCTaHOBAEHHOM pasgenom X HacToALMX
Mpasun, nogavy notTpebutento ropaveit Boapl, SNEKTPUYECKON SHEPTUN U Fa3a;

€) OCyLW,ecTBAATb WHble NpaBa, NPeAyCMOTPeHHble MUAUWHbBIM KogeKcom Poccuiickoi
depepaunn, NHbIMK degepanbHbIMM 3aKOHAMU U AOTOBOPOM.

V. MpaBa 1 o6s3aHHOCTM NoTpebuTensa

51. NoTpebutenb nmeeT Npaso:

a) nosyyatb B HeObBXOAMMbIX OO6bEMAxX KOMMYHa/bHble YCAYrM HaAJjieKallero KauyecTBa,
6e30onacHble A5 ero *XM3Hu, 34,0P0BbA U HE MPUUUHALIOLLME BPeaa ero UMYLLECTBY;

6) nony4aTb OT UCMONHUTENS CBEAEHUA O COCTOAHWUM PACYETOB MO OMAaTe KOMMYHANbHbIX YCAyr
(nMYHO nnM uepes ceoero npeacTasuTens);

B) MONy4aTb OT MCMOJIHUTENSA aKT O HENpeaoCTaBAEHUU MAU NPEefOCTaBAEHUM KOMMYHaNbHbIX
YCAYr HEHaA/1eXKalllero Kayectsa M 06 ycTpaHeHMM BbISiB/IEHHbIX HEAOCTAaTKOB B YCTAHOB/IEHHbIE CPOKY;

r) nosyyatb OT WCNOAHUTENA WHPopmaumio 06 obbemax WM KayecTBe KOMMYHAJIbHbIX YCAYT,
YCNOBUAX UX NPEAOCTaBAEHUA, U3SMEHEHMM pa3mepa NAaTbl 32 KOMMYHa/bHble YCAYrM U NOPAAKE WX
onnarbl;

4) ObITb B COOTBETCTBMM C HAcToAWMMM [paBuaaMmmn UAN JOrOBOPOM MOSHOCTbIO MM YACTUYHO
0CBOBOXKAEHHBIM OT ONaTbl KOMMYHA/IbHbIX YCAYr B MNepuoj, BPEMEHHOro OTCYTCTBMA MO MecTy
NMOCTOAHHOTO XUTENbCTBA UM 33 Nepuoa, HENPeAOCTaBNEHN KOMMYHA/bHbIX YCAYT;

e) TpeboBaTb yn/iaTbl MCMOMHUTENEM HeycToek (wTpados, neHelt) Npu HenpeLoCcTaBAeHUU
KOMMYHa/IbHbIX YCAYT UAK NPeAOoCTaBAEHNUN KOMMYHabHbIX YCAYT HEHaZNEeKALLEro KayecTBa B NopaaKe
W CAy4vanx, NpeaycMoTPeHHbIX deaepanbHbIMU 3aKOHaAMK U JOTOBOPOM;

) TpeboBaTb OT UCNONHUTENA BO3MELLEHMSA YObITKOB M Bpeaa, NPUYMHEHHOTO KMU3HU, 340POBbIO
WUAN MMYLLLECTBY MOTpebuTens (NpoXmMBatoWMX COBMECTHO C HUM /ML) BCAeACTBME HenpeaoCcTaBAeHUA
WA NPenoCcTaBNeHMA KOMMYHa/bHbIX YCAYr HEHAA/1eXKaLllero KayecTBa, a Tak:Ke MOpPaJibHOro Bpeaa B
nopsZKe v pasmepax, onpeaessembix B COOTBETCTBUM C 3aKOHoAaTeIbcTBOM Poccuiickon deaepavmy;

3) TpeboBaTb NpeabABAEHUA YMNOJHOMOYEHHbIM NpPeACTaBUTENEM WUCMONHUTENA AOKYMEHTOB,
NnoATBEPXKAAIOWMX UX MONHOMOYMA, B CAy4YasaX, YKasaHHbIX B noAnyHkTax "6" m "r" nyHKra 50,
noanyHktax "a" n "e" nyHkra 52 HacTosawwmx Mpasun;

M) OCYLWEeCcTBAATb WHble NpaBa, NpPeaycMOTpeHHble MWAUWHbIM KoaeKcom Poccuiickol
depepaummn M MPUHATLIMU B COOTBETCTBUM C HUM APYrUMK deaepasbHbIMU 3aKOHAMU, UHbIMM
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoli deaepaumm 1 4OroOBOPOM.

52. NoTtpebutenb 0653aH:

a) npu obHapyXeHWM HeucnpaBHoOCTel (aBapui) BHYTPUKBAPTUPHOro obopyaoBaHwUS,
KONNEKTMBHbIX (06L,en0MOBbIX), 06WMX (KBApPTUPHbLIX) WAW MHAMBUAYANbHbIX MNPUOOPOB YyyeTa
HemeA/IeHHO Co0bLWaATb O HUX MUCNONHUTENO U B aBapUIMHO-CNAcaTeNbHYO CAYXKOY, a NpuM Haauuum
BO3MOHOCTM - MPUHUMATb BCE BO3MOKHbIE MEpPbl NO UX YCTPAHEHUIO;

6) Npu nokapax, aBapuAX Ha BHYTPUAOMOBbLIX WHMKEHEPHbIX CUCTEMAX, a TaK¥e MNPU MHbIX
HapyLeHUAX, BO3SHUKAOLWMUX NPU MCMOAb30BAHUN KOMMYHa/IbHbIX PECYpPCOB, HEMeA/IEHHO coobLWaTh O
HUX UCMOSIHUTENIO U B aBAPUMHO-CNacaTeNIbHYLO CyKOY;

B) B LeNAX y4vyeTa KOMMYHa/NbHbIX pPecypcos, NoAaBaeMblX NOTPebuUTento, MCNonab30BaTb
KONNEeKTUBHble (0bweaomoBsbie), obuwue (KBapTUpHble) WAKM UHAMBMAYaNbHble Npubopbl y4eTa,
BHECEHHbIE B rOCYAaPCTBEHHbIV PEECTp CPeacTB U3MEPEHMU;



r) obecneynTb COXPAHHOCTb MNIOMB Ha KONNEKTUBHbIX (06L1ea0MOBbIX), 06LLMX (KBAPTUPHbIX) UK
WHAMBUAOYANbHBIX MPMBOpPaX y4eTa U pacnpenenuTensix, yCTaHOB/IEHHbIX B }KUJTIOM MOMELLLEHWY;

4) ponyckaTb B 3apaHee COrfacoBaHHOE C WCMNOJIHUTENemM Bpems B 3aHWMMAaeEMOE XKuaoe
nomelleHne paboTHMKOB W NpeacTaBuTenei mucnosHutens (B ToM yucie pPaboOTHUKOB aBaPUMHbIX
Cnyx6), npeacraBuTeNell opraHoB rocy4apCcTBEHHOro KOHTPO/IA U Hag3opa ANA OCMOTPa TEXHUYECKOro
M CaHWUTApPHOTO COCTOAHWA BHYTPUKBAPTUPHOro 060pYyAOBaHWA W BbINONHEHUA HeobXxoAnMbIX
pPEeMOHTHbIX paboT, a npeacTaBuUTeNne UCNoNHUTENA (B TOM Yncne paboTHUKOB aBapUIAHbIX CAYXK6) ana
NIMKBMAAUUM aBapuil - B 1toboe Bpems;

€) B 3apaHee COrnacoBaHHoOe C UCMONHUTeNEeM Bpema (He Yalle 1 pasa B 6 mecaues) obecneyntb
[ONYCK ANA CHATMA NOKa3aHUi obLwmx (KBAapTUPHBIX) U MHANBUAYANAbHbIX NPUBOPOB y4YeTa;

) MHbOPMMPOBATL MCNONHUTENA 06 M3MEHEHUM OCHOBAHWM U YC/NOBUM MONb30BaHMUA
KOMMYHa/IbHbIMMU yCyramMu M MX onnatel He nosgHee 10 paboumx AHel c AaTthl NpousoLlesLnx
U3MEHEeHUH;

3) CBOEBPEMEHHO M B MOJIHOM 06beme BHOCUTb MJaTy 3a KOMMYyHasbHble ycayru. B cnyyae
HEBHECEHWS B YCTAaHOBJ/IEHHbIA CPOK MNaaTbl 3@ KOMMYHAJibHble YCAyrM noTpebuTenb ynaaymsaet
WUCNOIHUTENIO MEeHU B pasmepe, YCTaHOBAEHHOM HUAULWHBIM Kogekcom Poccuiickon Pegepaunm, 4Tto
He ocBob6OXKAAET NOTPEOUTENS OT BHECEHUSA NNATbl 38 KOMMYHAJIbHbIE YCAYTHY;

N) HECTU MHble 0653aHHOCTHM, NPeayCMOTPeHHble MUAnLHbIM Kogekcom Poccuitckoit ®egepaumm,
UHbIMK deaepanbHbIMU 3aKOHAMU U IOFOBOPOM.

53. MoTpebutento 3anpeLiaercs:

a) ucnonb3oBaTb 6bITOBble MallMHbl (MpuMbopbl, 0bopyaoBaHWE) C NACNOPTHOM MOLLHOCTbIO,
NPEeBbILAOLLE MAaKCUMaNbHO AONYCTUMbIE HAarpysKu, onpeaensemble B TEXHUYECKUX XapaKTePUCTUKaX
BHYTPUAOMOBbIX WHMEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHMYECKOM MaCMopTe KWUJIOrO MOMELLEHUS,
BeJleHME KOTOPOro OCYLLECTBASETCA B COOTBETCTBMU C MOPSAKOM roCyAapCTBEHHOIO yYeTa KUIULHbIX
doHa0B;

6) Npon3BOAUTb C/INB TEMIOHOCUTENA U3 CUCTEMBI OTOMJIEHUA 63 paspeLleHUs UCNOHUTENS;

B) CaMOBO/IbHO MNPUCOEAUHATLCA K BHYTPUAOMOBLIM WMHXEHEPHbIM CUCTEMAM UM
npPMCOeauHATLCA K HUM B 00X0Z4 KONNEKTUBHbIX (06wenomoBbix), 06WMX (KBAapPTUPHLIX) WK
MHAMBMAYANbHbIX NPUBOPOB yyYeTa, BHOCUTb M3MEHEHUA BO BHYTPUAOMOBbLIE UHMKEHEPHbIE CUCTEMbI
6e3 BHeCEeHMA B YCTAHOBJIEHHOM MOpPAAKE W3MEHEHWI B TEXHUYECKYID AOKYMEHTaLUMUI Ha
MHOFOKBapPTMPHbIN AOM WU XKUION A0M MO0 B TEXHUYECKMI NACNOPT }KUIOT0 NOMELLEHUS;

r) CamMoBOJIbHO YBE/IMYMBaTb MOBEPXHOCTM HarpeBa NpMOOPOB OTOMJIEHUS, YCTAHOB/IEHHbIX B
YKUNOM NOMELLLEHUU, CBbILLE NAaPaMETPOB, YKa3aHHbIX B TEXHMYECKOM NacnopTe }KUA0ro NoMeLLEeHUS;

) camoBO/JIbHO HapywaTb NAoMb6bl Ha npubopax yyeTa, AEMOHTUPOBATb NPUBOpPbLI yyeTa U
OCYLLECTBNATb AEMCTBMSA, HAaNpPaB/eHHbIE Ha UCKAXKEHME NX MOKa3aHUM UK NoBpeXKAeHNE.

VI. NopAagoK nepepacyeTta nNaaTbl 32 OTAE/bHbIe BUAbI
KOMMYHa/IbHbIX YCAYT 32 Nepuos BpeMeHHOro oTCyTCTBUA
notpebuTenei B 3aHMMAEMOM }KUJIOM NOMELLEHNN

54. Mpun BPEMEHHOM OTCYTCTBUM NOTPEOUTENA B KWUAOM NOMeleHMn 6osee 5 NOMHBIX
KaNeHZapHbIX AHel noapasg OCYyLecTBAAEeTCA nepepacyeT NaaTbl 33 XO0/I0AHOE BOAOCHAbXeHWe,
ropsdee BOAOCHabKeHMe, BOAOOTBEAEHME, 3NEKTPOCHABKeHMe U ra3ocHabKeHue.

55. MNepepacyeT paamepa naaTbl 38 KOMMYHaJIbHblE YCAYTM, YKAa3aHHble B NyHKTe 54 HacToAlwmX
MpaBuna, ocyLLECTBAAETCA NPU OTCYTCTBUWN B XKMAOM NOMELLEHUMN UHANBMAYANbHBIX NPUBOPOB yyeTa no
COOTBETCTBYIOLMM BUAAM KOMMYHaNbHbIX YCAYT.

KoHcynbTaHTIAOC: NpumeyaHue.

B oduumanbHOM TeKCTe AOKYMEHTA, BUAMMO, AOMyLLEeHA OnevyaTKa: NopsafoK NpeacTtaBaeHUs
NNATeXHOro AOKYMEHTa YKa3aH B NyHKTe 37, a He B nyHKTe 36 NpaBun npenocraBneHnsa KOMMYHaNbHbIX
YCAYT rpa*kgaHam.

56. MepepacyeT pasmepa nnatbl 32 KOMMYHasbHble YCNYTM OCYLLECTBAAETCA WUCMOAHUTENEM B
TeyeHue 5 paboumx gHein Ha OCHOBAHMM MUCbMEHHOTO 3asB/IeHUs NOTpebuTens, NOAAHHOrO B TeYeHue
MecALA Mocne OKOHYaHMA Mepuoaa BPEMEHHOro OTCyTCTBMA noTpebutens. PesynbTathl nepepacyeTa
pa3smepa NaaTbl OTPaArkaltoTCA B NNATEXKHOM AOKYMeHTe, npeacTaBAAeMOM B nopsAake, YKa3aHHOM B
nyHkTe 36 HactoAwwmx T[lpasua. K 3aaBaeHUO npuaaraloTca AOKYMEHTbl, NoaTBepXaatowme



NPOAO/IKUTENbHOCTb MNepuosa BPEMEHHOr0 OTCYTCTBMA MoTpebutena v (MAM) NPOXKMBAKOLLMX
COBMECTHO C HMM JIUL, MO MEeCTy MOCTOAHHOIO XWUTeNbCTBa. [OKYMEHTOM, MNOATBEPXKAAIOLWMM
BpeMeHHOoe OTCyTCTBUE NoTpebutens, MoryT ABNATLCA:

a) KONWsA KOMaHAMPOBOYHOIO YAOCTOBEPEHUA MM CMPaBKa O KOMAHAMPOBKE, 3aBEPEHHble MO
MmecTy paboTbl;

6) cnpaBKa 0 HaXOXAEHUWN HA IeYEHUM B CTALLUOHAPHOM JIe4eOHOM yUpeKAEHUH;

B) npoesgHble 6unetbl, obopMAEHHbIE Ha UMA NoTpebutens (B caydyae ecim ums notpebutens
YKa3bIBaeTCA B AaHHbIX OKYMEHTAX B COOTBETCTBMM C NPaBUAaMn UX 0GOPMAEHMSA), UM UX KOMUMK;

r) cyeTa 3a NPOXUBAHUE B FOCTUHULE, OBLLEXUTUM UAN APYTOM MECTe BPEeMEHHOro npebbiBaHUs
WAN UX KONWu;

[) cBMAETENbCTBO O PErUCTPaALMM NO MeCTy NpebbiBaHuUs;

(nn. "n" B pea. MNoctaHoBneHus Mpasutenbctea PO ot 29.07.2010 N 580)

€) crnpaBKa OpraHM3auuK, OCYLLECTBAAIOWEN OXPaHYy KWUIOTO MOMELWEHMUA, B KOTOPOM
notpebuTenb BPpEMEHHO OTCYTCTBOBA;

) VHble JOKYMEHTbI, MOATBEPKAAIOLME BPEMEHHOE OTCYTCTBUE NOTpebutens.

57. WUcnonHutenb BnpaBe CHMMaTb KOMWW MpenbABAAeMblX NoTpebutenem [AOKYMEHTOB W
NnpoBepATb UX NOAJMHHOCTb, NOJHOTY U AOCTOBEPHOCTb COAEPMKALLUMXCA B HUX CBEAEHMUIA, B TOM UYMCe
nyTem Hanpas/ieHUsA odpULMANbHbIX 3aMPOCOB B BblAABLUME UX OPraHbl M OpraHM3aLmu.

58. MepepacyeT pasmepa NaaTbl 3@ KOMMYHaJibHble YCAYrM MPOU3BOAUTCA MPOMOPLMOHANBbHO
KOJIMYECTBY AHEN BPeMeHHOro OTCyTCTBMA NOoTpebuTens, KoTopoe onpenenseTca NCXo4a U3 KoMYecTBa
MOJIHbIX KaneHAapHbIX AHEW ero OTCYTCTBUA, He BKAOYAA AeHb BblObITUA C MecTa ero NMocTOAHHOrO
YKUTENbCTBA U AeHb NPUObITUA HA 3TO MecTo.

59. MepepacyeT pasmepa naaTbl 3a BOAOOTBEAEHME OCYLLECTBAAETCA B C/y4ae nepepacyerta
pa3mepa naaTtbl 3a X0/04HOE BOAOCHAbXKeHWE U (MNK) ropayee BOLOCHabXeHMe.

VII. MopAanoK nsmeHeHnA pasmepa naaTbl 32 KOMMYHaAbHble
YyCAyrn npu npeaocTaBieHnn KOMMYHaIbHbIX YCAYT HeHaa/1eXKallero
KayecTtBa U (Man) c nepepbiBamm, NPEBbILLAOLWMMU
YCTAaHOB/IEHHYIO MPOAONKNUTENBbHOCTD

Mucomom MuHpernoHa P® ot 04.06.2007 N 10611-H0T/07 npuBeaeHbl MpUMepbl pacyeTa
M3MEHEHMA pa3mepa MaTbl 33 KOMMYHA/NbHbIE YCAYTM NPU NPEAOCTaBAEHUM KOMMYHAJIbHbIX YyCayr
HeHagnexalero KavyectBa M (MAW) Cc nepepbiBamMKU, NPEBbLIWAWUMUN YCTAHOBAEHHYIO
NPOAONKUTENBHOCTb.

60. Mpu npenocTaBAeHUM KOMMYHA/bHbIX YCAYr HeHagfexalwero Kayectea u (uam) c
nepepbiBamMmn, MPEBbIWAOWMMM YCTAaHOBAEHHYID npunoxeHnem N 1 K Hactroawumm [pasunam
NPOAO/IKMUTENBHOCTb, PAa3Mep MNAATbl 332 KarKAYH0 KOMMYHANbHYIO YCAYTy NMOANENXWUT YMEHbLUEHUIO B
COOTBETCTBUM C YKa3aHHbIM NMPUNOXKEHNEM.

61. Mpw nepepbiBax B NPefoCTaBNEHUM KOMMYHA/IbHOM YCNYIW, NPEBbILWAOWUX YCTAHOBIEHHYIO
NPOAOIKMUTENbHOCTb, @ TaK¥Ke Npu npoBeaeHun 1 pas B rog NpodunakTUYecKnx paboT B COOTBETCTBUM C
nyHktom 10 HactoAwmx [MpaBun nnata 3a KOMMYHaAbHble YCAYrM Npu OTCYTCTBUM KONJIEKTUBHbBIX
(oblwesomoBbix), 06WUX (KBAPTUPHBIX) UAN UHOUBUAYAAbHBIX NPUOOPOB yYeTa CHUXKAETCA Ha pasmep
CTOMMOCTW HENPEeAoCTaBAEHHbIX KOMMYHAJIbHbIX YCAYT.

62. O6bem (KoNMYeCTBO) HENPEAOCTABAEHHOIO KOMMYHA/IbHOFO Pecypca PaccUnTbIBAETCA UCXOAA
M3 HOPMaTMBa NOTPebAEHMA KOMMYHANbHOW YCAYrK, KoAnYecTBa NoTpebuTenei (Ana BOLOCHAOKeHUSs,
BOLOOTBEAEHUA, SNEKTPOCHABKEHMA N Fa30CHABXKEHNA) UK 0b6LEN NAOLWAAMN KUAbIX MOMELLEHUI (aNA
oTOMNAEeHWA), a TaK}Ke BPEMEHM HEMPEeSOCTAaBAEHMUA KOMMYHAIbHOM yCayru.

63. B cnyyae ecnn uUCnonHUTENb NOCAE 3aK/OYEHMA AOroBopa CBOEBPEeMEeHHO He MPUCTYNuA K
npefoCTaBAEHUIO KOMMYHa/bHbIX Ycayr, notpebutenb BnpaBe noTpeboBaTb OT MCNOAHUTENA
BO3MELLEHNA MOHEeCeHHbIX YObITKOB M ynnaTtbl HEYCTOMKM B COOTBETCTBUM C FPaAKAAHCKUM
3aKOHOZaTeIbCTBOM, 3aKOHOAaTe/IbCTBOM O 3alLMTe Npas notpebutenein u 4Orosopom.

VIII. Mopagok yctaHoBAeHUA paKTa
HenpeaocTaBAeHNA KOMMYHabHbIX YCAYT MU NpeaoCcTaBAeHuUA
KOMMYHa/IbHbIX YCAYTr HEHaA1eXalllero Kayecrsa



64. B cnyyae HenpeaoCTaBAEHUA KOMMYHaJbHbIX YCAYr WAWM NPefocTaB/ieHMA KOMMYHasbHbIX
YCNyr HEHaZ/1eXKallero KayectTsa notpebutens ysegomaset 06 3Tom aBapuUIMHO-AUCIETYEPCKYIO CNYKOY
WUCNONIHUTENS WM MHYI CAyXKOy, yKasaHHyH WCnosHuTenem (ganee - aBapUMMWHO-AUCNETYepCKan
cnyxo6a).

65. CoobluieHMe O HenpeaoCTaBNE€HUU KOMMYHaNbHbIX YCAYr WAWM nNpefaocTaBneHun
KOMMYHa/IbHbIX YC/YI HEHaA/1eXKallero KayecTsa MOXKeT bbiTb caenaHo notpebutenem B NUCbMEHHOM
dopme unaun ycTHo (B Tom uncne no TenedoHy) M NoanexuUT obsa3aTeNlbHOW PerncTpaumnmn B aBapuiiHo-
AuCrneTyepckon cayxkbe. Mpun sTom notpebutenb 0683aH coobWMTL cBOU GaMUIMIO, UMA U OTYECTBO,
TOYHbIA afApec MNPOXKUBAHWUA, a TaKXKe BWUL HeNpeaoCcTaBNEeHHOW KOMMYHANbHOM ycayru unau
npeaocTaB/eHHOMW KOMMYHaNbHOM YCAYrM HeHaanexalwero KadvectBa. CoTpygHWK aBapuiiHo-
AMcneTyepckon cny»Kbbl 06A3aH COOBWNTL NOTpebuTento CBeAeHUA O NuULe, NPUHABLUEM 3asIBKY
(damunnuio, Mma 1 0TYECTBO), PEFMCTPALIMOHHbIN HOMEP 3aABKU U BPeEMS ee npuema.

66. B cnyyae ecan coTpyaHWKY aBapUIMHO-AMCMIETYEPCKOM CAYXKObl M3BECTHbl MPUYMHDI
HenpeaoCcTaBAEHNA KOMMYHaNbHbIX YCAYT UM NPEeAOoCTaBAEHNA KOMMYHANbHbIX YCAYT HEHaAeXKallero
KauyecTBa, OH 06f3aH HemegneHHO coobwuTb 06 3ToOM noTpebuTento M caenaTb COOTBETCTBYIOLLYIO
OTMETKY B ’KypHase perucTpaumMm 3asBOK. ITa OTMETKa fAB/SETCA OCHOBaHMEM A/s MNPU3HAHUS
ucnonHutenem dakta HenpeaocTaBAeHUA KOMMYHaAbHbIX YCAYr UKW NPeaoCTaBAEHNUA KOMMYHabHbIX
YCNYr HeHaaNexKalllero KayecTsa.

67. B cnyyae ecin COTPYAHMKY aBapUMHO-AUCNETYEPCKON CAY»KObl HE W3BECTHbl MPUYMHDI
HenpeaoCTaBAEHNA KOMMYHaNbHbIX YCAYT UM NPEeAOoCTaBAEHNA KOMMYHANbHbIX YCAYT HEHaANeXKallero
KauyecTBa, OH 06f3aH cornacoBaTb C noTpebuTenem ToyHOe Bpems W [aTy ycTaHOBAeHMA ¢akTa
HenpeaoCTaBAEHNA KOMMYHa/bHbIX YCIYr WUAW NPOBEPKW KayecTBa NpPeaoCcTaB/ieHUA KOMMYHabHbIX
ycnyr. Mo pesynbTaTam NpPOBEpPKM COCTaBASETCA aKT O HEenpeaoCTaBAEHUN KOMMYHaAbHbIX YCAYr UK
NpeaoCTaB/eHUN KOMMYHaNbHbIX YCAYr HeHaZ/ne)Kallero KayecTBa, KOTOPbIM MoAnucbiBaeTtca
notpebuTtenem (UAK ero NnpeacTaBUTENEM) U UCNIONHUTENEM (MK ero NpeacTaBUTeNEM).

68. Ecnu notpebutenb (Mau ero npepcrtaBuTenb) U UCNONHUTENb (MM €ro NpPeacTaBUTENb) He
NPULLAM K e4UMHOMY PeLEHNI0 OTHOCUTEIbHO KayecTBa NpeaoCcTaBieHMa KOMMYHaAbHbIX YCAYr, TO UMK
onpeaensoTcs HOBOE BPemMsA M [aTa OLEHKM KayecTBa MNpeaocTaBNeHUA KOMMYHabHbIX YCAYr, Ha
KOTOpYIO Mpurnalaetcs npeacraBUTeNb rOCYAapCTBEHHOW MUAULWHOW MHCNEKUMM M npeactaBuTesNb
obuiecTtBeHHOro obbeanHeHua noTtpebutenei. Mo pesynbTaTtam MNOBTOPHOM OLEHKM KayecTBa
NpPeaoCcTaBAeHNA KOMMYHAJIbHbIX YCAYr COCTABAAETCA aKT O HenpeaoCTaBAEHUN KOMMYHANbHbIX YCAyr
WAWN NpefocTaBfeHUN KOMMYHaAJIbHbIX YCAYr HeHaZ/ieXKallero KayecTBa, KOTOpbIA MoanucbliBaeTca
nortpebutenem (MAn ero npeacraBuTenem) u mucnonHuTenem (Mam ero npepcrasurtenem). Hapagy c
YKa3aHHbIMM /IMLUAMU aKT MOXKEeT ObiTb noanucaH npeacTaBUTENeM TOCYyAapCTBEHHOM MUAMLHOM
MHCNEeKUMM U NpeacTaBuTenem obLecTtBeHHOro obbeAnHeHUs noTpebuTtenei.

69. B aKTe 0 HenpeaoCTaBAEHUM KOMMYHa/bHbIX YCAYr UAU MNPeAoCTaBAEeHUN KOMMYHabHbIX
YCNYI HEHAAEXKALLLErO KAaYyecTBa YKa3blBaAOTCA HapyLLUEHMA NapaMeTpPOB KAuecTBa, BpemMa 1 gata Havana
HenpeaoCTaBAEHNA KOMMYHaAbHbIX YCAYT UM NPEeAOoCTaBAEHNA KOMMYHANbHbIX YCAYT HEHaANeXKallero
KayecTBa.

70. [aToit Havyasna HenpenocTaBNeHUMA KOMMYHa/NbHbIX YCAYr WAW nNpeaocTaBAeHun
KOMMYHa/IbHbIX YCNYT HEHaA/1eXKallero KayecTsa cymTaeTca:

a) Bpems nogaym noTpebuTenem B aBapPUMNHO-AUCNETYEPCKYID CAYyKOY 3asBKM O ¢aKre
HenpeaoCcTaBAeHUA KOMMYHaNbHbIX YCIYT UKW NPEeAOoCTaBAEHU KOMMYHAJIbHbIX YCIYT HEHAA/IeXKalllero
KauyecTBa;

6) Bpems, yKazaHHOe B aKTe, COCTaB/IEHHOM UCNONHUTENIEM B NOPAAKe, onpeaeneHHOM NyHKTaMu
67 - 69 Hactoawwux [paBun, - B C/AydY4ae BbIABAEHMA UCMONHUTENEM aKTa npeaocTaBieHUs
KOMMYHa/IbHbIX YCAYT HEHaZ/1eXKallero KayecTea;

B) BpemA Hayana npeaocTaB/ieHUAs KOMMYHa/ibHbIX YC/AYyr HeHaAnexallero KavecTsa,
3apUKCMpPOBAHHOE KONNEKTMBHbIM (06LIeA0MOBbIM), 0BWMM (KBapTUPHbLIM) UAM WUHAMBUAYANbHbLIM
npubopamn y4yeTa, - B caydae ¢MKcauMm nNpesocTaBAeHUAs KOMMYHasbHbIX YCAYr HeHazfexalero
KauyecTBa npubopamm yyeTa.

71. AKT 0 HenpenoCTaB/NeHMM KOMMYHa/IbHbIX YCAYT UK NPeaoCcTaBeHUN KOMMYHaAbHbIX YCAyr
HeHaZ/1exallero KayecTsa ABMAETCS OCHOBaHWEM A5 MepepacyeTa pasMmepa NaaTthl 38 KOMMYHabHblE
YCNYrK, a TaKKe Ans ynaatbl UCMOHUTENIEM HEYCTOMKM 3a HapylleHue CBOUX 0653aTenNbCTB B pasmepe,
ycTaHOBNAEHHOM defepasibHbIMM 3aKOHAMMU U LOTOBOPOM.



72. B cnyyae NpUYUHEHUA UCNONHUTENEM UAWN TPETbUMM AnLaMU yliepba XKU3HKU, 340POBbIO U
(vnan) umyulectsy notpebuTena MAM COBMECTHO MPOMMBAKOLWIMX C HUM Aul, obllemy WMyLLEecTBY
COBCTBEHHUKOB MOMELLEHMIA B MHOTOKBapTUPHOM AOME WCMOMHUTENb (MM ero npencTtaBuTenb) M
notpebuTenb (Man ero NnpeacTtaBuTesb) COCTaBAAIOT U NOAMUCLIBALOT aKT, B KOTOPOM dUKcupyeTcs GaKT
NPUYUHEHUS TAKOTO ywepba. YKasaHHbIN aKT A0JIKeH BbiTb COCTaBAEH UCMOJHUTENEM U NOANUCAH ero
YyNOJIHOMOYEHHbIM MNpeacTaBuTesieM He nosgHee 12 4yacoB ¢ MOMeHTa obpalleHua notpebutens B
aBapUIMHO-AMCNETYEPCKYIO CAyKOy. B caydyae HEBO3MOXHOCTU MOANMCaHMA aKTa notpebutenem (Mnu
€ro npeacTaBuUTeIeM) OH O/KEH ObITb NOANUCAH 4BYMSA OY4eBMALAMU.

73. AKT 0 HenpeaoCTaBAEHUN KOMMYHAJIbHbIX YCAYT UAWM NPefoCTaB/leHMN KOMMYHANAbHbIX yCayr
HEeHagNeXallero KayecTBa WAM aKT O MPUYMHEHUM yuepba KU3HKW, 340POBbIO U  UMYLLECTBY
noTpebuTena WAM COBMECTHO MPOMKMUBAKOWMX C HUM Auy, oblemy MMyLecTBy COOBCTBEHHWKOB
NoMeLLLEHNIA B MHOFOKBAapTUPHOM AOMe COCTaBASETCA B 2 3K3eMNAApax, 0AuH U3 KOTOpPbIX NepeaaeTcs
notpebuTento (MAn ero NpeacTaBMTesNO), BTOPOW - OCTAeTCA Y UCNOAHUTENA.

74. lepwon npenocTaBAeHUA KOMMYHANbHbIX YCAYr HEHag/eallero KavecTBa CyMTaeTca
OKOHYEHHbIM:

a) co pgHA nognucaHusa noTpebuTenem (MamM ero npeacrtaBuTeneMm) akta 06 yCTpaHeHWUM
HEeZOCTAaTKOB MNPenoCcTaBNeHMA KOMMYHA/bHbIX ycayr, odopmMasemoro B MNOpAAKe, onpeaeneHHOM
NyHKTaMK 67 - 69 HacToAwwmx Mpasun;

6) ¢ MOMeHTa BO30OHOBNEHUA NPeAOCTaBAEHUA KOMMYHa/bHbIX YCAYr HaA/leXKallero Kavecrtsa,
3aPUKCMPOBAHHOIO COOTBETCTBYHOLMM NPMBOPOM y4yeTa.

IX. OTBETCTBEHHOCTb UCMONHUTENS U NOTpebuTens

75. NcnonHutenb HeceT yCTAaHOB/AEHHYK 3aKoHozaTenbCcTBOM Poccuiickon Pepepaumm
OTBETCTBEHHOCTb 33 HapyLUeHMe KavyecTBa U NopaaKa NpefoCTaBNeHNA KOMMYHa/IbHbIX YCAYT.

76. WcnonHuUTenb HeCeT YCTAaHOBJIEHHYIO 3aKoHoaaTenbctBoM Poccuitckonn Pegepauynu
OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHDLIA KU3HKW, 340POBbID U MMYLLECTBY MNOTpebuTens, a TaKkKe
INL@aM, COBMECTHO MPOXKUBAOLWMM C HAM, BCNeACTBUE HenpeaoCTaBNeHNA KOMMYHaAbHbIX YCAyr Uan
npeaocTaBNeHNA KOMMYHa/IbHbIX YCAYr HEHAANeXKallero Kayectsa He3aBUCUMO OT ero BUHbI.

NcnonHuTenb 0cBOHOXKAAETCA OT OTBETCTBEHHOCTM 33 YXYALIEHWE Ka4ecTBA KOMMYHa/IbHbIX YCAYT,
€C/IN  [OKaXKeT, YTO OHO MPOM30LWIO0 BCAeACTBME OOCTOATENBCTB HEMNPeoaoMMON cuibl. K Takum
obcTOATENBCTBAM HE OTHOCATCA, B YAaCTHOCTM, HapyweHue 06A3aTenbCTB CO CTOPOHbI KOHTPareHToB
WUCNONMHUTENs WNU AOelcTBus (6e3aeicTBME) WCMONHUTENN, BK/AOYAA OTCYTCTBME Y WCMOAHUTENA
HEeOobX0AMMbIX AEHEXKHbIX CPeaCTB.

77. NoTpebutens Bnpase noTpeboBaTb OT UCNOAHUTENA YNAATbl HeyCTOMKK (wWTpados, neHen) B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O 3aLUTE NPaB NoTpebuTenei.

Mpu npepocTaBAEHUN KOMMYHA/IbHbIX YCAYr HEeHaA/erKallero Kavectsa notpebutenb snpase
notpeboBaTb OT UCMONHUTENA YMNAaTbl HeycToek (WwTpadoBs, neHei) B NpesyCMOTPEHHbIX AOrOBOPOM
cneayoLmx cayyanx:

a) ecnm cymmapHoe BpemMsa MepepbiBOB B NPEAOCTaBAEHUM KOMMYHANbHbIX YCAYr 33 pacyeTHbI
nepuog npesbiaeT 4ONYCTUMbIE NepepbiBbl B NPeAoCTaBeHNUN KOMMYHAAbHbIX YCAYT, YCTaHOBAEHHbIe
B npunoxeHun N 1 K HacToAawmm lMNMpasunam;

6) ecnm AaBneHWe XOJIOAHOM MM ropsaYelt BOAbl, a TakKe TemnepaTtypa ropsyein BoAbl B TOUKe
pa3bopa He oTBeYatoT TpeboBaHMAM, YCTaHOBEHHbIM 3aKOHOAaTeNbCTBOM Poccuiickoit ®epepauymu;

B) ecAn fJaBNeHWe CeTeBOro rasa B KMAOM MOMELEHUN He COOTBETCTBYeT TpeboBaHMAM,
YCTaHOBNEHHbIM 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaunu;

r) ecnuM napameTpbl HaMPAXKEHUA W YACTOTbl B /IEKTPUYECKOM CETU B YKMIOM MOMELLEHUU He
OTBEYaloT TPeboBaHMAM, YCTAHOB/IEHHbIM 3aKOHOAATeNbCTBOM Poccuiickoit depepaumm;

4) ecnn TemnepaTtypa BO34yxa B XKUAOM NOMELLEHUN B MHOTOKBAPTUPHOM AOMe (B TOM 4Yucie B
OTAENbHOW KOMHATe B KBapTUpPE) WUAM B XKWUJIOM [OME HUXKe 3HaAYeHWM, YCTAaHOBNEHHbIX
3aKoHogaTenocTBoMm Poccuiickon Pepgepaumn, 6onee 4yem Ha BEAWYMHY LOMYCTUMOTO OTKAOHEHWS
TemnepaTypbl U ecAu [aBfieHWe BO BHYTPUAOMOBOM CUCTEME OTOMJIEHUA MeHbLUe 3HavyeHus,
yKaszaHHoro B npunoxeHmn N 1 K Hactoawum [Npasunam. Ecam nMHOe He yCTaHOBNEHO A0rOBOPOM,
notpebutenb Bnpase noTpeboBaTb OT MWCNOAHWUTENs ynaaTbl HeycToek (wTpadosB, neHen) 3a
HEeKayeCTBEHHOE OTOMJIEHME B C/ly4ae NpoOBeAeHUs noTpebutenem MeponpuATUIA NO MNOATOTOBKe
KMIOFO NOMELLEHUNSA K SKCNAYaTaLUM B OCEHHE-3UMHWIT Nepuog;



e) ecnv B aBapuMHO-AMCNETYEPCKON CNyKbe OTCyTCTBYET perucTpauma coobuieHus notpeburtens o
HapYLEeHWM KauecTBa NPeAoCTaBAEHNSA KOMMYHA/IbHbIX YCAYT UKW UX HENPELoCTaBNEHUN;

) noTpebutenb Bnpase NoTpeboBaTb OT UCMOJHUTENA YNAaTbl HeycToeKk (wTpados, neHel) B
APYrUx cayyasnx, npesycMoTpeHHbIX 4OTOBOPOM.

78. lnua, HeCBOEBPEMEHHO W (MAKM) He MOMIHOCTbIO BHECLIME NAATy 338 KOMMYHabHble YCayru
(moMKHUKM), 06A3aHbI YNNATUTD UCMONHUTENO NEHU B pa3sMepe, YCTaHOBAEHHOM YacTblo 14 ctaTbu 155
HununwHoro Kogekca Poccuitickon Pegepaumn.

X. MprocTaHoBNEHWE AN OTPaHMYEHME NPeAOCTaBAEHUA
KOMMYHa/IbHbIX YCAYr

79. UcnonHuteno Bnpase 6e3 npeaBapuUTeNbHOro yBeAOMIAEHUA NOTPebUTensa NpPUOCTaHOBUTL
npesocTaBAeHNE KOMMYHA/IbHbIX YCAYT B CAyYae:

a) BO3HMKHOBEHWA MAW Yrpo3bl BO3HUKHOBEHWA aBapUMHbIX CUTyauuin Ha obopydoBaHUU Uan
ceTax, MO KOTOPbIM OCYLLECTBAAIOTCA BOAO-, TEMJO-, 3/NEKTPO- W TrasocHabkeHue, a TaKkKe
BOLOOTBEAEHUE;

6) BO3HWMKHOBEHMA CTUXUWHbIX 6eAcTBMI M 4pe3BblYalHbIX CUTyaLWii, a TaKXKe npwu
HEeobX0AMMOCTM UX NOKANN3ALLUU U YCTPAHEHMUSA.

80. UcnonHWTEeNb BNpaBe NPUOCTAHOBUTb UAU OFPAHUYUTL NPeSOCTaBAEHME KOMMYHANbHbIX YCAYT
yepes 1 mecsau nocsie MMCbMEHHOTO NpeaynpexaeHns (yBegomMmieHus) notpeburenn B caydae:

a) HenonHolM onnatbl noTpebuTenem KOMMYHanbHbIX ycayr. og HenonHoi onsaTtoi
KOMMYHa/IbHbIX YCAYr MOHMMAETCA Haauune y notpebutens 3af0/KEHHOCTU NO onsiaTte OA4HON MM
HECKOJIbKMX KOMMYHa/bHbIX YCAYr, NPeBblatowen 3 exemecayHbIX pasmepa naaTtbl, onpeaeneHHbIX
MCXoaA W3 COOTBETCTBYHOWMX HOPMATUBOB MNOTPebAEHMA KOMMYHalbHbIX ycayr u Tapudos,
OEVCTBYIOLMX HA AeHb OrPaHUYEHNa NPesoCcTaBAeHMA KOMMYHaAbHbIX YCAYT, MPU YCIOBUN OTCYTCTBUSA
corflalleHnn o MnoraweHnn 3a40/IKEeHHOCTH, 3aKNYEHHOro notTpebutenem ¢ ucnonHutenem, u (uam)
NPV HEBbINOJIHEHUWN YCNOBUIA TaKOTO CoralleHus;
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6) npoBeAeHWs NAAHOBO-NpeaynpeanTeNbHOro pemMoHTa M paboT no ob6cayKuBaHUio
BHYTPUAOMOBBIX WMHXEHEPHbIX CUCTEM, OTHOCALLMXCA K 0Owemy WMylLecTBy COOCTBEHHMKOB
NnomeLLeHNM B MHOTOKBApPTUPHOM A0ME;

B) BblfiB/JieHMS (aKTa CaMOBOJIbLHOTO MOAKAOYEHUA NOTPebuTens K BHYTPUAOMOBbLIM
WHYKEHEPHbIM CUCTEMAM;

r) MONyYEHWA COOTBETCTBYHOLLErO MpeAnnucaHMA YMNOJHOMOYEHHbIX FOCYAAPCTBEHHbIX WU
MYHUUMNANbHbIX OPraHoB;

) vcnonb3oBaHMA notpebuTtenem 6bITOBbIX MallMH (NpubopoB, 0bopyaoBaHMA) MOLLHOCTbIO,
NPEBbILLAOWEN TEXHUYECKME XAPAKTEPUCTUKN BHYTPUAOMOBBIX WHMKEHEPHbIX CUCTEM, YKasaHHble B
TEXHUYECKOM MAcMnopTe KMUA0To NOMELLEHMSA;

e) HeyaoBNETBOPUTENIbHOIO COCTOSIHUA BHYTPUAOMOBBIX MHMKEHEPHbIX CUCTEM, 33 TexHU4YecKoe
COCTOSIHME KOTOPbIX OTBEYAET NOTPEeOUTE/b, YIPOXKatOLLErO aBapUE MM CO34AIOLLENO YrPo3y XKU3HU U
6€30MacHOCTM rpaXkaaH, yA0CTOBEPEHHOTO NoApPa3AeeHNEM rocyfapCTBEHHOM KUANLLHOM MHCMEKL MM
cybbekta Poccuiickoit depepaumm UAM MHBIM OPraHOM, YMNOJIHOMOYEHHbIM OCYLW,ECTBAATD
rocyapCTBEHHbIN KOHTPOJIb M HAA30p 32 COOTBETCTBMEM BHYTPUAOMOBLIX MHMEHEPHbIX CUCTEM, a
TaK)Ke BHYTPMKBapTUPHOro ob6opyaoBaHMA YCTaHOBAEHHbIM TPeboBaHUAM.

81. Ecm uHoe He npegycmoTpeHo degepasnbHbIMU 3aKOHaMM, yKasamu MpesngeHTa Poccuinckoi
depepaunn 1 noctaHosneHnamm MNpasutenbctea Poccuiickoit ®epepaumm, UCNOAHUTENb NPU HANYUM
BMHbI MoTpebuTena BnpaBe nocsie npeaynpexneHuns (B NUCbMeHHOM ¢$GopmMe) NPUOCTAaHOBUTL MM
OrPaHMYUTL NPefoCcTaBNeHNne OAHOM MM HECKOJIbKMX KOMMYHaNbHbIX YCAYr B C/ly4ae, yKasaHHOM B
noanyHkte "a" nyHKta 80 HacToAwmx MNpaswua, B cneayrowem nopsagKe:

a) ucnonHUTeNb HanpasaseT (B NMcbMeHHOKN dopme) noTpebutento ysegomaeHne o TOM, YTO B
C/ly4ae HernoraweHuA 3af0/KEHHOCTUM B TeyeHMe 1 mecAua C MOMEHTa HanpaB/ieHMA YyKasaHHOro
yBEeAOMAEHUA NpPefoCTaBNeHNE eMy KOMMYHA/bHbIX YCAYr MOXeT ObiTb MPUOCTAHOBAEHO W (MAu)
orpaHuyeHo. lMepeyeHb 3TUX YCAYr NpuWaaraeTca K yBeLOMJIEHUIO, KOTOpPOe AOBOAMTCA 4O CBeAeHUs
notpebutens nyTem BPYYEHUSA NOZL PACMMCKY MAM HAMpaB/JeHMA MO MOYTe 3aKasHbIM MUCbMOM (C
OMUCLIO B/IOXKEHUSA) MO YKAa3aHHOMY MM NOYTOBOMY agpecy;



6) npu HenoraweHuWM 3a[0/KEHHOCTM B TeYyeHMe YCTaHOB/AEHHOro B YBEAOM/IEHUM CpOKa
MCMO/IHUTENb BNpPaBe OrpaHMYUTbL NPeaoCTaBAeHME YKa3aHHbIX B YBEAOMIEHUN KOMMYHa/IbHbIX YCAYT C
npeasapuTesibHbIM (3@ 3 CYTOK) MMCbMEHHbIM M3BeLLLeHNneM NoTpebutens;

B) B C/lyyae HenoraweHua obpa3oBaBLIENCA 3a40/KEHHOCTM U MO UcTeyeHUM 1 mecAaua co AHA
BBEAEHUA OrpaHMYeHUA MPeaocTaBNeHUA KOMMYHaNbHbIX YCAYr MWCMOAHWUTEeNb WMeeT MpaBo
NPUOCTaHOBUTL MNPeAoCTaBAEHNE KOMMYHa/bHbIX YCAYr, 33 MWCKAKOYEHMEM OTOMNJEeHUA, XON0AHOro
BOA0OCHabXKeHUA 1 BOA0OTBEAEHUS.

82. MpuocTaHoOB/EHNE MAN OrpaHMYEeHUEe NPeaoCTaBleHNA KOMMYHasbHbIX ycayr (nnbo nogauu
KOMMYHa/IbHbIX PECcypCOB) MOMET OCYLLECTBAATLCA A0 JMKBUAALMN 3a[40/KEHHOCTU MW YCTPaHEHUS
BbIAB/IEHHbIX HapyleHWin. [peaocTaBNeHne KOMMYHa/bHbIX YCAyr BO306HOBASETCA B TeyeHue 2
KaneHOapHbIX AHEN C MOMEHTa YCTpaHeHUA NPUYMH, YKa3aHHbIX B NyHKTax 79 1 80 HacToawwmx Mpasun,
B TOM YMCAe C MOMEHTa MOIHOMO NoralleHus notpebutenem 3a40KeHHOCTH.

83. Mpu orpaHUYeHUN NpPeaocTaBAEHUA KOMMYHaAbHbIX ycayr (AMbo nogayn KOMMYHasbHbIX
pecypcoB) UCMOAHUTENb BMpaBe BPEMEHHO YMEHbLMWUTb 06bemMbl (KOMYecTBo) nogayn notpebutento
OTAEe/IbHbIX KOMMYHa/IbHbIX PEecypcoB W (UMW) BBECTU PEXMMHOE NpPeaoCTaB/ieHne KOMMYHa/bHbIX
ycnyr.

84. MpuocTaHOBAEHWE UM OFpaHUYeHne NPeaoCTaBieHUas KOMMYHaNbHbIX ycayr (nmbo nogaun
KOMMYHa/IbHbIX PECypCcoB) HE MOXET CYNTATLCA PaCTOPIKEHMEM A0roBopa.

85. lMpuocTaHoBNEHWE UAM OrpaHUYeHUe NPeaoCcTaBieHNas KOMMYHanbHbIX ycayr (nmbo nogaumn
KOMMYHa/IbHbIX pecypcos) noTpebutensim, NOJHOCTbIO BbIMONHAIOWMM 06A3aTeNbCTBA, YCTAaHOB/EHHbIE
3aKoHoZaTenbcTBOM Poccuitickoit Pegepaumnn 1 4OroBopom, He AoNycKaeTcs.

86. [einctBMA NO NPUOCTAHOB/IEHUIO WM OFPaHUYEHUIO NPeAOoCTaBNeHU KOMMYHaNbHbIX YCAyr
(nMbo nopave KOMMYHaNbHbIX PECYPCOB) HE AONXKHbI NPUBOAMUTD:

a) K nospexaeHunio obliero nmylllecTsa COb6CTBEHHUKOB NOMELLEHNI B MHOFOKBapTUPHOM AoMe,
HapyWeHUo npasB M WHTEPECOB rpa)kAaH, NOJMb3YIOWMUXCA APYTMMM MOMELEHUAMM B 3TOM
MHOTOKBapTUPHOM A0ME;

6) K HapyweHWo YCTaHOBJ/IEHHbIX TPeboBaHWN MNPUrOAHOCTU KUAOTO MOMELLeHUA ANA
NOCTOAHHOTO NPOXKUBAHUA FPaXKaaH.

Xl. OcobeHHOCTU X0N0AHOIo BOAOCHABKEHMA, OCYLLECTBASEMOro
yepes BOA0Pa3bopPHYIO KOMOHKY

87. XonopHoe BOAOCHab)KeHMe, ocywecTBAAaemMoe 4yepe3 BOAOPA3OBOPHYI KOJIOHKY,
npou3BOAUTCA B COOTBETCTBMM C HacTosiwumu [paBMaamm Ha OCHOBAHWKM [O0roBopa XONOLHOrO
BOAOCHabKeHMA, 3aK104YaEMOr0 UCNONIHUTENEM C NoTpebuTtenem.

88. ObecneuyeHne HaaNeXKalEro TEXHWYECKOro COCTOAHUA BOAOPa3sbOPHbLIX KOMOHOK U UX
6e3onacHas aKcnyatauua OCyLLEeCTBAAITCA UCNONHUTENEM, @ B C/lyYae HaxoXKAeHUA BoaopasbopHol
KOJNOHKM B COBCTBEHHOCTM noTpebuTena - noTpebutenem CamMoCTOATENBHO WM Ha OCHOBAHWUM
[,0roBOpa, 3aK104aeMOoro ¢ UCNOAHUTENEM MU C MHOW CNeuMann3npoBaHHOM opraHnsaLumen.

89. MNpu HannumMm BOLAOPa3bOPHOM KOMIOHKM B COOBCTBEHHOCTM NOTpebuTens yyet notpebneHHoM
XO/IOAHOIN BOAbI W pacyeTbl 3a NOTPebJEHHYIO XO/N04HYIO BOAY NMPOU3BOAATCA MCXOAA M3 MOKa3aHWUM
UHAMBUAYaANbHOTO Npubopa yyeTa.

90. Mpu oTcyTcTBUKM Yy nNoTpebuTensa, B cOB6CTBEHHOCTM KOTOPOro HaxoAuUTCA BoAopasbopHas
KO/JIOHKa, WHAMBMAYaNbHOro npubopa yyeTa XO/NOAHOW BOAbl pPasmep naaTbl 3a XONO4HOE
BOAOCHab}KeHne onpeaenserca B Nopaake, YCTaHOBAEHHOM noAnyHKTom "6" nyHKTa 19 Hactoawmx
MpaBua, c UCNONb30BaHMEM HOpPMaTMBa noTpebseHMa XONO4HOW BOAbl Yepe3 BOAOPaA3bOpPHYIO
KOJIOHKY.

91. MoTpebuTento NOMMMO MNONONKEHWUN, NPEAYCMOTPEHHbIX MYHKTOM 53 Hactoswux Mpasun,
3anpeuiaercsa:

a) Npon3BoANTb Y BOAOPa3bOPHbIX KOJIOHOK MbITbe TPAHCMOPTHbIX CPeACTB, KUBOTHbIX, @ TaKkKe
CTUPKY;

6) camoBo/sibHO, 6e3 paspelleHnss UCMONHUTENS, NMPUCOEANHATb K BOAOPa3bOPHbIM KONOHKaM
TPYObl, WNAHIU U UHblE YCTPOWNCTBA U COOPYKEHMUA.

XIl. OcobeHHOCTM ra3ocHabxeHuna noTpebutenei
Nno NPUCOeANHEHHOM CeTH



92. 'cnoNHUTENb OCYLWECTBAAET ra3ocHab)KeHne noTpedbuTens Npu HaJIMuMmM y HEro OTBEYAIOLLLEro
YCTAHOB/IEHHbIM TEXHUYECKMM TpeboBaHMAM Tra3oNPUHUMAIOLLETO YCTPOMCTBA, BHYTPEHHErO
rasonpoBoga 1 4pyroro HeobxoAMMOro BHYTPUAOMOBOIO ra3oBoro o6opyaoBaHus.

93. NoTpebuten obasaH obecrneumBaTb Hag/lerKallee TEXHUYECKOE COCTOsiHME M 6e3onacHyo
3KCnyaTaumio BHYTPMAOMOBOrO ra3oBoro obopyaosaHus.

94. B cnydae ucnonb3oBaHuMA noTpebutenem npubopos yyeTa rasa 6e3 TemnepaTypHOW
KOMMNEHCaLMM NOKa3aHWUA 3TUX NPUOOPOB yyeTa UCMOb3YHOTCA B pacyeTax 3a ras3 C MCNOAb30BaHMEM
TeMMepaTypHbIX KO3hPMUMEHTOB, YTBEPKAAEMbIX denepasbHbiM OPraHOM MCMONHUTENIbHOM BAacTy,
OCYLLECTBASAOWMM PYHKLUMM NO KOHTPOAKO WM Haasopy B cdepe TEXHUYECKOro peryanmpoBaHua U
METPOOrnm.

95. Ma3ocHabKeHne NoTpebuTens, NPOXKMUBAIOLLETO B XKUIOM NMOMELLEHUU, OCYLLECTBAAETCA NpU
YC/IOBUW HaANerKallero coAepraHua U pemMoHTa BHYTPMAOMOBOro rasoBoro obopypoBaHuA
cneumanm3npoBaHHOM opraHM3aumen.

96. Nomumo cny4vaes, NpPenyCMOTPEHHbIX NMyHKTOM 79 Hactoawwmx [pasBua, NpuoCcTaHOB/IEHME
nogauu rasa notpeburtento 6e3 ero npenBapUTENIbHOIO YBEAOMAEHUA AOMYCKAeTcA B Cayyae:

a) BbIAB/MIEHMA BHYTPUAOMOBOrO rasoBOro 060pyAOBaHWA, 3KCNIyaTauus KOToporo B Joboi
MOMEHT MOMKET NPUBECTM K aBapuu;

6) aBapuMM WAWN YTEYKU rasa M3 BHYTPUAOMOBOIO rasoBOro 060pPy[AOBaHWUA, a TaKXKe B UHbIX
CNy4asx, NpPefycMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon Pegepauum.

97. Nomumo cny4vaes, NpenycMoTpeHHbIX nyHkTom 80 Hactoawmx [pasBua, NpuoOCTaHOB/IEHME
nogauu rasa norpebutenam uyepes 1 mecal, nocse NUCbMEHHOTO NpegynpexaeHua (yBesomneHus)
notpebuTtena AonyckaeTca B c/yyae:

a) oTkasa noTpebuTenem B OOMNYyCKe MCNOAHUTENA (MNM ero npeactaBuTens) B 3aHMMaemoe
notpebutenem Xunoe nomeweHue ANA MNPOBEAEHUSA KOHTPONAbHOW MNPOBEPKU COCTOAHUA
BHYTPMAOMOBOIO ra3oBOro 0b60pyA0BaHMA B MOpALKe, YCTAHOBAEHHOM MoAnyHKTOM "A" nyHkTa 52
HacToAwwmx Mpasun;

6) pacToprKeHua (npeKpalLleHuna) noTpebutenem, NPOXKMBAOWMM B KUAOM AOME, AOroBopa o
CoAepKaHUN N PEMOHTE BHYTPUAOMOBOIO ra3oBoro o6opyaoBaHus.

98. PaboTbl MO NPMOCTAaHOBAEHUIO NOAAYM rasa nNOTPebUTEN0 MOryT MPOBOAUTLCA TOJIbKO
opraHM3aunen, OCyLLECTBAAIOLLEN COAEPKAHNE U PEMOHT BHYTPUAOMOBOIO ra3oBoro obopyaosaHums.

99. OpraHusauma, OCyLecTBAAIOWAA COoAeprKaHUe W PEeMOHT BHYTPMAOMOBOrO rasoBoro
obopyaoBaHuA, MO 3aaBAeHUIO noTpebuTena o6 oOTKAWYEHUU U (UAU) NOAKNYUYEHUMU
rasonpuHumatowero obopynoBaHWs MNPUOCTAHABAMBAET ra3ocHab)KeHWe noTpebuTena Ha CPoOK
nposegeHua paboT, Ho He BoJsiee YeM Ha CPOK, NPEAYCMOTPEHHbIM HOPMATMBaMM Ha BbIMONHEHME 3TUX
paboT, yTBEPKAEHHBIMU B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM Poccuiickoit degepaunn, npu ycnosmum
BO3MeLLEeHMA YObITKOB UCMONHUTENSA, CBA3AHHbIX C BPEMEHHbIM OTK/IOYEHUEM APYIUX NoTpebutenei.

XIll. OcobeHHOCTM Npoaa*km b6bITOBOro rasa B 6asao0Hax

100. MNpu npoparke CRUKEHHOTO YrNeBOAOPOAHOrO rasa B bannoHax (aanee - razosble 6ann0HbI)
HeobX04MMO OCYLLECTBUTb NpesBapuTeibHOE TEXHUYECKOE OCBMAETE/IbCTBOBAaHME ra30BbIX 6aNI0OHOB.
OHM [0MKHBI HAXOAUTLCA B UCMTPABHOM COCTOAHUN.

101. B oTHOLWEHMM ra3oBbiXx HaNNOHOB A0/IXKHA ObITb OCYLLECTBEHA NPeAnpPoAaXKHAs NOAroTOBKa,
KOTOpas BKAtoYaeT B ceba ocmoTp 6annoHa, NPOBEPKY €ro TEXHUYECKOTO COCTOAHUSA HA repMeTUYHOCTb
W HannumMe MexaHUYeCKUX MOBPeXAeHUN (N0 BHEWHWM NpPU3HaKam), NPOBEPKY YPOBHA HAMOJAHEHWA
rasoMm MeTOoAOM B3BELWMBAHMA WAM MHbIM MeToAOM, obecrneymBaloWMM MPOBEeAEHUE YKA3aHHOTO
KOHTPOS, @ TaKXKe NPOBEPKY HaIMUMA HEODX0AMMOM MHPOPMALLMK O TOBapE.

102. MNoTtpebutens BnpaBe noTpeboBaTb MNPOBECTU KOHTPOJIbHOE B3BELWIMBAHWE [a30BbIX
6annoHoB.

103. UHPopmaLma O rase u razoBbix HaNOHAX AONKHA COAEP!KATb CBEAEHMA O MApKe ras3a u ero
OU3NKO-XMMUYECKMX MOKasaTensaX, O TEXHUYECKOM COCTOSIHMM ra3oBOro 6annoHa (Homep 6annoHa,
Macca nopoxHero 6annoHa, AaTta ero M3roToBJAeHUA M AaTa 04epeaHOro TeXHWYEeCKoro
OCBMAETENbCTBOBaAHMA, paboyee M npobHoe AasneHMe, BMECTUMOCTb). TakMe CBeAEHMA YKa3blBalOTCS
Ha NOBEPXHOCTN BanNoHaA MAM HA NPUKPENNEHHOM K HEMY NAACTUHE.



104. MoTpebutenb, CamMoOCTOATENbHO OCYLLECTBAAIOWMIA TPAHCNOPTUPOBKY MNpPMOBpPEeTEeHHOro
rasoBoro 6an0Ha, fO/MKEH MMETb BO3MOMKHOCTb O3HAaKOMMUTLCA C NpaBuaamm 6e3onacHoCTM Npu ero
TPaHCMOPTUPOBKE, a TaKXKe C NpaBuaamm 6€30nacHOCTM NpK 3ameHe nycToro 6anaoHa.

105. Bmecte ¢ ra3osbiM 6annoHOM NOTPebUTENt0 NepesaloTcAa KAacCoBbIM M TOBAPHbIN YeKu, B
KOTOPbIX NOMWMO 06s3aTeNbHbIX CBEAEHWUI YKa3blBAalOTCA HOMepP ra3oBoro 6ansioHa, macca rasa B
6annoHe, ueHa ToBapa M gaTta NPoLaXKM.

XIV. OcobeHHOCTU Npoaakn 1 AO0CTaBKM TBEPAOro TON/NBA

106. Teeppoe TOM/AMBO MOMKET MNpoJaBaTbCA MNOTPebUTENAM KaK HenocpeacTBEHHO B
onpegeneHHoOM MecTe MpPoAaxM WAU CKAAAMPOBAHUA, Tak U C UCNONb30BaHWEM MNpeaBapuTesbHbIX
3aKa30B Ha NPOAAKy M AOCTaBKY TOM/IMBA K MECTY, YKa3aHHOMY noTpebutenem.

107. NHpopmauma o npeanaraeMom K Npogaxke TBepAOM TOMIMBE A0MKHA COAepKaTb CBeAEeHUA
0 BMZAE, MapKe, TUNE, pasmepe, copTe TOMJ/IMBa U APYTMX €ro OCHOBHbIX MOKa3aTenax (BKAovasa Kybatypy
nMAoOmMaTepuanos, nNpaBuaa ee U3MepeHusa, KosapPpuuMeHTbl nepeBona KPYrablX Neco- WU
nUAOMaTepPManoB B MNAOTHYtO Kybomaccy), a Takxe 0O yCNOBMAX BO3MOMKHOW [OCTaBKM TBEPAOrO
TOM/AMBA K MeCTy, YKazaHHOMYy noTpebuTtenem. Takue CBeAEeHUA Pa3MeLLAlOTCA B MeCTe NPoAaxkun uam
CKNagmMpoBaHusA TBepaoro tonsauea. lNpu npogake yrna ucnosHuTenem (npoaasLom) HeobxoZMmo
YKa3blBaTb TEM/IOTBOPHYIO CNOCOOHOCTb 3TOr0 BMAA TOM/IMBA M UMETb HA HEro cepTUPUKaTbl KayecTsa.

108. B 3asABKe Ha MpoaaKy TBepAOro TONAMBA YKa3blBAOTCA BUA, MapKa, TUMN, pa3mep, COpT U
ApYyrue ero oCHOBHbIe MOKa3aTeNn, KoAn4ecTso (06bem nau Bec), MecTo U Bpems AOCTaBKMU.

109. NoTpebutenb fONKEH MMETb BOSMOXKHOCTb O3HAKOMMUTBCA C NOPAAKOM U3MepeHUa obbema
W Beca TBepAoro TOM/MBA, a TaKXe onpegeneHna ero COPTHOCTM M COOTBETCTBMA YCTaHOBAEHHbIM
TpeboBaHUAM.

110. Obpa3subl TBEPAOro TONAMBA PA3MELLAOTCA C YKa3aHWMEM ero BMAaa, MapKu, Tuna, pasmepa,
COPTA M PO3HMYHDIX LieH 3a eauHuLY Beca U (Mim) obbema HenocpeacTBEHHO B MeCTe ero Npoaaku Uam
CKnagmpoBaHuA. Teepaoe TONAMBO pasmelaeTca B MeCcTe ero nNpoAarKM WAW CKAagMpOBaHMUA
pasgenbHO NO BUAAM, MapKam, pasmepam, COpTaMm W APYrMM ero OCHOBHbIM MOKa3aTenam,
onpeaensowmnm 061acTb ero NPUMeHeHUA U NoTPebUTENbCKME CBOMCTBA.

111. Ot60p noTpebuTenem TBEPAOro TONMBA MOXKET NPOU3BOAUTLCA B MECTE ero Npoaaxun uam
CK/IaANpPOBaHUA.

112. MoTpebutento no ero TPeboOBaHUIO AO0/KHbI ObITb NPeAoCTaB/eHbl TEXHUYECKME CPefcTBa
LN CaMOCTOATE/IbHOrO KOHTPO/A oTobpaHHOro asas npuobpeteHua TBepaoro tonnamea. MNotpebutens
Brnpase MNoTpeb6oBaTb MNPOBEAEHUA KOHTPO/AbHOIO B3BELIMBAHWA, O0bMepa W MPOBEPKU COPTHOCTU
npvobpeTaemoro TBEPAOro TONAnBa.

113. Morpy3Ka TBEPAOro ToMn/AMBa Ha TPAHCMOPT NPOM3BOANUTCA 6e3 B3IMMAHMA AOMNOJHUTENbHOM
nnaTbl ¢ notTpebutens. Pasrpyska AocTaBneHHOro notpebuTento TBepAoro TonaMBa NPOM3BOAMTCA 3a
AOMNONHUTENbHYIO NAaTy.

XV. KoHTponb 3a cobaogeHmem HactoAwmx Mpasun

114. KoHTponb 3a cobnwogeHnem HactoAwmx [MpaBUA OCYLWLECTBASETCA B COOTBETCTBUU C
3aKoHogatenbctBoM Poccuiickoit Pepepaunn depepasnbHbIMKM OpraHaMM MUCMONHUTE/IBHOM BANACTH,
opraHamu WCMOJIHUTENIbHOM BAaCTU cybbeKToB Poccuiickon @Pegepauum M OpraHamm MECTHOro
camoynpasJ/ieHUs B Npeaenax CBOei KOMMETEHUUN, YCTaHOBNEHHOW aKTaMu, onpeaensiolmmm cTaTyc
YKa3aHHbIX OPraHos.

MpunoxeHune N 1
K MNpaBunam npegoctaBaeHns
KOMMYHaJIbHbIX YCAYT rpaXKaaHam

YCNOBWA



M3MEHEHWA PASMEPA MJIATbI 3A KOMMYHAJIbHbBIE YCTYTU
MNP NPEAOCTABNEHNN KOMMYHAJIbHBIX YCAYT HEHAONEXKALLETO
KAYECTBA U (MNN) C NEPEPBIBAMW, MPEBbLILLAKOLWLXAMMU

YCTAHOB/IEHHYIO MPOAO/TKUTE/IBHOCTb
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TpeboBaHMA K
Ka4eCcTBYy
KOMMYHAaJIbHBEIX
yCayr

HonycTuMmasda
NIPOOOJIXUTEJIBHOCTD
TIEPEPLEIBOB WJIU
npenocTaBJIeHNA
KOMMYHAaJIbHBEIX YCJYyT
HeHaOJexalmero KadecTBa

[IopaOoK M3MEeHEeHUd
pasMepa JjaTH 3a
KOMMYHAJIbHBEIE YCIIYyT'U
HeHajiexamero kadecTeBa

1. BecnepeboliHoe
KPYTJIOCYTOUYHOE
BODOCHabXeHVEe B
TeueHMe ToIa

2. IlocTogHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
BOIE CaHWUTAaPHBIM
HOpMaM U IIpaBujlaM

3. JIaBjeHue B
cucTeMe XOJIOIHOTO
BOIOOCHADXeHMUS B
TOUKe pasbopa:

B MHOTOKBAPTUPHEIX
IOMAax M XUJIBIX
oomax or 0,03 MIa
(0,3 xrc/kB. CM)
mo 0,6 Mla

(6 xrc/xB. CM);

Yy BOINOPas3BOPHBIX
KOJIOHOK — He
MeHee 0,1 MIa

(1 xrc/xB. CM)

I. XoJjiomHOe BOIOCHabxeHMe

OOIIyCTMMa s
IPOIOJIXUTEJIbBHOCTD
[IepeprBa [Nonaumn
XOJIOOHOM BOIH:

8 uwacorB (cyMMapHO) B
TeueHue 1 Mecsaua;

4 yaca eIOVMHOBPEMEHHO,
a Opu aBapuu Ha
TYNMUKOBOM MaTUCTPaIM -
24 uyaca

OTKJIOHEHME cocTaBa U
CBOVICTB XOJIOOHOM BOIEI
OT CAHUTAPHHEIX HOPM U
IpaBuUJI He JIOIyCKaeTCH

OTKJIOHEHME HOaBJIEHUS He
IONyCKaeTCcs

3a Kaxnell dac
[IpeBHUEHNS (CyMMapHO
3a pacyeTHHM [IepMrom)
OOy CTUMOM
IPONOJDXUTEIIEHOCTHU
epepeBa nomady BOIOE
pasMep exeMeCsadHOU
JIaTE CHMWXaeTCcHd Ha
0,15 npoueHTa paszMepa
[JIaTH, OIpeleJIeHHOM
MCXOOa M3 IOoKa3aHUN
npmubopoB ydeTa WIu
KUCXONOS U3 HOPMATUBOB
norpedbJeHnAa
KOMMYHAaJIbHBEIX YCIyT,
C YyUYeToOM II0JIOXEHUM
nyHkTa 61 IlpaBwui
IpenocTaBJIeHUs
KOMMYHAaJIbHBEIX YCJIYyT
IpaxiaHaM

IpY HECOOTBETCTBUMU
cocTaBa M CBOWICTB BOJIH
CaHMTAPHEIM HOPMaMm U
npaBuiiaM IjlaTa He
BHOCUTCS 3a KaXIb
IOeHb IIPpemOoCTaBJIeHUSA
KOMMYHAaJIbHOM YCJIyITHU
HeHamJjexamero KadecTBa
(HEe3aBMUCUMO OT
IOKasaHUM NpMubOpOB
yuerTa)

3a KaXIBM dYac
(CyMMapHO 3a pacdeTHEBI
nepmon) Iepuoma Iomauu
BOIHL:

opu IOaBJIeHUN,
OTINUAIUEMCS OT
YCTaHOBJIEHHOTO IO

25 NpoULeHTOB, pa3Mep
eXeMeCHAUYHOM I1J1aThL
CHUXaeTCcsa Ha

0,1 npoueHra;

opu IaBJI€HUM,
OTIMUANUEMCS OT
YCTaHOBJIEHHOTO OoJiee



4. BecnepebOoyHOE
KPYTJIOCYTOUHOE
Topsauee
BOIOOCHaDXeHHUe B
TeueHMKe Tona

5. ObecneueHue
TeMIepaTypsl
ropsaden

BOIEl B TOUYKE
paszbopa:

He MmeHee 60 rTpan.
C - 1Jja OTKPEBITEIX
CcUcCTeM
LIEHTPaJIM30BaHHOTO
TEeJIOCHaOXeHUA;
He MeHee 50 rTpaxzn.
C - 1nJjsa 3aKpPBITEIX
cucTeMm
LIEeHTPaJIM30BaHHOTO
TEeIJIOCHaOXeHNA ;
He Oojee 75 rpaxn.
C - nna JobBIX
cucTem
TEeIJIOCHaOXeHNU

6. IlocTOssHHOE
COOTBETCTBUE
cocTaBa M CBOWCTB
TopsAYer BOIH
CAHMTAPHEIM HOPMaM
U [paBuiiaMm

7. IaBjeHUe B
cucTeMe TOopSaUero

IT.

OonyCcTuMas
IPONOJIXUTEJIEHOCTD
[epepeBa nonadm
TopsSYer BOXIH:

8 "Wacor (cyMMapHoO) B
TedeHMe OIHOTO Mecsla;
4 yaca eIMHOBPEMEHHO,
a npu aBapumM Ha
TYNMKOBOY MarucTpalus -
24 uyaca;

0 npobBeleHuUs 1 pas

B TIOoI NpoduiIaKTHUeCKMX
paboT B COOTBETCTBUU

c nyuxToMm 10 IpaBwi
IpenocTaBJIeHUs
KOMMYHaJIbHEIX YCJIyT
TpaxiaHaMm

OONyCTUMOE OTKJIOHEHUE
TeMIIepaTypEl TopadeMr
BOIEI B TOUKe paszbopa:
B HOUHOEe BpeMsa (C
23.00 mo 6.00 uacosn)
He OoJiee ueM Ha

5 rpan. C;

B IHEBHOe BpeMsa (C
6.00 mo 23.00 uacos)
He OoJiee ueM Ha

3 rpam. C

OTKJIOHEHME COCTaBa U
CBOMCTB TIOpsdYel BOIH
OT CaHMTapPHBEIX HOPM U
IpaBuJl HEe IOOIyCcKaeTcs

OTKJIOHEHME OaBJIEHUS He
oomyckaeTcs

yeM Ha 25 NPOLEHTOB,
nJjaTa He BHOCUTCS 3a
KaXIObeM IeHb
nIpenoCcTaBJIEHMUS
KOMMYHAaJIbHOM YCJIYyTHU
HeHaoJjexalmero KadecTBa
(He3aBMCUMO OT
noKasaHuM NIpubopoB
yueTa)

Topsdee BomocHabxeHMe

3a Kaxnell uyac,
NpeBHIAKINY (CYMMapHO
3a pacyYeTHBM [IepMron)
OONYyCTUMEIY IIE€PUOI
IepepelBa oOauyy BOIEHL,
pas3Mep exeMeCsSuHOMU
IJ1aTeE CHMXAEeTCsa Ha
0,15 mpoueHTa pasMepa
IJIaTH, OINpeleJIeHHOMU
KUCXOoNsa U3 IIoKasaHUM
OpubopoB ydeTa WU
MUCXOOS U3 HOPMaTUBOB
norpebiieHnsa
KOMMYHAJIbHEIX YCJyI', -
C YyUYeTOM II0JIOXEHUMN
nyHkTa 61 IIpaBwui
npeloCTaBJIeHNS
KOMMYHAaJIbHBEIX YCJIYT
TrpaxnaHaM

3a kaxnele 3 rpan. C
CHUXEHUS TeMIlepaTypsl
CBEIIE IOIIYCTMMEIX
OTKJIOHEHUM pasMep
njaaTel cHuxaercs Ha 0,1
NPOLIEHTa 3a KaxXOelM dac
NPEeBHUIEHUA (CyMMapHO
3a pacdYeTHBM [1epMron)
IOOIIYy CTUMOM
IPOIOJIXUTEJIEHOCTHU
HapyWeHMs;

1PV CHMXEHUU
TeMIepaTypsl TopadeNr
Bomel Huxe 40 rpanm. C
onjlaTa NoTpebJIeHHOM
BOIbEl NIPOMUB3BOIUTCH IIO
Taprudy 3a XOJOIHYI
BOLY

IpU HECOOTBETCTBUMU
cocTaBa M CBOWICTB BOJIH
CaHMTAPHEIM HOpMaM U
npaBuijiaM IjlaTa He
BHOCUTCH 3a KaXIb
OeHb IIpenoCTaBJIeHUs
KOMMYHAaJIbHOM YCJIYyTHU
HeHamJjexamero KadecTBa
(He3aBMCUMO OT
noKasaHuM npubopoB
yueTa)

3a KaxIBM dac
(CyMMapHO 3a pacueTHBIN



BOIOOCHAOXEeHMSA

B TOouke pasbopa
or 0,03 MIa (0,3
KI'Cc/KB. CM)
o 0,45 MIla

(4,5 xrc/xB. CM)

8. BecnepeboiHoe
KPYTJIOCYTOYHOE
BOIOOTBEIEHME B
TedeHMe Tona

9. BecnepebomHoe
KPYIJIOCYTOYHOE
3JIEKTPOCHabXeHM e
B TeueHlue Iroia

ITIT. BomooTeBemeHUe
OOy CTVMAa g
MPOIOJIXUTEJIEHOCT
IepepeBa
BOIOOTBEIEHNS :

He OoJiee 8 uyacos
(cyMMapHO) B TeueHHUe
OOHOTO Mecsdla;

4 yaca eOVHOBPEMEHHO
(B TOM UmMCIIe IIpPU
aBpapum)

IV. BnexkTpocHabxeHUe

IOIyCTHUMas
IPONOJIXUTEILHOCTE
epepeBa
BJIEKTPOCHabxeHusa <*>:
2 yaca - INp¥ HaJIMuuM
IBYX HE3aBMCUMEIX
B3aVMHO PE3EPBUPYOIMX
VICTOUHMKOB [UTAHUS;

24 yaca - Op¥Y HaJIWUYUU
OIHOTO MCTOUHMKA
NMTaHUsA

nepmuon)
BOIHL :
Inpy nOaBJIEHUNM,
oTJMYaKnIEeMCsS OT
YCTAaHOBJIEHHOTO mOO 25
IPOLIEHTOB, Pa3Mep
eXeMeCSaUYHOM I1J1a Tkl
CHUXaeTCcs Ha

0,1 npouenra;

opu IaBJIeHUN,
oTJMUanIeMcsa OT
YCTAaHOBJIEHHOTO ©OoJjiee
yeM Ha 25 NPOLEHTOB,
njaTa He BHOCUTCS 3a
KaXObelM IeHb
nIpenoCcTaBJIEHMUS
KOMMYHAaJIbHOM YCJIYyTHU
HeHaIjexamero KauecTBa
(He3aBMCUMO OT
oKasaHuM NpubopoB
yueTa)

Inepuona Iromadm

3a Kaxneli uyac,
NpeBHIAKINY (CYMMapHO
3a pacyYeTHBM [1epMron)
OOy CTUMYIO
IPOIOJIXUTEJIbBHOCTD
IepepeBa
BOIOOOTBENEHUS,

pasMep IJIaThl CHUMXaeTCHd
Ha 0,15 mopouenTa
pasMepa IJlaTH,
ollpeneJIeHHOV MCXOoHd U3
Iokal3aHuy NpudopoB
ydyeTa MM MUCXOLOSa U3
HOPMaTMBOB NOTPeOJIeHMSI
KOMMYHAaJIbHEIX YCJIYyI', -—
C YyUeTOM II0JIOXEHUM
nyHkTa 61 IIpaBwui
npeloCTaBJIEHNS
KOMMYHAJIbHBEIX YCIIyT
rpaxnaHaM

3a KaxIp yac
[IPEBHUEHUS IOIIYCTUMOM
IPOIOJIXUTEJIEHOCTHI
IepepeBa
BIIEKTPOCHAOXEeHU A
(CyMMapHO 3a pacueTHBIN
nepuon) pasMep
eXeMeCSaUYHOM I1J1a Tkl
cHuxaercs Ha 0,15
IpoLEeHTa pas3Mepa
IJIaTH, OIIpPeleJIEHHOM’
KUCxXond M3 IIOoKasaHUM
npmubopoB ydeTa WIn
MCXOOS M3 HOPMaTMBOB
norpebiieHus
KOMMYHAaJIbHEIX YCJIYyI', -—
C YyUeTOM II0JIOXEHUM
nyHkTa 61 IIpaBwui
IpenoCcTaBJIeHUS



10. TlocTossHHOE
COOTBETCTBUE
HaOpsSXeHUs,
YaCTOTE
IOEeVICTBYOIMM
benepanbHEM
cTaHIapTaM

11. BecnepeboliHoe
KPYTJIOCYTOUYHOE
Ta30cHabxeHre B
TeueHMe TozIa

12. TlocTOgHHOE
COOTBETCTBUE
CBOVICTB U
OaBJIeHUS
nomaBaeMoro

rasa QenepaJibHEM
cTaHIapTaM M MHBIM
obsa3aTelibHBEIM
TpeBOBaAHUAM

13. IaBjieHue
ceTeBOTO Trasa
or 0,0012 MIa
no 0,003 Mla

OTKJIOHEHME HAaINPSaXeHUd,
YacTOTEL OT
OeVCTBYIIMX
benepasibHBEIX
CTaHOAPTOBR He
oornyckaercsa

V. T'asocHabxeHUe

He OoJiee 4 yacos
(cyMMapHO) B TeueHUe
OOHOTO Mecsdua

OTKJIOHEHME CBOMCTB U
IOaBJIEHUS [10JaBaEeMOTI O
raszsa oT GemepalibHBIX
C’I‘aH,JIap’I‘OB 1 VHBEIX
obsa3aTesibHBIX
TpeBOOBaHUM He
mornyckaeTrcsa

OTKJIOHEHVE IaBJIEHUA
ceTeBOT'O T'asa 0Oojiee ueM
Ha 0,0005 MIla He
oornyckaeTcsa

KOMMYHAJIbHEIX YCIJIYT
TpaxmnaHaM

3a KaxIBell dYac HIepuona
CHabOXeHUA
BJIEKTPUUECKOM
SHepIuen, He
COOTBETCTBYNIIEN
YCTaHOBJIEHHOMY
CTaHOapTy (cyMMapHO 3a
PacUYeTHHM IIepuon),
pas3Mep IJjlaThl CHMXaeTCcs
Ha 0,15 npouenta
pasMepa IJaThl,
onpeneJIeHHOM MCXOnOsd U3
IOKasaHUM NIpubOpOB
ydeTa MIM MCXOOsd U3
HOPMAaTMBOB NOTPeOJIeHUA
KOMMYHAJIbHBEIX YCIyT,

C YUYEeTOM II0JIOXEHUMN
nyHkTa 61 IlpaBwui
IpenocTaBJIeHUs
KOMMYHAJIbHEIX YCJyT
IrpaxiaHaM

3a KaxXIBM dac
IIPEBHIUEHNUS OONYCTUMOM
NPOOOJDKUTEIJIEHOCTHU
epepelBa I'a30CHaOXeHUA
(CyMMapHO 3a pacdeTHEBI
nepuon) pasMep IJIAaTH
cHuxaeTcs Ha 0,15
IIpOlleHTa pa3Mepa
IJIaTH, OIpeleJIeHHOM
MCXOOa M3 NOKas3aHUM
npmubopoB ydeTa WIn
NCXonmd M3 HOPMAaTMBOB
norpebiieHnsa
KOMMYHAJIbHEIX YCJyT,

C YyUYeTOM II0JIOXEHUM
nyukTa 61 IpaBwun
IpenoCTaBJIeHUS
KOMMYHAJIBHEIX YCJIYyT
TrpaxiaHaM

IpY HECOOTBETCTBUU
CBOVICTB M IABJIEHUS
nomaBaeMoro rasa
benmepanbHEIM CTaHIApPTaM
M MHBEIM OOg3aTeJsibHEM
TpeboBaHMAM I[JlaTa He
BHOCUTCS 3a KaxXIbIM
IOEeHb I[IPenoCTaBJIEHUS
KOMMYHAaJIbHOM YyCJYyITU
HeHaoJjexamero KadecTBa
(He3aBUCKUMO OT
nokas3aHuy npudopoB
yuera)

3a KaxXIBell dYac Hnepuona
cHabxeHus Ta30M
(CyMMapHO 3a pacCueTHBIN
nepuon) :

opu IaBJI€HUM,



(B pen.

14. BecnepeboliHoe
KPYIUIOCYTOUYHOE
OTOIJIEHVE B
TeueHue
OTOIINTEJIBHOT'O
nepuona

15. ObecneueHue
TeMrnepaTyps
BO3Oyxa <**>:

B KUJIBIX
TIOMEUEHUAX —

He HuUxe +18 rpan.
C (B yIJIOBHX
kOoMHaTax - +20
rpan. C), a B
paroHax c
TeMIepaTypon
HauboJiee XOJIOOHOM
NSTUIHEBKNA
(obecrneueHHOCTHLIO
0,92) - -31 rpan.
C u Huxe - +20
(+22) rmpaxnm. C;

B OPYyI'MX
IOMENEeHUIX — B
COOTBETCTBUKU C
I'OCTowm

VI. OronjeHue
OOIIyCTMMa s
IPOIOJIXUTEJIbHOCTD
[IepeprBa OTOIJIEHUS :
He OoJjiee 24 yacos
(cyMMapHO) B TeueHUe
OOHOTO MecHdua;

He OoJjiee 16 uyacos
eIVMHOBPEMEHHO — IpU
TeMnepaType BO3IOyXa
KUJIBIX TIOMEUIEHUAX OT
12 rpam. C mo
HOPMAaTUBHOM

He OoJjiee 8 uyacos
eIVMHOBPEMEHHO — IIpU
TeMrnepaType BO3IOyXa
KUJIBIX TIOMEUIEHUAX OT
10 rpam. C mo

12 rpam. C;

He OoJiee 4 yacos
€IVMHOBPEMEHHO — IIpU
TeMrnepaType BO3IOyXa
KUJIBIX TIOMEUIEHUAX OT
8 rpan. C mo 10 rTpan.

B

OTKJIOHEHME TeMIlepaTyph
BO3OyXa B XWUJIOM
IOMEeNeHn He
oomyckKaeTcs

[locTanosyieHua llpaBuTenbcTBa PO oT

C

OTJINYAKIEMCS OT
YCTAaHOBJIEHHOT'O IO

25 NpoULUeHTOB, pa3Mep
eXxeMeCsaUHOM I1JlaThl
cHmxaercs Ha 0,1
IpOoLEeHTa;

opu IOaBJI€HUH,
OTIINYAKIEMCS OT
YCTaHOBJIEHHOTO OoJiee
yeM Ha 25 NPOLIEHTOR,
njaTa He BHOCUTCSA 3a
KaXIbM IeHb
npenoCcTaBJIEHUSI
KOMMYHAaJIbHOM YCJIyTHU
HeHaoJjexamero KadecTBa
(He3aBUCKUMO OT
nokaszaHuy npmubopoB)
21.07.2008 N 549)

3a Kaxnoell udac,
IpeBHUALIMY (CyMMapHO
3a pacyeTHHM [IepMrom)
OOy CTUMYIO
IPOIOJIXUTEJIEHOCTE
repepeBa OTOIJIEHMUA,
pas3Mep exeMeCSuHOU
JIaTE CHMXaeTCcHd Ha
0,15 npoueHTa pa3Mepa
[JIaTH, OIpeleJIeHHOM
MCXOOa M3 IOoKa3aHUN
npmubopoB ydeTa WIu
MUCXOonoS U3 HOPMATUBOB
norpedbJeHnAa
KOMMYHAaJIbHBEIX YCIyT,
C YyUYeToOM II0JIOXEHUM
nyHkTa 61 IlpaBwui
nIpenoCTaBJIEHMSI
KOMMYHAaJIbHBEIX YCJIyT
IrpaxiaHaM

3a KaxIOpl dac
OTKJIOHEHMS TeMIepaTyphl
BO3OyXa B XUJIOM
noMemeHmn (CyMMapHO 3a
PaCYeTHBM IIepMrom)
pasMep exeMeCsadHOU
I1JIaTEl CHMXaEeTCSA:

Ha 0,15 npouenTa
pas3Mepa IJIaThHl,
ONpeneJIEeHHOV MCXOoIsa U3
noKasaHuM npubopoB
ydyeTa 3a KaxOel I'palyc
OTKJIOHEHUSA
TEMINEPaTyPH;

Ha 0,15 npoueHTa
pas3Mepa JIaThl,
onpeneJIeHHOV MCXOonsa U3
HOPMaTMUBOB NOTPeOJIeHMA
KOMMYHAJIbHEIX YCJIyT
(Ipu® OTCYyTCTBUU

npmubopos ydeTa), 3a



P 51617-2000.
HonycTmuMoe
CHWXEHM e
HOPMaTUBHOM
TeMNepaTyps B
HOUHOE BpeMsd
CYTOK

(or 0.00 mo 5.00

yacoB) - He 0OoJiee

3 rpam. C.
JonycrTumoe
[IpEeBHUIEHKE
HOPMaTUBHOM
TeMIepaTypsl —
He OoJee

4 rpanm. C

16. IaBjyieHue BO
BHYTPUIOMOBOM
cucrTeme
OTOIJIEHUS :

C YUyT'YHHEIMU
pairaTopaMu — He
Bosiee 0, 6 Mlla

(6 xrc/xB. CM);
C cucTemMaMm
KOHBEKTOPHOIT'O 1N
[IaHEeJIbLHOT'O
OTOIJIEHUSH,
kajopubepamm, a
Takxe NPOUYMMU
OTOIINTEJIb HEIMM
npubopaMm — He
Bosiee 1 Mlla

(10 xrc/xB. CM);
C JIOOBEIMU
OTOMNUTEJbHEIMU
npubopaMm — He
MeHee ueM Ha
0,05 MIa

(0,5 xrc/kB. CM)
[IpeBHIanIee
CTaTUUEeCKoOe
oaBJIEHUE,
TpebyeMoe s
IIOCTOSHHOT'O
3all0JIHEHU I

CHUCTEeMEl OTOIIJIEHUA

TEeIJIOHOCUTEJIEM

OTKJIOHEHME IOaBJIEHUSA
foJjiee yCTaAHOBJIEHHEIX
3HAUEHUNV HEe
OornyckKaeTcsa

KaxOel Ipadyc
OTKJIOHEHMSA TeMIepaTypH

33 KaxXIelld yac
(CyMMapHO 3a pacueTHBIN
nepmuon) Inepuona
OTKJIOHEHWMSA
YCTAaHOBJIEHHOTO
IOaBJIEHUS BO
BHYTPUIOMOBOM CHCTEME
OTONJIEHUS IIPU
IOAaBJIEHUNM, OTJIMUAIEMCS
OT YCTAHOBJIEHHOTO
fojiee uem Ha 25
IPOLEHTOB, IljlaTa He
BHOCKUTCSH 3a KaxXIbl
IOEeHb I[IPenoCTaBJIEHUS
KOMMYHAaJIbHOM YyCJIYyITU
HeHaoJjexamero KadecTBa
(He3aBUCKUMO OT
Iokas3aHuy npudopoB
yuera)

<*> [lepepblB 3/1€KTPOCHABKEHMA He [OOMYCKAETCA, €CAM OH MOMKET MOBJieYb OTKAYeHue
HacocHoro o6opyaoBaHWA, aBTOMATMYECKMX YCTPOWMCTB TEXHONAOTMYECKON 3aWuTbl M WMHOrO
obopyaosaHua, obecneumsatowero 6esaBapuitHyto paboTy BHYTPUAOMOBbLIX WMHMEHEPHbIX CUCTEM W
6e3onacHble yC/I0BUA NPOXKMBAHUSA rPaxKaaH.

<**> YKasaHHble TpeboBaHUA MPUMEHAIOTCA NPU TeMNepaType HapyXKHOro BO3ZyXa He HuXKe
pacyeTHOM NPWU NPOEKTUPOBAHUN CUCTEMbI OTOMJIEHUA U NMPU YCIOBMU BbINOAHEHUA 0653aTe/IbHbIX Mep
No yTENAEHMIO MOMELLEHWNN.



MpunoxeHune N 2
K MNpasnnam npepoctaBneHmn
KOMMYHa/IbHbIX YCAYT rpagaHam

PACHET
PASMEPA M/1ATbl 3A KOMMYHA/IbHbIE YC/TYTU

(8 pea. NoctaHoBneHuA Mpasutensctea PO ot 06.05.2011 N 354)

1. Npw OTCYTCTBUM B KMUAOM LOME WUAM B NMOMELLEHNAX MHOFOKBAapPTUPHOIO AOMA KOMEKTUBHbIX
(obwenomoBbix), 0bWMx (KBAapPTUPHBLIX) U WMHAMBUAYaNbHbIX NPUOOPOB y4yeTa pasmep nNnathl 3a
KOMMYHa/IbHble YCAyrn onpeaensaeTca B caeayowem nopaare:

(8 pea. NocrtaHoBneHua MNpasutensctea PO o1 06.05.2011 N 354)

1) pasmep nnatbl 3a oTonneHue (py6.) B KUIOM OOME UAN B i-TOM KWUJIOM WAU HEXUIOM
nomeLLeHUn onpeaensaetca no popmyne:

(8 pea. NoctaHoBneHuA Mpasutenbctea PP ot 06.05.2011 N 354)

B).i =SithXTT (1)

roe:
S

i- 0blWan naowaab i-Toro nomeweHus (KBapTupbl) B MHOFOKBAapTUPHOM gome uan obuwias
naoLaab XMnoro goma (K. m);

N, HOpPMaTMB NOTPebeHNA TENOBOW 3HEPTUN Ha oTonaeHue (TKan/Ke. m);

I; . Tapud Ha TEn/IoBYIO 3HEPruio, YCTaHOB/IEHHbI B COOTBETCTBUM C 3aKOHOAATE/NLCTBO TTN\

Poccuitckonn depepaumm (py6./Tkan);

2) yTpaTtun cuny. - NoctaHosneHue Mpasutenscrea PP ot 06.05.2011 N 354;

3) pasmep nnatbl 3a X0/N04HOE BOAOCHab)KeHMe, ropsuee BOAOCHAb)KeHMe, BOAOOTBEAEHUE U
aNeKTpocHabXkeHue (pyb.) B i-TOM HEXUAOM MOMELLEHUN MHOTOKBapTUPHOro AomMa onpeaenserca B
COOTBETCTBMU C NyHKTOM 20 Hactoawwmx lpasBua, B XKUIOM AOME WAM B i-TOM XKWUJIOM MNOMELLEHUMU
MHOTOKBapTUPHOro A0Ma - No popmyne:

(8 pea. NoctaHoBneHuA Mpasutensctea PO ot 06.05.2011 N 354)

Pky‘l. =nl.><Nj><Tky’(3)

roe:

i - konnuectBo rpaskaaH, NPOXMBAIOWMX (3aPErUCTPUPOBAHHBIX) B i-TOM KMIOM MOMELLEHWUM
(kBapTuMpe, *Kuaom gome) (yen.);

J - HopmaTue noTpebneHua COOTBETCTBYIOLLEM KOMMYHANbHOM ycayrn (gns Xono4HOro
BOAOCHAbKeHWA, ropavero BOAOCHABKEHWA W BOAOOTBEAEHMA - Ky6. M B Mmecay Ha 1 yen.; ans
3/1eKTPOCHabKeHuA - KBT-uac B mecsay, Ha 1 yen.);

T,(y_ Tapud Ha COOTBETCTBYIOLWMIA KOMMYHA/bHbIA pPecypc, YCTAaHOBAEHHbIN B COOTBETCTBUM C
3aKoHogzaTenbcTtBOM Poccuitckon depepaunn (fN8 XONOAHOrO BOAOCHAbXKeHWA, ropavero
BOAOCHabXeHUa 1 BogooTeeaeHUs - pyb./Ky6. m; Ana anekTpocHabxeHua - py6./kBT-uac);

4) ytpatun cuny. - NMoctaHosneHue MNpasuTtenbctsa PO ot 06.05.2011 N 354;

5) pasmep nnatbl 3a razocHabskeHune (pyb.) B i-TOM HEXMAOM MOMELLEHUN MHOTOKBapPTUPHOIO
[O0Ma onpeaenneTcs B COOTBETCTBUM C NyHKTOM 20 HactoAwmx lMpasuna, B XMAOM AOME WU B i-TOM
KMAOM NOMELLEHNUN MHOTOKBAPTUPHOTO A0Ma - No dopmyne:

(8 pea. NoctaHoBneHuA Mpasutenbctea PP ot 06.05.2011 N 354)



P, =[(S;xN,_ )+(mxN,)+(nxN,)xT, (5)

roe:
S

i- 0bWan naowanb i-Toro nomeweHus (KBapTvpbl) B MHOFOKBapTUPHOM gome uan obuwias
naoLaab XMnoro goma (K. m);

go-1- HopmaTtus noTpebseHMA rasa Ha OTOMNJEHME XWUJbIX NOMELLEHWIA B MHOFOKBapTUPHOM
AOME WK KMNOro AOMa, B TOM 4YMC/ae NOoACOBHbIX NOMELLEHUI KUIOTO A0MA, BKAOUYAA NoMeLeHUs
ONA coAep)KaHuAa [AOMaLUHEero cKoTa, 6aHM M Tenauubl, YCTaHOBAEHHbIN Ha eAWHULY naollaan
nomeuieHusn (Kyb. Mm/KB. M B mecau);

m; KONIMYECTBO rpaxXaaH, NpoXunBarowmx (3aperMCTpMpOBaHHbIX) B i-TOM KM/IOM MOMELLEHUN

(kBapTMpPE, KOMMYHaNbLHOWM KBAPTUPE, }KUIOM A0oMe) (4en.);
& - HOPMaTMB NOTPebHeHNA rasa Ha NPUroToBAEHWE NULWM (Ky6. m B Mecau, Ha 1 uen.);

& - HopMmaTUB noTpebneHua rasa Ha NOAOrPeB BOAbl MPU OTCYTCTBMU LIEHTPA/IM30BAHHOIO
ropavyero BogocHabeHus (Ky6. m B mecay, Ha 1 ven.);

Tg— Tapu¢ (ueHa) Ha ras, yCTaHOB/EHHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUMCKOW
depepauun (py6./ky6. m).

2. Npun obopyaoBaHUN MHOTOKBAPTUPHOIO A0Ma KOMNEKTUBHbIMKU (06LLLeoMOBbIMUK) NpMbopamu
ydyeTa W OTCYTCTBUM WHAMBUAYANbHbIX M 0BWMX (KBapTUPHbIX) NpubopoB ydyeTa pasmep MAaTbl 3a
KOMMYHa/IbHbIE YCAYIU B KMIOM NMOMELLEHUN ONpeaenaeTca B CAeayowem nopaare:

1) pasmep nnaTbl 3a X0/N04HOE BOAOCHAOXKeHWe, ropsyee BOAOCHAOXKeHWe, ra3ocHabXeHue U
aneKkTpocHabxeHue (pyb.) onpeaenserca no popmyne:

Pky2.i =, _ZI/nk.i)XTky xi
v, (6)

roe:

Vo 06bem (KoNM4ecTBo) KOMMYHasIbHOTO pecypca (X0no4HOM BoAbl, ropsaYeir BoAbl, rasa UM
3N1EKTPUYECKON 3Heprumn), GpakTUYecKn NOTPebNEeHHbIM 33 pacyeTHbIM nepuon, onpeneneHHblin no
NoKasaHMIO KOIeKTUBHOrO (obuesomoBoro) npnbopa yyeta B MHOFOKBapPTUPHOM AOME UAN B KUJTOM
pome (Ky6. m, KBT-yac);

Vi - obbem (KONIMYECTBO) KOMMYHa/bHOIO pecypca (Xon04HOM BOAbI, ropsayeirt Bogpl, rasa,
3N1EKTPUYECKON 3HEepPruu), NoTpebaeHHbIN 33 pacyeTHbI Nepuos B i-TOM HEXMIOM MomeleHun (3a
WCK/IIOYEHNEM MOMELLEHUI 06LLero nonb3oBaHus) (Ky6. m, KBT-uac), onpeaeneHHbIi B COOTBETCTBUM C

NYHKTOM 2 Vit 0 MpaBWA NPeaoCTaBAEHNA KOMMYHANbHbIX YCAYT FpaykaaHam;

T"J’- Tapud Ha COOTBETCTBYIOLLMIA KOMMYHa/IbHbIM PECcYpc, YCTaHOB/IEHHbIA B COOTBETCTBUMM C
3aKoHogAaTenbcTBOM Poccuitckoli depepauumn (gna Xxonom4HOro BOAOCHABXKEHMA, ropsyero
BOAOCHab»eHun, rasocHabxeHna M BogooTeedeHusa - pyb./kKyb. M; Ona anekTpocHabxkeHua - py6./
KBT-yac);

i - KonnuectBo rpakaaH, NPOXMBAIOWMX (3aPErNCTPUPOBAHHDBIX) B I-TOM 3KMIOM MOMELLEHWH
(KBapTMpPE, KOMMYHaNbHOW KBAPTUPE, KUIOM goMe) (yen.);

"p . konnuecTBo rpaaaH, 3aperncTPUPOBaHHbIX MO MECTY MUTENbCTBA M MECTY NpebbiBaHuA BO
BCEX XWUJIbIX MOMELLEHUAX A0Ma, He 060pYA0BaHHbIX UHANBMAYabHbIMM Npubopamm yueTa (Yen.);

2) pasmep nnatbl 3a otonneHue (py6.) B i-TOM KMAOM MOMELLEHUN MHOTOKBAapPTUPHOro Aoma
onpegensertca no Gopmyne:

R).i =S1XVzXTT (7)



roe:

Si oblWwan naowaab i-Toro nomeuieHMa (KBapTuMpbl) B MHOFOKBapTUPHOM Aome uan obuwas

naowaab Xunoro goma (K. m);

V. cpegHemecAYHbI ob6bem noTpebaeHus TenjaoBOM 3SHEPruK Ha OTOMNAEHWe 33 NpeablayLni
roa, (Fkan/ks. m);

I Tapud Ha TEnoBYylD 3SHEPrUIO, YCTAHOBNEHHbLIN B COOTBETCTBUMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit depepaumm (py6./TKan).

B cnyyae otcytcTBMA cBegeHUt 06 obbemax notpebaeHMa TEN0BON SHEPTUM 33 UCTEKLIUI rof,
pa3mep naaTbl 3a OTon/eHMe onpegenaetca no popmyne 1;

3) pasmep nnaTbl 33 OTOMAEHME B i-TOM KUAOM MOMELLEHUN MHOTOKBAapTUpPHOro goma (py6.) 1 pas
B rof, KOPPEKTUPYETCA UCMoNHUTENEM Mo dopmyne:

Y
— _l -—
P, =k XS i
D , (8)
roe:
k. - pa3mep nnaTbl 3a TEN/IOBYID 3HEPruio, onpeneneHHbll WUCXoAA W3 MOKasaHMM

KONNEKTUBHbIX (06L,e40MOBbIX) NPMBOPOB yYeTa, YCTAaHOBAEHHbIX B MHOTOKBapTMpPHOM aome (pyb.);

Si. o61an naowaab i-Toro nomeLleHns (KBapTUPbl, HEXKMUNOTO NOMELLEHNA) B MHOTOKBAapPTUPHOM
Aome unuv obuwas naowanb Xunoro goma (Ke. m);

Sp. obuwan naowaab Bcex NomelLeHWi B MHOTOKBAapTUPHOM JOME MW XKUIOTO A0Ma (KB. M);

Pf”-l' - 06Wwuit pasmep naaTbl 3a OTONJEHME B i-TOM KMAOM NOMELLEHUM MHOTOKBAPTUPHOIO AOMa
3a npoweawuii rog (py6.).

3. Npn o60pya0BaHNN MHOTOKBAaPTUPHOIO AOMa KOJNEKTUBHLIMK (06LLLeL0MOBbIMUK) Npubopamm
yyeTa U OTAEe/IbHbIX WAWU BCEX MOMELLEHUI B MHOFOKBAapTUPHOM AOME MHAMBUAYaNbHbIMK U (KMan)
06LWMMM (KBAaPTUPHBIMK) NpMbBOpPamMKU yyeTa pasmep NAaTbhl 32 KOMMYHa/bHbIE YCAYTM OonpeaenseTca B
cnegytowem nopagke:

(8 pea. NoctaHoBneHuA Mpasutenbctea PP ot 06.05.2011 N 354)

1) pasmep nnatbl (pyb6.) 3a xonogHoe BoAOCHab)eHWe, ropayee BOAOCHabKeHUe,
rasocHab)keHuwe, 3N1eKTPOCHABKEHME B KUAOM W B HEXWIOM MOMeLWeHUN, 0bopyL0BaHHOM
UHAMBMAYANbHBIM M (MAKn) obwmm (KBapTUPHbIM) nNpubopom y4vyeTa MAM He o0bopyaoBaHHOM
WHAMBUAYANbHBIM U (MAK) 06LWMM (KBapTUPHbIM) NPUBOPOM yueTa, onpeaenseTtca no popmyne:

Py =LXV; xT;
. V;z.p +I/n.n ) (9)

roe:

Vo 06bem (KonM4ecTBo) KOMMYHasIbHOTO pecypca (Xx0no4HOM BOAbl, ropaYein BoAbl, rasa WM
3NeKTpUYecKolt sHeprum), dakTUUeckM noTpebsieHHbI 3a pacyeTHbl nepuog, onpeaefieHHbId no
NMoKas3aHMAM KOJIJIEKTUBHOTIO (06LiesomoBoro) npubopa yueta B MHOFOKBapTUPHOM OME U/ B XKUJIOM
aome (Ky6. m, KBT-yac);

n-P - CYMMapHbIl 06bem (KONM4YecTBO) KOMMYyHa/bHOro pecypca (XonoAHOW BoApbl, ropaden
BO/bl, ra3a Uan 31eKTPUYECKOM sHeprum), NnoTpebeHHbI 3a pacyeTHbIN NePUOL, B KUJbIX NN HEXUIbIX
nomeLleHunsax, obopyaoBaHHbIX NpUbopamm yyeTa, U3MepPEeHHbI MHANBUAYA/IbHbIMKW NpMbopammn y4yeTa,
a B KOMMYHa/IbHbIX KBapTMUpax - 06LmMmmM (KBapTUPHbIMU) Nnpubopamu yyeTa (Kyb. m, KBT-uac);

Van- CYMMapHbI 06bemM (KO/IMYECTBO) KOMMYHANbHOrO pecypca (XonoaHoW BoAbl, ropAven
BOAbl, Fa3a MW 3NEKTPUYECKOW SHeprnn), NoTpebaeHHbI 32 pacyeTHbI NePUOL B KUAbIX NN HEXMUABIX



nomeLLeHunnx, He 060pyA0BaHHbIX MPMBoPamMM yyeTa, onpeaeneHHbIN ANA KUAbIX MOMELLEHUI - UCXOAA
M3 HOPMaTUBOB NOTPEBAEHMA KOMMYHaNbHbIX YCAyr no dopmynam 3 1 5, 4na HEXUAbIX NOMELLEHUI - B

COOTBETCTBUM C MYHKTOM 2 Vn-no HacToawmx MNpasun (Ky6. M, KBT-uac);

Vi 0b6bem (Ko/aM4YecTBO) KOMMYHA/IbHOIO pecypca (X0NoAHOW BOAbI, ropsveit BoAbl, rasa WUau
3NEeKTPUYECKO 3Heprun), NoTpebneHHbI 3a pacyeTHbld Mepuod, B i-TOM XWUAOM MAM HEXUIOM
nometieHnn, o6opyaoBaHHOM NPUBOPOM yyeTa, USMEPEHHbIN MHAUBUAYAAbHBIM NMPMBOPOM yyeTa, a B
KOMMYHa/IbHbIX KBapTUpax - 06LLMM (KBapTUPHbIM) NPMBOPOM yUETa, MK B i-TOM UJIOM UIN HEXUIOM
nomeLLeHnn, He 060pyA0BaHHOM NPUBOPOM yueTa, ONpPeaeneHHbIA A8 }KUNOro MOMELLEHNA - NUCXOAA
13 HOPMaTUBOB NOTpebAeHUA KOMMYHa bHbIX YCAyr No GopmMynam 3 U 5, 4N HEXUNOro NOMeLLEHUA - B

COOTBETCTBUM C MYHKTOM 2 Vl 0 HacToAwmx Mpasun (Ky6. m, KBT-4ac);

- Tapnud Ha KOMMYHa/bHbIV Pecypc, YCTaHOB/IEHHbIW B COOTBETCTBMM C 3aKOHO4ATENIbCTBO Ty M
Poccuiickoit deaepauum (Ana XonoAHOro BoAOCHabKeHUA, ropAYero BoA0CHabKeHMsA, ra3ocHabXeHus
1 BogooTBeAeHMA - pyb./Kyb. Mm; ans anekTpocHab»keHus - pyb./KBT-yac);

(nn. 1 B8 pea. NoctaHoBneHuA Mpasutensctea PO ot 06.05.2011 N 354)

2) exemecsuyHbli pasmep nnatbl 3a otonneHue (pyb.) B nomeuweHuu, He 06OpyAOBaHHOM
npubopamn ydyeta, onpegenserca no dopmyne 1, a B i-TOM XKUAOM WA HEXMIOM MOMELLEHUN
MHOTOKBApTUPHOro goma, obopysoBaHHOM Npubopamu yyeTa, onpegensaetca no dopmyne 7;

(8 pea. NocrtaHoBneHuaA Mpasutenbctea PO ot 06.05.2011 N 354)

3) pasmep nnaTbl 3a OTOMNAEHWUE B i-TOM KWUIOM WU HEXUIOM NOMELLEHUM MHOTOKBAPTUPHOTO

poma (py6.) 1 pas B rog KoppeKkTupyeTca ncnosHuTenem no opmyne:

b,-b,-F,
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D , (10)

roe:

k.p- pasmep nnaaTbl 3a TENJIOBYIO 3HEPruio, MNoTpebneHHyl 3a WUCTeKWW rof BO Bcex
NoMeLLeHUAX, onpeaeneHHbIA UCX0AA N3 NOKa3aHW KONNEKTMBHOro (06lieaomoBoro) npubopa yyeta u
Tapuda Ha TEN/IOBYIO SHEPTrUio, YTBEPXKAEHHOro B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM Poccuitckom
Peaepauyum (pyb.);

n-p- pa3Mep nNnatbl 3a TEMN/JOBYI 3Hepruio, noTpebsieHHy0 3a pacyeTHbIM nepuosa B
nomelLeHnsax, obopyaoBaHHbIX MNpubopamu ydyeTa, onpeaesieHHblI UCXoAs M3 MOKasaHui
WHAMBUAYANbHLIX NPMBOPOB y4yeTa, B KOMMYHa/AbHbIX KBapTMpax - obuux (KBapTUpHbIX) npubopos
yyeTa M Tapuda Ha TENoBY SHEPruto, YTBEPXKAEHHOrO B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit depepauymm (pyb.);

L pa3mep nnatbl 3a TEM/IOBYIO SHEPTUIO, MOTPEBNEHHYIO 32 pacYeTHbI Nepnoa B NOMELLEHUSX,
He 060pyaoBaHHbIX NpMbopamMu yyeTa, onpenesieHHbI UCXoaa U3 HopMaTMBa NoTpebaeHMA Tena0BoM
3HeprMmn M Tapuda Ha TEnJoBYH 3SHEPruio, YTBEPXAEHHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckoit depepauymm (pyb.);

Sp._ 061Wan Naowaab BCeX XUbIX U HEXKWUIIbIX MOMELLEHMIA B MHOTOKBapPTUPHOM AoMe (KB. M);

Si. o6LWan naowaab i-Toro nomeLeHus (KBapTUPbI, HEXKMUAOTO NOMELLEHNA) B MHOTOKBAapPTUPHOM
aome (KB. m);

(nn. 3 B pea. NoctaHoBneHuA MpaButenbctea PO ot 06.05.2011 N 354)

4) exemecsAYHbIA pasmep naaTbl 3a oTonneHue (py6.) B KUAOM U B HEXUIOM MOMELLEHUM B
MHOTOKBapTUPHOM A0Me, 060pyA0BaHHOM pacnpeaenuTensMmm, onpeaenserca no dopmyne 7;

(8 pea. NoctaHoBNeHuA MpaButenbctea PP ot 06.05.2011 N 354)

5) pasmep nnaTbl 33 OTOMNAEHME B i-TOM KUAOM UAN HEXKMUIOM NOMELLEHUM B MHOTOKBAPTUPHOM
aome, obopypoBaHHOM pacnpegenutensmu (py6.), 1 pas B rog KOppeKTUPYETCA WCMOAHUTENEM MO
dopmyne:

(8 pea. NocrtaHoBneHua MNpasutenbctea PO ot 06.05.2011 N 354)



P
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roe:

k.p - nnata 3a TENJOBYO SHEPIUIO, onpeaeneHHas Npy NOMOLLM KONEKTUBHBIX (06LW,ef0MOBbIX)
nNpPUb0opPOB yyeTa, YCTaHOB/IEHHbIX B MHOTOKBapTUPHOM gome (pyb.);

E,. naata 3a TEnNOBYID 3HEPrni0 No HopmaTMBam MOTPEBAEHWA B U-TOM MOMELLEHUMU, He
obopyaoBaHHOM pacnpeaenutensmu (py6.);
k - KonMyecTBO KBapTMP, HE 06OPYAOBAHHBIX pacnpeaenuTensimmu Tenna (wr.);

m. o . o .
g - nONA naaTexen, NPUXOAALLAACA Ha (-Tbid pacnpeaenutesib, YCTaHOBAEHHbIN B i-TOM
nomeLleHnu;
P - KonnuecTBo pacnpeaenuTeneil, yCTaHOB/IEHHbIX B i-TOM NomelleHun (LuT.);

m. . L o
J- pons nnatexewn, NpuxoaslwanscA Ha j-Tbli pacnpegenutenb, YCTaHOBJ/IEHHbIA B
MHOTOKBapTUPHOM AOME;
t - KonnyecTBO pacnpegenuTenei, yCTaHoBAEHHbIX B MHOTOKBAPTUPHOM gome (LuT.);

Pf”i- 0o6WMIi pasmep NAaTbl 338 OTOMJIEHUE B j-TOM XKW/JOM MOMELLEHMM B MHOTFOKBapPTUPHOM
Aome 3a npolieawuii roa (py6.).

4. Mpn obopyaoBaHUN KOMMYHA/IbHOW KBAapTUPbl 06LWMMU (KBApTUPHBIMKM) Npubopamu yyeta u
OTCYTCTBMM MHAMBUAYANbHbBIX NPUOOPOB yyeTa pazmep NaaTbl 32 KOMMYHaJIbHbIE YCYTU B i-TOM XUA0M
NoMeLLEHUWN PACCUUTLIBAETCA B CleAyloLLEM NOpAaKe:

1) pasmep nnatbl 3a X0/N0AHOE BOAOCHab)KeHMe, ropadYee BOAOCHAbOXKeHMe, rasocHabrkeHwue,
3NeKTPOCHabKeHMe nnm BogooTeeaeHue (pyb.) onpepensetca no popmyne:

P,
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roe:

V.. . . o

Ji- obbem (KonnyectBo) noTpebseHHOW Xono4HOW BOAbl, ropadelt BoAbl, rasa (Kyb. m),
aNeKTpUYeckoi aHeprnmn (KBT-yac) nam obbem oTBefeHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM KuUI0M
nomeLLeHUN i-TOM KOMMYHaNbHOM KBapTUPbI;

k- Tapud Ha COOTBETCTBYIOWMIA KOMMYHa/bHbIA pPecypc, YCTaHOBAEHHbIM B COOTBETCTBMMU C
3aKoHogAaTenbcTBOM Poccuitckoii depepauumn (gna XxonomHOro BOAOCHABXKEHMA, ropsayero
BOAOCHab»eHnn, rasocHabxeHua, sBogooTsedeHua - pyb./Ky6. M; AnNA 3neKTpocHabxeHua - pyb6./
KBT-yac);

2) obbem (KonuuectBo) noTpebneHHOW XONOAHOW BoAbl, ropadyeir BoAabl, rasa (Ky6. m),
3NeKTpUYeckoit sHeprnmn (KBT-yac) nam obbem oTBeAeHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM »Ma0M
NomeLLeHUW i-TOM KOMMYHaNbHOM KBapTUPbI paccuuTbiBaeTca no Gpopmyne:

n,,
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roe:

V. obbem (KonmyectBo) noTpebneHHOW XONOAHOM BOAbI, ropsyelt BoAdbl, rasa (Ky6. m) muau
3NeKTpuYeckoit sHeprumn (KBT-yac) B i-TOM KOMMYHaNbHOM KBapTUpe, onpeaeneHHblA No MOKa3aHUam
obLero (KBapTUpHOro) npubopa yyeTa, Unn 06bEM OTBEAEHHBIX CTOKOB, PACCUMTaHHbIM Kak CyMMapHbIT
ob6bem noTpebaeHHOM X0N04HOM U ropaYyelt Boabl (Ky6. m);



n,. . L .
J4 - KONIMYECTBO TPaXKAaH, MPOXKMBAIOWMX B j-TOM XKUIOM MOMELLEHUN B i-TOM KOMMYHabHOW
KBapTupe (4en.);

i - konuuectso rpakaH, NPOXKMBAIOLLNX B i-TO KOMMYHa/IbHOM KBapTUpe (4en.);
3) pasmep nnatbl 3a OTOM/IEHUE B j-TOM XM/IOM MOMELLEHUN B i-TOM KOMMYHaNAbHOW KBapTupe
(py6.) onpeaensnetca no popmyne:

Sj.i
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ki , (14)
roe:
®,. 06bem (KONMYECTBO) TEMNOBOIN IHEPIrUU, NPUXOAALLENCA HA i-TYHO KOMMYHa/IbHYIO KBapTUpy
(Fkan);

Ji- Kunaa naowagb j-ro XKUAoro NomelleHMa (KOMHaTbl, KOMHAT) B i-TOW KOMMYHa/bHOM
KBapTupe (KB. M);

Sk

i - 06WAn XKnNasa NAoLanb *KUAbIX NOMELEHNN (KOMHAT) B i-TOM KOMMYHa/IbHOW KBapTUpe (KB.
m);

I Tapud Ha TENnNOBYID 3HEPruio, YCTAHOB/IEHHbLIA B COOTBETCTBUM C 3aKOHOOATE/NbCTBOM
Poccuitckoit depepaumm (py6./TKan).

5. Mpu 060pyn0BaHNUN KOMMYHA/IbHOW KBapTUPbl 0BWUM (KBAapTUPHbLIM) U UHAMBUAYANbHBIMU
npubopamu yyeTa 3/1€KTPUYECKOW 3IHEpruum pasmep nnaTbl 33 OCBeLeHUe MNOoMeLLeHUN
BCMOMOraTE/IbHOTO WMCNOJIb30BAaHWA, ABAAIOWMXCA OOLMM MMYLLECTBOM B KOMMYHa/IbHOW KBapTupe,
NPUXOSALLMIACA HA j-TOE XKUI0e NOMELLEHUNE B i-TOW KOMMYHaNbHOM KBapTupe (py6.), onpeaensertca no

dopmyne:

r nl
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roe:

i - KOJIMYECTBO 3/IEKTPUYECKOW 3HEpruun, onpeneseHHoe no obuiemy npubopy yyeta B i-ToW
KOMMYHa/IbHOM KBapTupe (KBT-yac);

77 - KOIMYECTBO 3NEKTPUYECKON IHEPTUK, onpeaeeHHoe No NpMbopy y4eTa, yCTaHOBAEHHOMY B
j-TOM KMNOM NMOMeELLEHUU B i-TOM KOMMYHabHOM KBapTUpe (KBT-vac);
I - KOJIMYECTBO XKWUJbIX MOMELLEHWIA B i-TO KOMMYHa/IbHOW KBapTupe (LT.);

n.. . N .
Ji - KONMYECTBO rpaaH, NPOXMBaIOWMX B j-TOM KWIOM MOMELLEHUM B i-TON KOMMYHasIbHOM
KBapTupe (4en.);

i _ konuuecTBo rpaxaaH, NPOKMBAIOLLMX B i-TON KOMMYHabHOM KBapTUpe (Yen.);
T

E - Tapud Ha 3/1EKTPUYECKYIO SHEPIUI0, YCTAHOBNEHHbIN B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin deaepaumn (py6./kBt-vac).

6. B cnyyae HeogHoKpaTHOrO (2 1 6onee pasa) 0TKasa noTpebutenem B A4OMNYCKe UCMONAHUTENSA UK
YNONHOMOYEHHOIO MM /IMLa B 3aHMMaemoe notpebuTesnem }unoe nomelleHme aNs CHATUA NOKasaHWit
MHAMBUAYANbHbIX NPUBOPOB yyeTa pasmep MAaTbhl 32 KOMMYHa/IbHbIE YCAYTM ONpeaenaeTca B Nopagxe,
YKa3aHHOM B MyHKTe 1 HacToALLEro NPUAOMKEHMUA, HauMHasa C MecAua, B KOTOPOM noTpebutesb BO
BTOPOW pa3 He AOMYCTUA yKa3aHHbIX UL, 418 CHATUA NOKa3aHW MHAMBUAYaNbHbIX NPUBOPOB yyeTa, 40
mMmecaua (BKAOUMTENbHO), B KOTOPOM MOTPebutenb yCTpaHWA YyKasaHHoe HapyweHue. [pu 3TOM
MCNONHUTENb NPOM3BOAMT MepepacyeT pasmepa NAATbl 32 KOMMYHajbHblE YCAYrM C NPUMEHeHWem
MoKasaHWii NpuMbopoB yyeTa B COOTBETCTBMM C [paBuMAamu NPeaoCTaBAeHUA KOMMYHasbHbIX YCayr
rpaxkgaHam.






